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This Agreement, effective October 1, 2004,1  is between 

Vancouver Community College ("the College") 
and 

 
The Canadian Union of Public Employees, Local 4627 - 

Vancouver Community College Employees Union 
("the Union") 

 
The College is an employer within the meaning of the Labour Relations 
Code of British Columbia. The Union is the bargaining authority for all 
employees of the College covered by the Union's certification. The Parties 
have carried on collective bargaining under the terms of the Code and have 
reached agreement as follows.  
 
 
1.0 TERM OF AGREEMENT 
 
1.0.1 This Agreement is for a term of 6 years from October 1, 2004 to 

September 30, 2010¹,  both dates inclusive. 
1.0.2 If no agreement is reached when this Agreement ends, it will 

continue until a strike or lockout begins, or until a new or renewed 
Agreement is reached. 

1.0.3 Sections 50(2) and (3) of the Labour Relations Code will not 
apply to this Agreement. 

 
2.0 DEFINITIONS AND COVERAGE FOR BENEFITS 
  
2.1 Definitions 
 
2.1.1 AAppropriate administrator@ means the administrator designated 

by the College to have responsibility for a certain area. 
2.1.2 AArticle@ means a main section of this Agreement, such as Article 

2.0, Definitions and Coverage for Benefits, or Article 2.1, 
Definitions. 
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2.1.3 ACategory@ means those position titles, with Pay Grades, listed in 
Schedule A. 

2.1.4 "College" means Vancouver Community College. 
2.1.5 "College President" means the Chief Executive Officer of the 

College. 
2.1.6 AClause@ means a paragraph in an Article of this Agreement, 

such as Clause 2.1.6. 
2.1.7 "Associate Vice President, Human Resources" means the person 

the College has employed and designated in that position. 
2.1.8 AParties@ means the Union and the College. 

2.1.9 Singular and plural: when the plural is used in this Agreement, it 
will include the singular if the context requires it, and vice versa. 

2.1.10 ASpouse@ means: 

(a) an employee=s partner by virtue of a legal marriage; or 

(b) an employee=s partner, including common law or same 
gender, who has been publicly maintained and represented 
as the employee=s spouse for at least the previous 12 
months. A same gender spouse is entitled to all spousal 
benefits, rights and entitlements of this Agreement where 
there is no legislative impediment. 

2.1.11 "Union" means the Canadian Union of Public Employees, Local 
4627 - Vancouver Community College Employees Union. 

 

2.2 Permanent Employees 
 
2.2.1 Permanent employees are employees who have been appointed 

to permanent staff by the College following the successful 
completion of the probationary period as stated in Article 2.3 
Probationary Employees.   

2.2.2 Permanent part-time appointments may be made with the prior 
approval of the Union. Approval will not be unreasonably denied. 

2.2.3 The Union will respond to requests within 10 working days or 
approval will be assumed. The College will post these positions 
within 10 working days of approval.  
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2.2.4 Permanent employees are entitled to all employee benefits 
provided by this Agreement upon completion of 6 working 
months of service. ¹  

2.2.5 An Achievement Review will be conducted annually with 
Permanent and Temporary employees.  An achievement review 
is intended to be a positive event, the purpose of which is to 
stimulate discussion between the employee and Supervisor 
about the responsibilities and accomplishments of the year in 
review.  It is used with the following understanding: 
a) The review will not be used as a basis for disciplinary action. 
b) Discussion will take place between the Supervisor and the 

employee who will agree on the written content of the form. 
c) Supervisors will receive guidance in the process and should 

contact the appropriate Associate Director of Human 
Resources for assistance. 

d) The completed review form will be placed in the employee=s 
personnel file. 

e) Contents of this form may be grieved. 
f) At the request of the employee, the review document will be 

removed from all files and the file will record that the review 
document was removed. 

g) If it can be shown that the Achievement Review was not 
used as intended, the appropriate Associate Director of 
Human Resources will participate in subsequent 
Achievement Review discussions. 

  

2.3 Probationary Employees  
2.3.1 New permanent employees are considered in a probationary 

capacity until the satisfactory completion of 6 working months 
service. In extenuating circumstances, the College may extend 
the probationary period by up to 3 working months, with the 
agreement of the Union. 

2.3.2 The probationary period is to determine competence and 
suitability for permanent employment.    



CUPE LOCAL 4627 / VCC - 2004 - 2010 COLLECTIVE AGREEMENT 
 

 

   
 

1 Amended October 2004  Page 4 

2.3.3 The employment of probationary employees can be terminated at 
any time during the probationary period without pay in lieu of 
notice, subject to Article 10.0 Grievance Procedure. 

2.3.4 Probationary employees= competence and suitability for 
permanent employment will be determined on the basis of 
factors such as: 

(a)  the quality of work; 
(b)  conduct; 
(c) capacity to work harmoniously with others; 
(d) ability to meet work performance standards set by the 

College. 
 
2.3.5 Probationary employees are entitled only to the following 

employee benefits: 

$  Article 14.1 Annual Vacation, 
$  Article 14.2 General Holidays, 
$  Article 14.3 Christmas Break, 
$  Clause 14.4.2 Sick Leave, 
$  Article 16.2 Bereavement Leave, 
$  Article 16.4 Jury Duty and Court Appearance. 

 
2.4 Term Employees and Positions 
 
2.4.1 Term positions may be created with the mutual agreement of the 

Union and the College. 
2.4.2 When the College and the Union agree to establish term 

positions, any affected employees will have the option of 
accepting either the term position or layoff. 

2.4.3 Term employees are permanent employees employed over a 
specified term of less than 12 months each year with the duty 
months scheduled according to the educational needs of the 
College, subject to the approval of the Union. 

2.4.4 The salaries of term employees will be calculated as follows: 
Annual Salary  +   Annual Vacationk    X   No. of Duty Months 

12 
k 4.8%¹ for each 7 hours of vacation entitlement as contained 

in Article 14.1 Annual Vacation. 
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2.4.5 Term employees will receive their salary in equal installments 
over the duty months. 

2.4.6 Benefit coverage will apply for the entire year but premiums will 
be deducted and paid over the duty months. 

2.4.7 Vacation entitlement (Article 14.1) is included in the calculation 
of salary as a percentage and may not be taken during the duty 
months. 

2.4.8 General Holidays (Article 14.2) are taken as they occur during 
the duty months. 

2.4.9 Sick Leave (Article 14.4) applies only to the duty months. 
2.4.10 If term employees are required to work some days during the 

non-duty months they will be paid at straight time hourly or 
biweekly rate as applicable. 

2.4.11 Term employees will receive an increment for each completed 
duty year of service. 

2.4.12 The College will notify term employees in their letters of 
appointment that they may qualify for Employment Insurance 
benefits in their off duty months. 

2.4.13 Term employees employed before September 19, 1995, who 
were receiving 4% for General Holidays will continue to receive 
this payment for as long as they remain term employees. 

 

2.5 Temporary Employees 
 

2.5.1 Temporary employees are employees who are appointed to 
posted positions for a defined period which may be extended if 
necessary. 

2.5.2 Temporary appointments are not intended to be ongoing and do 
not obligate the College to offer, nor employees to accept, later 
reappointment, except as provided in other provisions of this 
Agreement. 

2.5.3 Clause 2.5.2 does not prevent the College from offering or 
employees from accepting later reappointment.   

2.5.4 Clause 2.5.3 will not affect the applicable sections of Article 3.2 
Filling Vacancies. 
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2.5.5 Temporary employees, upon appointment, are entitled only to 
the following employee benefits, as provided for those 
employees:   

• Article 14.1 Annual Vacation Leave,  
• Article 14.2 General Holidays, 
• Article 14.3 Christmas Break, 
• Article 16.2 Bereavement Leave. 

 
2.5.6 Temporary employees will receive 10% in lieu of the following 

benefits:  

• Article 14.4 Sick Leave, 
• Article 14.6 Gratuity Plan, 
• Article 14.7 Municipal Pension Plan,  
• Article 14.8 Deferred Savings, 
• Article 14.9 Medical Services Plan, 
• Article 14.10 Extended Health Benefits Plan, 
• Article 14.11 Dental Plan,  
• Article 14.13 Group Life Insurance, 
• Article 14.14 Voluntary Life Insurance,  
• Article 14.15 Short Term and Long Term Disability.  

 
2.5.7 Temporary employees who have completed 850 hours of service 

may elect in writing to receive the benefits listed in Clause 2.5.6 
instead of the 10%. Temporary employees who choose not to 
elect benefits at 850 hours of service will be eligible to elect 
for benefits again when they are appointed to a permanent 
position. ¹ 

2.5.8 Temporary employees who have elected benefit coverage must 
continue to receive that coverage as long as they are eligible 
(see Article 2.8 Benefits for Part-time Employees). 

2.5.9 Temporary employees are entitled to vacation leave with pay as 
provided for in Article 14.1 Annual Vacation. 

2.5.10 If temporary employees are not able to schedule all or some of 
their vacation leave before the end of their assignments, they will 
receive pay for any vacation owed. 
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2.5.11 Temporary employees will be appraised during the first 6 
working months in the position taking into account: 
(a) the quality of work; 
(b) conduct; 
(c) capacity to work harmoniously with others; 
(d) ability to meet work performance standards set by the 

College. 
 
2.5.12 The employment of temporary employees can be terminated at 

any time during the appraisal period without pay in lieu of notice, 
subject to Article 10.0 Grievance Procedure. 

 
2.6 Casual Employees 
 
2.6.1 Casual employment means: 

(a) casual from day-to-day; or 

(b) a non-posted position for a defined period which may be 
extended but not for a period greater than 3 months. 

2.6.2 Casual appointments are not intended to be ongoing and do not 
obligate the College to offer, nor employees to accept, later 
reappointment, except as provided in other provisions of this 
Agreement. 

2.6.3 Clause 2.6.2 does not prevent the College from offering or 
employees from accepting later reappointment provided it is not 
for a period greater than 3 months. 

2.6.4 Clause 2.6.3 will not affect the applicable sections of Article 3.2 
Filling Vacancies.  

2.6.5 Casual employees will receive vacation pay on each pay cheque 
of 4.8%¹ of basic earnings for each 7 hours of vacation 
entitlement. 

2.6.6 Casual employees will receive 4.6% of basic earnings on each 
pay cheque in lieu of Article 14.2 General Holidays and Article 
14.3 Christmas Break. 

2.6.7 Casual employees are entitled to unpaid Bereavement Leave 
(Article 16.2) if they are scheduled to work at the time the Leave 
is needed. 
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2.6.8 Casual employees will receive 10% in lieu of the following 
benefits:  
$ Article 14.4 Sick Leave,  
$ Article 14.6 Gratuity Plan, 
$ Article 14.7 Municipal Pension Plan,  
$ Article 14.8 Deferred Savings,  
$ Article 14.9 Medical Services Plan, 
$ Article 14.10 Extended Health Benefits Plan, 
$ Article 14.11 Dental Plan,  
$ Article 14.13 Group Life Insurance, 
$ Article 14.14 Voluntary Life Insurance,  
$ Article 14.15 Short Term and Long Term Disability, 
$ Article 16.2 Paid Bereavement Leave.  

 
2.6.9 Casual employees who have completed 850 hours of service 

may elect in writing to receive the benefits listed in Clause 2.6.8 
instead of the 10%, subject to Article 2.8 Benefits for Part-time 
Employees. Casual employees who choose not to elect 
benefits at 850 hours of service will be eligible to elect for 
benefits again when they are appointed to a permanent 
position.¹ 

2.6.10 Casual employees who have elected benefit coverage must 
continue to receive that coverage as long as they are eligible 
(see Article 2.8 Benefits for Part-time Employees). 

2.6.11 Casual employees will be appraised taking into account: 
(a) the quality of work; 
(b) conduct; 
(c) capacity to work harmoniously with others; 
(d) ability to meet work performance standards set by the 

College.¹ 
 
2.7 Student Aides and Peer Helpers¹ 
 
2.7.1 Student Aides and Peer Helpers¹ must be registered as a 

student and identified to the College. 
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2.7.2 They will be entitled to: 

$ 10% in lieu of benefits, 
$ vacation in accordance with Clause 2.6.5, 
$ General Holidays in accordance with Clause 2.6.6, 
$ will move up one step on the student aide salary scales after 

completing each 1700 hours of employment, 
$ Superannuation (Pension entitlements). 

2.7.3 They will not be entitled to: 

$ hiring preference under Article 3.2 Filling Vacancies, 
$ internal status. 

2.7.4 Upon gaining employment status as a permanent employee, 
25% of all time worked as a student aide or peer helper¹ will be 
used to determine a back-dated seniority date. 

 
2.8 Benefits For Part-Time Employees 
 
2.8.1 Employees who have qualified for employee benefits under the 

provisions of this Agreement will keep the benefits as long as 
they work an average of 14 hours a week or more. 

2.8.2 Temporary, probationary or permanent employees who have 
qualified for employee benefits and average less than 14 hours a 
week will receive 10% instead of the benefits listed in Clause 
2.5.6. 

2.8.3 Casual employees who have qualified for employee benefits and 
average less than 14 hours a week will receive 10% instead of 
the benefits listed in Clause 2.6.8. 

 
3.0 VACANCIES 
 
3.1 Job Postings 
 
3.1.1 Before filling any temporary vacancy expected to exceed 3 

months or any permanent vacancy, the College will post notice 
of the vacancy in locked bulletin boards in conspicuous places 
designated by the College for a minimum of 10 working days. 
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3.1.2 As soon as it becomes known that a temporary position will 
exceed 3 months, it will be posted provided more than one 
month of work will remain beyond the closing date of the 
competition. 

3.1.3 Should a posted temporary vacancy ultimately become 
permanent, it will be reposted at that time. 

3.1.4 A job posting will be compatible with the current job rating sheet 
and will essentially represent the current job description of the 
available position. 

3.1.5 A job posting will include: 
$ an accurate summary of the current major duties and 

responsibilities and required qualifications for the position; 
$ a statement that an equivalent combination of training 

and/or experience may be substituted for the required 
qualifications; 

$ category title; 

$ position number; 
$ current work location (without prejudice to the right of the 

College to transfer employees); 

$ hours and days of duty; 
$ pay grade, salary range and any particular premiums 

associated with the position; 
$ the competition closing date; 

$ the statement  "Vancouver Community College is committed 
to an employee base that represents the diverse community 
we serve, including all genders, ethnicities, persons with 
disabilities and Aboriginal peoples.  We encourage all 
qualified applicants. 

3.1.6 Where the available position is temporary the job posting will 
state this and will include the anticipated duration of 
employment. 

3.1.7 Where the expression Aother related duties@ or similar 
expressions appear in a job posting, it will mean other duties 
related to the described duties. 
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3.1.8 Upon the prior written request of employees, the College is 
obligated only to mail to a confirmed address job postings 
occurring during authorized leaves of absence. 

3.1.9 The College will mail all job postings to the confirmed addresses 
of all laid-off permanent employees subject to recall. 

3.1.10 Once a position has existed for 24 continuous months, it will be 
posted as a permanent position.  In exceptional circumstances, a 
position may continue to be temporary with the approval of both 
parties.  Approval will not be unreasonably withheld.  A 
temporary position equal to or greater than 14 hours per week 
which has existed for a continuous 12 months and can 
reasonably be expected to be ongoing will be established as a 
permanent position and will be posted, subject to the provisions 
of Clause 2.2.2. 

3.1.11 When reasonable, the College will combine part-time, temporary 
work which is ongoing to create permanent positions equal to or 
greater than 14 hours per week in accordance with Clause 
3.1.10.  The work to be combined will normally be in the same 
category or pay grade. 

3.1.12 A temporary position which is established as permanent may, as 
provided in Article 2.4 Term Employees and Positions, be 
established on a term basis by mutual agreement between the 
College and the Union and will be posted. 

3.1.13 If the College decides to eliminate or delay in filling vacant 
positions covered by this Agreement, it will post a notice to that 
effect for the information of members of the bargaining unit. 

3.1.14 Once a position has been posted, the College will not cancel that 
posting unless it can demonstrate that circumstances arose after 
the posting occurred which made the cancellation necessary. 
The College will notify the Union in writing of the circumstances. 
If the Union does not agree with the College's decision, it may 
initiate a grievance commencing at Step 3 of the Grievance 
Procedure. 
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3.2 Filling Vacancies 
 
3.2.1 In filling job vacancies as provided in Article 3.1 Vacancies of this 

Agreement, first consideration will be given to qualified internal 
applicants. 

3.2.2 Casual employees with 425 hours of service, temporary 
employees, probationary employees and permanent employees 
may compete for job vacancies on an equal basis. 

3.2.3 The College will only consider outside applicants if no employee 
covered by Clause 3.2.2 is appointed to the vacancy. 

3.2.4 Student Aides and Peer Helpers¹ do not have internal status for 
the purposes of Article 3.2. 

3.2.5 Temporary and casual employees who have accumulated 
850 hours of  service will maintain internal status and seniority or 
length of service for posted vacancies which close within 
5 months following the end of their employment. To make 
application of this provision easier, employees must indicate their 
last day worked or if currently employed on their application. 

3.2.6 Unless the ability to perform the job by an employee with less 
seniority is superior, the College recognizes that in keeping with 
the principle of promotion within the College and that job 
opportunities should increase in proportion to length of service, 
that seniority will be the determining factor. 

3.2.7 The Aonus at arbitration@ is on the College to establish the 
superiority of a less senior applicant selected. 

3.2.8 For the purposes of Article 3.2, seniority and length of service 
are equivalent. 

3.2.9 The College will notify, in writing, each internal applicant of the 
status of their application for transfer or promotion. 

3.2.10 An internal applicant who was not considered qualified has 
access to Article 10.0 Grievance Procedure and the "onus at 
arbitration" is on the Union to show that the internal applicant is 
qualified to perform the job. 
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3.2.11 Employees who have not been appointed to a posted vacancy, 
may informally discuss the reasons for the non-selection with the 
Administrator or delegate responsible for filling the vacancy or 
they may make a written request for the reasons. 

3.2.12 Should a grievance be filed, it will commence at Step 2. The 
Grievance time limits will begin when the employees receive 
notice of non-selection or the College=s response as provided in 
Clause 3.2.11. 

3.2.13 No grievance will be pursued or allowed on behalf of employees 
junior to the one appointed to a vacancy. 

3.2.14 On promotion, the salary of employees is increased by the 
greater of 2 pay steps or to the minimum of the new pay scale. 
Employees will not receive a rate of pay greater than the 
maximum of the new scale. 

3.2.15 Upon promotion there will be no change in employees= increment 
dates. 

 
3.3 Transfer 
 
3.3.1 Transfer means the movement of employees from one position 

to another in the same category. 

3.3.2 The College will not transfer employees in an attempt to bypass 
the provisions of Article 18.1 Layoff. 

3.3.3 The College will give employees as much notice as possible of 
its intent to transfer them. 

3.3.4 All transfers will be discussed with employees prior to the giving 
of notice.   

3.3.5 If the proposed transfer would result in hardship for the 
employees concerned, the College will attempt to accommodate 
their needs through mutually agreeable means. 

3.3.6 Employees have the right to elect to be laid off rather than 
accept a transfer to a different campus. 
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3.4 Trial Period 
 
3.4.1 On promotion or transfer to another position, permanent 

employees will serve a 3 working month trial period in the new 
positions before the appointments are confirmed.  In extenuating 
circumstances the College may extend the trial period by 3 
working months with the agreement of the Union. 

3.4.2 If the appointments are not confirmed, employees will revert to 
their former positions. 

3.4.3 In the event the former positions no longer exist, the employees 
will be laid off. 

3.4.4 An employee may elect to return to his/her previous position 
within the first six weeks of his/her trial period, or at any other 
time if his/her position has not been accepted by an employee 
through the job posting provisions in Article 3.1 Job Postings or 
another individual through an external posting process. Any 
other employee affected by this move will revert to his/her former 
position. 

3.4.5 If employees wish to return to their previous positions but their 
previous positions have been filled, the College and the Union 
will take reasonable steps to accommodate them, provided there 
are no additional costs incurred. 

 
3.5 Temporary Positions 
 
3.5.1 If a temporary position becomes permanent and the incumbent is 

selected for continued appointment to the position, the first 3 or 6 
working months' service in the position will be considered as the 
trial or probationary period. 

3.5.2 If permanent employees are appointed to fill temporary positions, 
they will, when the temporary work is completed, return to their 
former positions. Any other employees who have received 
promotion as a result of the temporary assignment will 
automatically return to their former positions. 

3.5.3 If permanent employees are appointed to fill temporary positions, 
they will have the right of first refusal to all extensions to their 
positions, providing their performance has been satisfactory. 
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3.5.4 Any employees appointed to fill posted temporary vacancies who 
are eligible for permanent appointment, will be considered in a 
temporary capacity until the completion of 6 working months' 
service. After this, if they continue in the same positions on a 
permanent basis, seniority, holiday benefits, and any other 
benefits related to length of service will be based upon the 
original date of employment.  

 
3.6 Temporary Reappointment Rights 
 
3.6.1 Temporary employees will have the right of first refusal to all 

extensions and temporary vacancies in their posted positions, 
providing their performance has been satisfactory.   

3.6.2 Except as provided for in Clause 16.6.2, reappointment will also 
apply to any casual work which may occur on a day-to-day basis. 

3.6.3 The right of first refusal will be in effect for a period of 3 months 
from the expiry of their last appointment in the positions. 

3.6.4 Employees will keep Human Resources¹ advised of their 
availability on a biweekly basis. 

3.6.5 Refusal of a reappointment offer, without reasonable grounds, 
will result in the loss of this right. 

 
4.0 RIGHTS OF MANAGEMENT 
  
4.0.1 Any rights of Management which are not specifically mentioned 

in this Agreement and are not contrary to its intention will 
continue in full force and effect for the term of this Agreement.  

4.0.2 These rights will be exercised in a fair, equitable and 
non-discriminatory fashion. 

4.0.3 The College may dismiss, suspend, or discipline employees for 
just and reasonable cause. In the event of an arbitration arising 
out of this action, the burden of proof is on the College. 
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5.0 BARGAINING UNIT 
5.1.1 The bargaining unit consists of clerical (including Administrative), 

and technical employees, warehousemen, program assistants 
and cafeteria workers in the Food Trades division of the 
Vancouver Community College. 

 

6.0 UNION SECURITY 
 
6.1 Membership 
 
6.1.1 The College recognizes the Canadian Union of Public 

Employees and its Local 4627 as the sole and exclusive 
collective bargaining agent for all of its employees as certified by 
the British Columbia Labour Relations Board and hereby agrees 
to negotiate with the Union, or any of its authorized committees. 

6.1.2 All new employees will, within 30 days after beginning 
employment, apply for and maintain membership in the Union as 
a condition of employment. 

6.1.3 No employees will be deprived of employment due to loss of 
membership in the Union for reasons other than failure to pay 
the regular Union dues. No Supervisor will be permitted to make 
a written or verbal agreement with an employee which conflicts 
with the terms of this Collective Agreement.  

6.1.4 Representatives of CUPE will have reasonable access to the 
Employer=s premises in order to deal with any matter arising out 
of this Collective Agreement. 

 
6.2 Check-off 
 
6.2.1 In accordance with the provisions of Section 16 of the Labour 

Relations Code or its successor, the College will deduct from the 
wages of employees covered by this Agreement, Union dues 
and assessments levied in accordance with the by-laws of the 
Union.   

6.2.2 For new employees, these deductions will commence on their 
first day of employment. 
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6.3 Union Insignia 
 
6.3.1 Employees are entitled to display Union shop cards and insignia 

no larger than 5" x 7" on their person, at their workstation, on 
College bulletin boards and at mutually agreeable locations on 
College buildings.  

6.3.2 The College accepts no responsibility for the cost or 
maintenance of these display materials. 

 
6.4 Excluded Positions 
 
6.4.1 The College will notify the Union of the creation of any position 

which the College intends to treat as an excluded position, along 
with the reasons justifying the exclusion.  

  
6.4.2 The notice will be given upon creation of the position at least 30 

days prior to filling the new position. 
 
6.5 Union Activity 
 
6.5.1 There will be no discrimination against employees because of 

membership or activity in the Union or for the exercise of rights, 
privileges and benefits provided by this Agreement. The Union 
will exercise its rights in a fair, equitable, and non-discriminatory 
fashion. 

 
6.6 Meeting Space¹ 
 
6.6.1 The College will make available at City Centre and King 

Edward Campuses private space to accommodate meetings 
between a Union representative and individual members to 
prepare for meetings with the College.¹ 

 
6.6.2 The College space at King Edward Campus will be for the 

exclusive use of the Union and include a dedicated phone 
line, computer line and table.¹ 
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6.7 Union Information 
 
6.7.1 The College will provide the names of new employees to a 

designated Shop Steward at each campus biweekly. 
6.7.2 The College will provide a monthly list of new, transferred, 

promoted and resigned employees to the Union. 
6.7.3 The College will make every reasonable effort to provide the 

Union with information it requests in a timely manner.¹ 
6.7.4 The College will provide the Union with agendas in advance of 

public College Board, Board Committee and College Council 
meetings. The College will provide the Union with minutes of 
these meetings when they are available. 

6.7.5 The College will not charge the Union for any reasonably 
accessible information provided under Article 6.7 Union 
Information. If the information is not reasonably accessible, the 
College will require the Union to make a Freedom of Information 
request as provided for in Article 7.9 Freedom of Information and 
Protection of Privacy Act. 

6.7.6 The College will provide the Union with a copy of any 
correspondence to employees which interprets this Agreement 
or any College personnel policy. This clause does not apply to 
routine correspondence. 

6.7.7 The Union will provide the College with a copy of any 
correspondence to employees which interprets this Agreement 
or any College personnel policy. This clause does not apply to 
routine correspondence. 

6.7.8 The College will provide the Union with a copy of all form letters 
which it uses to communicate with employees and with any 
amendments to these letters. 

 
6.8 College Councils 
 
6.8.1 The Union will have representation, with vote, on the Operations 

Council and any similar council established by the College 
concerning significant instructional or administrative policy 
matters. Employees whose work schedule would prevent them 
from attending these meetings will be granted a leave of 
absence from regular duties without loss of pay. 
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6.9 Access to Communication Systems 
 
6.9.1 The College will grant the Union reasonable access to its internal 

mail system to allow the Union to distribute information to its 
members. Distribution will be done outside of regular duty time. 

6.9.2 The College will provide the Union with a voice mail box on the 
College=s phone system. 

6.9.3 The College will not interfere with the Union=s ability to send 
electronic mail messages to its members at the College who 
have access to electronic mail. 

6.9.4 The College will discuss the possibility of access to any new 
communication systems with the Union. 

6.9.5 Union access to College communication systems will not 
interfere with employees= normal work schedules and will not 
result in additional costs to the College. 

 

6.10 Leave for Union Business 
 
6.10.1 The College will not unreasonably deny leave of absence to 

employees delegated by the Union to attend to Union business. 
The Union will provide the College with 10 working days notice 
when possible. 

6.10.2 The College will grant permission to shop stewards, members of 
the Executive Board and the Bargaining Committee of the Union 
to leave their employment temporarily in order to carry on 
bargaining with the College, attend any joint labour / 
management meeting or with respect to a grievance without loss 
of pay for the leave. The College will pay for a maximum of six 
Union members to attend to bargaining. The Union has the right 
to add non-employer paid members to the Bargaining 
Committee. 

6.10.3 The College will grant leave of absence to employees elected to 
full-time Union office. Employees will continue to accumulate 
service for vacation entitlement, seniority and any other benefit 
related to length of service.  
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6.10.4 The College will continue to pay employees granted leave under 
Clause 6.10.1 and Clause 6.10.3¹ full pay and benefits, and the 
Union will reimburse the College as follows: 
(a) leaves of up to and including 10 consecutive working days: 

wage costs; 
(b) leaves of over 10 consecutive working days up to 3 months: 

wage costs plus 20%; 
(c) leaves of over 3 months: wage costs and actual benefit 

costs. 
 

6.11 Employee Orientation 
 
6.11.1 Where operational requirements permit, the union representative 

will be given reasonable time off with pay to acquaint each new 
employee of the benefits and obligations of Union membership. 

 

6.12 Union Meetings 
 
6.12.1 The College will, when possible, accommodate Union meetings 

at the request of a representative of the Union. 
6.12.2 If requested by the Union and if possible, the College will provide 

a room for Union meetings. 
6.12.3 The scheduling and duration of the meetings will not interfere 

with the necessary operation of the College. 
6.12.4 The College will ensure that all members of the Union regardless 

of shift are able to attend ratification meetings, without loss of 
pay. The Union must give a minimum of 48 hours' written notice 
to the Associate Vice President, Human Resources.  

 
6.13 Union Job Evaluation Representatives 
 
6.13.1 Union Job Evaluation Representatives will be granted leave of 

absence with pay to attend to their job evaluation responsibilities 
such as meeting with individuals in order to prepare an appeal of 
their job evaluation, or to meet with College representatives 
during the course of an appeal. 
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6.14 Contracting Out 
 
6.14.1 The College will not make a practice of contracting out work that 

would result in the layoff of permanent employees. 
6.14.2 If the College contracts out work and layoffs are necessary, the 

College will: 
(a) make every effort to notify the Union at least 120 calendar 

days before the date of layoff; in no case will the notice be 
less than 90 calendar days; and 

(b) fully inform the Union of all the circumstances; and 
(c) consult with the Union to identify ways to avoid layoffs. 

6.14.3 If positions are eliminated because the College has decided to 
contract out, permanent employees affected will have immediate 
access to any retraining that is necessary to provide the skills 
required to assume the duties of other positions. 

6.14.4 Permanent employees assuming positions in a lower pay grade 
will have their current salary protected and will receive 
increments and general wage increases as they occur. If 
permanent employees assume less than full-time positions, their 
salaries will be prorated. 

6.14.5 Employees who decline retraining or cannot successfully 
complete the retraining required will be covered by Article 18.0, 
Layoff, Severance Pay and Recall. 

 
7.0 EMPLOYEE RIGHTS 
 
7.1 Seniority 
 
7.1.1 Permanent, probationary and temporary employees will 

accumulate seniority. 
7.1.2 Casual employees will accumulate length of service. 
7.1.3 Seniority and length of service are based on all regular paid 

hours, including paid time off, subject to the other provisions of 
Article 7.1 Seniority. 

7.1.4 Permanent and probationary employees who work an 8 hour day 
will accumulate 7 hours of seniority for each day paid.  
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7.1.5 Employees who receive a premium instead of paid Vacation, 
General Holidays and Christmas Break will have their seniority or 
length of service increased proportionately. 

7.1.6 Employees will continue to accumulate seniority during: 
$ strikes and lockouts; 
$ sickness; 
$ Workers= Compensation claim ; 
$ vacation; 
$ all paid leaves of absence; 
$ recall period; 
$ Leave for Personal Reasons of 15 consecutive calendar 

days or less in a calendar month; 
$ full Leave for Personal Reasons if it is an extension of a 

Maternity, Parental or Adoption Leave; 
$ Maternity, Parental or Adoption Leaves; 
$ Education Leave; 
$ Leave for Union Business; 
$ EI Compassionate Care Leave.¹ 

 
7.1.7 Employees will retain their seniority but will not continue to 

accumulate seniority during: 
 

$ Leave for Personal Reasons greater than 15 consecutive 
calendar days in a calendar month, except as provided in 
Clause 7.1.6; 

$ all other unpaid leaves not covered in Clause 7.1.6. 
 

7.1.8 Employees will lose seniority and cease to be employees of the 
College if they: 

 
(a) voluntarily leave the service of the College; or 
(b) are discharged for cause; or 

(c) after layoff, fail to report for work within 7 working days after 
notification to the address on record with the College, unless 
on reasonable grounds they are unable to report for work at 
the time or the position available is at a lower Pay Grade 
than that occupied at the time of layoff. 
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7.1.9 Seniority will be applied in determining preference for vacations, 
in accordance with Clause¹ 14.1.2(a), 13.4 Acting in Senior 
Capacity, right of first refusal for available overtime (12.6.2 
Overtime), and access to preferred shifts (except as otherwise 
provided in this Agreement), taking into consideration the 
commitment of the College, the needs of the department and the 
desires of the employees. Ability, operational efficiency and 
seniority will be considered in determining access to preferred 
assignments. 

7.1.10 The College will produce a combined seniority / length of service 
list. This list will include: 
$ Group 
$ Employee Name 
$ Original Start Date 
$ Total Seniority Hours¹ 
 

7.1.11 If casual employees become temporary or probationary 
employees, their accumulated length of service will be converted 
to seniority. If temporary employees become casual employees, 
their accumulated seniority will be converted to length of service. 

 
7.2 Job Descriptions and Job Rating Sheets 
 
7.2.1 The College will provide to all employees at the time of hiring, 

promotion, or upon request, a description of the duties and 
responsibilities and a copy of the current job rating sheet for their 
position.  

7.2.2 If the Union and the College agree on category specifications or 
their equivalent, the College will provide a copy to employees at 
the time of hiring, promotion or upon request. The College will 
also place a current set of these in each College library. 

 
7.3 Personal Duties 
 
7.3.1 Employees will not be required to perform personal duties for 

supervisory personnel. 
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7.4 Picket Lines 
 
7.4.1 Employees will not be disciplined by the College for refusing to 

cross a legal picket line as defined in the Labour Relations 
Code.   

7.4.2 When employees refuse to cross a legal picket line at their 
normal place of duty, they will be considered absent without pay. 

 
7.5 Transfer Within CUPE Local 15 
 
7.5.1 CUPE Local 15 members, hired directly from other employers, 

will be credited with their accumulated length of service for 
vacation, increment and benefit entitlement purposes.   

7.5.2 Seniority will not be transferred. 
 
7.6 Disciplinary Meetings 
 
7.6.1 When the College requests an employee to meet, the employee 

will have the right to choose an available Union Representative 
of their own choice to be present. 

7.6.2 When the College meets with employees to reprimand or 
discipline them, the College will advise them in advance that the 
meeting is intended to be disciplinary, and will advise them of 
their right to choose an available Union Representative of their 
choice to be present.  

7.6.3 If an employee waives their right to representation for a 
disciplinary meeting, the Union will be notified in writing, and a 
Union Representative will have the option to be present at the 
meeting as a Union  observer. 

7.6.4 Where a meeting, without notice, becomes a disciplinary 
meeting, the meeting will be temporarily adjourned, and Clause 
7.6.2 and Clause 7.6.3 will apply. 

7.6.5 Subject to Clause 7.6.6, the term available¹ in Article 7.6 
Disciplinary Meetings means that the Union Representative must 
be available within two (2) working days or another mutually 
agreed upon period. 



CUPE LOCAL 4627 / VCC - 2004 - 2010 COLLECTIVE AGREEMENT 
 

 

   
 

1 Amended October 2004  Page 25 

7.6.6 When there is a Aculminating incident@ and the College believes 
immediate discipline is essential or when the College believes an 
incident requires immediate discipline, Aavailable@ means a 
Union Representative who is available immediately. 

 
7.7 Written Response 
 
7.7.1 Employees are entitled to receive from the College a written 

response to a written request made. 
7.7.2 If the College cannot respond within 10 working days, it will notify 

employees when there will be a response. 
 
7.8 Personnel Files  
 
7.8.1 At the time of filing, the College will provide employees with a 

copy of evaluation performance statements, letters of 
commendation and reprimand, and any other documents which 
may be the basis of disciplinary action.   

7.8.2 The College will clearly indicate to the employees at the time of 
filing that the material is to be placed in their personnel file by the 
means of a Acc@ on the bottom of the document. 

7.8.3 Employees or their designates will have access to all material in 
their official personnel file at a time or at times mutually 
convenient to the employees and to the College.  

7.8.4 Examination of the contents of the official personnel file will be in 
the presence of a person authorized by the College.   

7.8.5 Access to a personnel file is limited to employees, the College 
President and the Director of  Human Resources, or their 
designates. 

7.8.6 The College will not release any of the contents of a personnel 
file or any personal information to unauthorized individuals, 
including prospective employers, without the written permission 
of the employees. 

7.8.7 The official personnel file will be located in Human Resources.¹ 
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7.8.8 The College will not keep confidential medical information in  a 
personnel file. If any confidential medical information is sent to 
the College it will be placed in a sealed file to be opened only 
with the written permission of the employee. 

7.8.9 The College will remove all adverse material from a personnel 
file 18 months after it has been placed in the file, provided there 
have been no related incidents or repeated pattern of behaviour 
which resulted in a reprimand or disciplinary action. 

7.8.10 The College will ensure that adverse material that should have 
been removed is removed prior to anyone viewing the file. If any 
adverse material that should have been removed is discovered 
in a personnel file, it will be removed immediately. 

7.8.11 The College will not introduce at disciplinary proceedings any 
documents, etc. from an employee=s personnel file which were 
not given to the employee at the time they were placed in the file. 

7.8.12 The College will keep all grievance correspondence in a file 
separate from an employee=s personnel file. 

 
7.9 Freedom of Information  
 and Protection of Privacy Act 
 
7.9.1 As provided by the Freedom Of Information and Protection of 

Privacy Act, employees have the right to copies of all of their 
own personal records kept by the College.  

7.9.2 The College will not charge employees for the retrieval or 
duplication of their own personal records. 

7.9.3 If employees dispute the accuracy of the information contained in 
any of their own personal records, they may request a correction 
in writing. 

7.9.4 The College will respond in writing to any request. The response 
will state the action taken and will include reasons if the College 
refuses to make the requested correction. 

7.9.5 If the College refuses to make a correction, it will include the 
employee=s request for correction in the record. 

7.9.6 The College will disclose personal information to the Union when 
the disclosure is permitted or required under this Agreement. 
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7.9.7 The College will disclose personal information not covered by 
Clause 7.9.6 to the Union only if the Union has the written 
permission of the employee. 

7.9.8 The College will not charge the Union for the retrieval or 
duplication of information covered by Clause 7.9.6 or Clause 
7.9.7.¹ 

7.9.9 If the Union makes a Freedom of Information request for 
information that is not covered by Clause 7.9.6 or Clause 7.9.7,¹ 
the College may charge the allowable fees as provided in the 
Act. 

 
7.10 Ethics and College Policy 
 
7.10.1 When employees feel that they are being asked to do something 

unethical or in violation of College policy, they may pursue the 
matter through Article 10.0 Grievance Procedure. 

7.10.2 Employees may choose to start the grievance at Step 1 or 2. 
7.10.3 A grievance under this Article is not arbitrable. 
 
7.11 College Meetings 
 
7.11.1 Employees appointed to College related committees by either 

the College or the Union are entitled to attend all meetings 
without loss of pay. 

7.11.2 Employees must ensure that their Supervisors verbally approve 
this leave in advance, which will not be unreasonably withheld. 

 
7.12 Supervision 
 
7.12.1 Employees who have concerns about supervisory practices will 

notify the appropriate Associate Director of Human Resources 
and the Union who will work with both sides in order to resolve 
the issue.   The appropriate Associate Director of Human 
Resources has the authority to administer the Collective 
Agreement and will take the necessary action to resolve the 
concerns.   
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7.12.2 The College will endeavour to ensure that Supervisors will 
receive appropriate training. 

7.12.3 An employee will be informed in writing of his/her direct 
Supervisor in their letter of appointment. 

 
8.0 HUMAN RIGHTS 
 
8.1 No Discrimination 
 
8.1.1 The College will not 

$ refuse to employ, or to continue to employ a person, or 
$ discriminate against a person with respect to employment or 

any term or condition of employment, because of race, 
colour, ancestry, place of origin, political belief, religion, 
creed, marital status, family status, physical or mental 
disability, sex, sexual orientation, age (19 to 65) or Union 
activity or membership or because a person has been 
convicted of a criminal or summary conviction offense that is 
not related to employment or intended employment. 

8.1.2 Clause 8.1.1 does not apply with respect to a refusal, limitation, 
specification or preference based on a legitimate occupational 
requirement. 

8.1.3 Any allegation of discrimination will be dealt with through Article 
10.0 Grievance Procedure, with the burden of proof being on the 
Union. Employees involved in any allegations of 
discrimination are encouraged to make use of the College’s 
Human Rights Policy dated October 26, 2000, using the 
definition of discrimination provided in Clause 8.1.1, prior to 
accessing Article 10.0 Grievance Procedure.¹ 

8.1.4 The College acknowledges its duty to accommodate employees 
in order to avoid discrimination and comply with the intent of 
Article 8.1 and the Human Rights Code¹ of BC. 

8.1.5 The Union and employees will cooperate with any reasonable 
accommodations proposed by the College. 
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8.1.6 The College will reasonably accommodate employees who are 
members of a legitimate religious group wishing to have leave on 
recognized religious holidays of their faith as follows: 
(a) the College will allow employees to use their fortnights, 

banked overtime, gratuity days and vacation, or 
(b) any other accommodation will be determined by the Union 

and the College on a case by case basis. 
 
8.2 Sexual and Personal Harassment 
 
8.2.1 The College is committed to providing all employees with a work 

environment free from sexual and personal harassment. 
8.2.2 For the purposes of Article 8.2 Sexual and Personal 

Harassment, sexual harassment is defined as: 
(a) unwanted sexual attention made by a person who knows or 

ought reasonably to know that the attention is unwanted; or 
(b) unwanted physical contact such as touching, patting, 

pinching, or punching; or 
(c) implied or expressed promise of reward for complying with a 

sexually oriented request; or 

(d) implied or expressed threat of reprisal, in the form either of 
actual reprisal or the denial of opportunity, for refusal to 
comply with a sexually oriented request; or 

(e) the display of sexually oriented literature, or pornographic 
material. 

8.2.3 For the purposes of Article 8.2, personal harassment is defined 
as: 
(a) physical threat, intimidation, or assault, or unwelcome 

physical contact such as touching, patting, pinching and 
punching; or 

(b) unwelcome behaviour or comment that is directed at, or 
offensive to any employee that demeans, belittles, causes 
personal humiliation or embarrassment to that employee or 
any other employees; or 
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(c) implied or expressed promise of reward or threat of reprisal, 
or the denial of opportunity for refusal to comply with a 
request which is unrelated to any employee's assigned 
duties; or 

(d) the improper use of power and authority inherent in the 
position held, to endanger an employee's job, threaten the 
economic livelihood of an employee, or in any way interfere 
with or influence the career of an employee; or 

(e) remarks or behaviour which may reasonably be perceived to 
create a negative psychological and emotional environment 
for work and study. 

8.2.4 Any allegation of sexual or personal harassment will be dealt 
with through Article 10.0 Grievance Procedure. Employees who 
are involved in any allegations of sexual or personal 
harassment are encouraged to make use of the College’s 
Human Rights Policy dated October 26, 2000, using the 
definitions of sexual and personal harassment provided in 
Clause 8.2.2 and Clause 8.2.3, prior to accessing Article 10.0 
Grievance Procedure.¹ 

8.2.5 Where a person who is the subject of the complaint is the 
College representative at any Step of the Grievance Procedure, 
the Union may bypass that Step of the procedure or present the 
grievance to another appropriate College representative. 

8.2.6 College or Union representatives, in the course of investigation 
of a complaint of harassment, will have regard for the privacy 
and confidentiality of the grievor and all employees involved in 
the complaint. 

8.2.7 An arbitrator, in the determination of a complaint of harassment, 
may take reasonable steps to protect the privacy and 
confidentiality of all involved in the determination of procedural 
and evidentiary matters, subject to the requirement of fairness to 
all. 

8.2.8 Employees against whom a grievance or complaint has been 
filed will have the right to know what allegations have been made 
against them, and will have the right to request Union 
representation at all meetings, interviews and hearings where 
their presence is requested. 
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8.2.9 The Union has the right to represent employees at all meetings, 
interviews and hearings where the complainant's presence is 
requested. 

9.0 JOINT CONSULTATION AND ADJUSTMENT PLAN 
 
9.1 Joint Consultation 
 
9.1.1 The effective conduct of the College's operation requires the 

active and continuing participation of the Union. 
9.1.2 Where not specified in this Agreement, the management of 

significant matters affecting the development and implementation 
of the College's operation will be carried on through consultative 
processes. 

9.1.3 A joint Consultation Committee will be established to consult 
about workplace issues that affect the Parties or any employees 
bound by this Agreement. 

9.1.4 The Union will be represented on this Committee by 4 members  
and a Union Staff Representative. The College will be 
represented by no more than 4 representatives. 

9.1.5 At the request of either Party, the Consultation Committee will 
meet. 

9.1.6 The purpose of the Consultation Committee is to promote the 
cooperative resolution of workplace issues, to respond and adapt 
to changes in the economy, to foster the development of work 
related skills and to promote workplace productivity.  

9.1.7 The Committee will not deal with violations of the Agreement 
which will be dealt with through Article 10.0 Grievance 
Procedure. 

9.1.8 The Parties may jointly apply to the associate chair of the 
Mediation Division of the Labour Relations Board to appoint a 
facilitator to the Committee to assist in developing a more 
cooperative relationship between the Parties. 
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9.2 Adjustment Plan 
 
9.2.1 If the College introduces or intends to introduce a measure, 

policy, practice or change that affects the terms, conditions or 
security of employment of a significant number of employees, the 
College will notify the Union in writing at least 60 days before the 
measure, policy, practice or change is to be introduced. 

9.2.2 After notice has been given, the Consultation Committee will 
meet, in good faith, and attempt to develop an adjustment plan, 
which may include provisions covering any of the following: 
(a) consideration of alternatives to the proposed measure, 

policy, practice or change, including amendment of 
provisions in the Agreement; 

(b) Human Resource planning and employee counselling and 
retraining; 

(c) Notice of layoff; 
(d) Severance pay; 
(e) Entitlement to pension and other benefits including early 

retirement benefits; 
(f) A joint process for overseeing the implementation of the 

adjustment plan. 
9.2.3 If the Parties agree to an adjustment plan, it is enforceable as if it 

were part of this Agreement. 
9.2.4 This Article 9.2 Adjustment Plan does not apply to the 

termination of employment: 
(a) for just cause; 
(b) of casual employees; 
(c) of temporary employees. 

 
10.0 GRIEVANCE PROCEDURE 
  
10.1.1 Any differences concerning the dismissal, discipline, or 

suspension of employees, or the interpretation, application or 
operation of this Agreement, or any alleged violation of this 
Agreement, and any question as to whether any matter is 
arbitrable, will be dealt with without undue delay or stoppage of 



CUPE LOCAL 4627 / VCC - 2004 - 2010 COLLECTIVE AGREEMENT 
 

 

   
 

1 Amended October 2004  Page 33 

work according to the Grievance Procedure contained in Article 
10.0 Grievance Procedure. 

10.1.2 The time limits outlined in this procedure may be extended by 
mutual agreement of the Parties. If no agreement has been 
made or where an agreed extension has expired: 
(a) the grievance may proceed to the next step of the procedure 

if the College exceeds the time limits; or 
(b) the College will consider the grievance abandoned. 

10.1.3 Where either the Union or the College disputes the general 
application, interpretation or alleged violation of this Agreement, 
the dispute will be considered a policy grievance and be referred 
to Step 3 of the Grievance Procedure. 

10.1.4 The Grievance Form referred to in Article 10.0 Grievance 
Procedure and attached as Schedule C-2 will be mutually agreed 
by the Parties and may be changed only with mutual agreement. 
The College will provide Shop Stewards with copies of the Form. 

10.1.5 If a grievance is advanced to Article 10.5 Step 4 - Investigator, 
Article 10.6 Step 5 – Binding Arbitration, Article 10.7 Single 
Arbitrator or Article 10.8 Alternate Dispute Resolution Methods,¹ 
neither Party may rely on any errors or omissions in the 
Grievance Form or any correspondence about the grievance. 

10.1.6 A chart explaining the Grievance Procedure is included as 
Schedule C-1. 

 

10.2 Step 1 
 
10.2.1 Step 1 is optional. 
10.2.2 Employees, and at their option, a Shop Steward, may discuss the 

complaint with their Supervisor within 20 working days from the 
date they became aware of the event leading to the complaint.   

10.2.3 A verbal or written response will be provided to the employees 
and Shop Steward within 5 working days of the meeting.   

10.2.4 Failing a satisfactory resolution, the grievance may be advanced 
to Step 2. 
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10.3 Step 2 
 
10.3.1 Employees or a Union representative may refer a grievance to 

Step 2 by sending a copy of a completed Grievance Form to the 
appropriate Associate Director of Human Resources, with a copy 
to the Chief Shop Steward. 

10.3.2 Any errors or omissions on the Grievance Form may be corrected 
at Step 3 and will not cause a grievance to be lost.   

10.3.3 A grievance must be referred to Step 2: 
(a) within 15 working days of receiving the Step 1 response, or 
(b) if the grievance was not referred to Step 1, within 20 working 

days of the incident or of the employees or Union becoming 
aware of the incident. 

10.3.4 The grievors with the Shop Steward will meet with the Supervisor 
and appropriate Administrator or delegate to discuss and attempt 
to resolve the grievance within 5 working days of the receipt of 
the grievance.   

10.3.5 A written response will be provided to the Shop Steward with a 
copy to the Chief Shop Steward within 15 working days of the 
meeting. 

 
10.4 Step 3 
 
10.4.1 If the grievance is not settled at Step 2, it may be referred by the 

grieving Party within 7 working days of the Step 2 response to 
the Union Representative and appropriate Associate Director in 
Human Resources. 

10.4.2 The Parties will meet to investigate and attempt to settle the 
grievance as soon as possible following receipt of the referral to 
Step 3.   

10.4.3 The appropriate Associate Director of Human Resources will 
provide a written response to the Union Representative within 15 
working days of the meeting. 

10.4.4 In the case of grievances filed by the College, the Union will 
provide a response as outlined in Clause 10.3.3. 
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10.5 Step 4 – Investigator 
 
10.5.1 If the grievance is not settled at Step 3, it may be referred to 

Step 4 within 10 working days of the Step 3 response.  
10.5.2 David McPhillips or a substitute agreed to by the Parties will: 

(a) investigate the difference; 

(b) define the issue in the difference; and 
(c) make written recommendations to resolve the difference 

within 20 working days of the receipt of the request; and, for 
those 20 working days time does not run in the Grievance 
Procedure. 

10.5.3 The Investigator's remuneration and expenses will be borne 
equally by the College and the Union. 

10.5.4 Step 4 is not mandatory.  Where either Party wishes, the matter 
will proceed directly to Article 10.6 Step 5 – Binding Arbitration. 

10.5.5 While the Investigator process is designed to provide non-
binding recommendations, the Parties may agree prior to a 
hearing that they will accept the recommendations as binding. 

10.5.6 The Parties will advise the Investigator of the nature of the issue, 
as agreed by the Parties, prior to the hearing. 

10.5.7 The Investigator will follow any practice or procedure the Parties 
agree upon. 

10.5.8 If the Parties do not agree upon a practice or procedure, the 
Investigator will determine the practice and procedure but will 
give full opportunity to the Parties to present evidence and make 
submissions. 

10.5.9 The Investigator may, at the request of either Party, or if the 
Investigator wishes, summon and enforce the attendance of 
witnesses and compel them to give evidence under oath and to 
produce the documents and things considered necessary for a 
full consideration of matters before the Investigator. 

10.5.10 While the Investigator will make every effort to expedite 
investigation of the difference, the time limits contained in Article 
10.5 may be waived by agreement of the Parties or by the 
Investigator. 
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10.5.11 Once the Investigator process has commenced, it will be 
completed unless both Parties agree. 

10.5.12 The Parties will not be represented by lawyers in these 
proceedings. 

10.5.13 The recommendation of the Investigator will not be admissible at 
arbitration. 

10.5.14 Any written recommendations of the Investigator must be in 
accordance with the terms of the Agreement. 

10.5.15 The terms of reference contained in Clauses 10.5.7 through 
Clause 10.5.15¹ may be amended by mutual agreement. 

10.5.16 The Parties will notify each other if they accept or reject the 
recommendation within 10 working days of receiving it. 

 
10.6 Step 5 - Binding Arbitration 
 
10.6.1 Should the grievance not be advanced to Step 4 or should either 

party decline to accept the recommendations of the Investigator, 
then the matter may be referred to an Arbitration Board within 25 
working days of: 
(a) the Step 3 response; or 
(b) the refusal of one Party to use Step 4; or  
(c) notice that the Step 4 recommendation was not accepted. 

 
10.6.2 The Arbitration Board will consist of 3 members. One member 

will be appointed by the Union and one member by the College. 
The third member will be the Chair and will be appointed by the 
other 2 members. If the 2 members cannot agree on the Chair 
within 7 working days, either Party may apply to the Director of 
the Collective Agreement Arbitration Bureau to make the 
appointment. 

10.6.3 The decision of the Arbitrators, or any 2 of them, will be final and 
binding and will be sent to both Parties as soon as possible 
following the hearing. 

10.6.4 Each Party will pay its own expenses and costs of the arbitration 
and of its appointee to the Arbitration Board and one-half of the 
expenses and costs of the Chair. 
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10.7 Single Arbitrator 
 
10.7.1 By mutual agreement, the Parties may agree to bypass Article 

10.6 Step 5 – Arbitration and refer a dispute to a single Arbitrator 
within 25 working days of: 
(a) the Step 3 response; or 
(b) the refusal of one Party to use Step 4; or  
(c) notice that the Step 4 recommendation was not accepted. 

10.7.2 The Parties will attempt to choose an Arbitrator from, but not 
limited to, the following list of arbitrators: 
Catherine Bruce, Emily Burke, Maria Giardini, Margaritte 
Jackson, John McConchie, Dave McPhillips, Don Monroe. 

10.7.3 If the Parties cannot agree on a single Arbitrator, either Party 
may apply to the Director of the Collective Agreement Arbitration 
Bureau to make the appointment.   

10.7.4 The decision of the single Arbitrator will be final and binding and 
will be sent to both Parties as quickly as possible following the 
hearing. 

10.7.5 Each Party will pay its own expenses and costs of arbitration and 
one-half of the expenses and costs of the Arbitrator. 

 
10.8 Alternate Dispute Resolution Methods 
 
10.8.1 Either Party may elect to use the other dispute resolution 

methods available in the Labour Relations Code, as provided in 
the Code. 

10.8.2 These include: 
$ Settlement officer (Section 87); 
$ Expedited arbitration (Section 104); 
$ Consensual mediation-arbitration (Section 105). 
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10.9 Grievance Preparation 
 
10.9.1 The grievors and the Shop Steward and Union Representative 

are entitled to a reasonable period of time in order to prepare for 
and attend meetings at any Step of the Grievance Procedure 
without loss of pay.   

10.9.2 Scheduling of this time will be arranged with appropriate 
Supervisors, who will take into consideration the needs of the 
department. 

10.9.3 The grievors and Shop Steward will normally advise their 
Supervisor prior to leaving their workstation to prepare for and 
attend grievance meetings. 

10.10 Other Matters 
 
10.10.1 Employees who are reinstated by Arbitration are entitled to 

reinstatement without loss of seniority. 
10.10.2 Grievances involving dismissal, lengthy suspension, benefits or 

payroll related matters may be referred directly to Step 3 of the 
Grievance Procedure, within the time limits set out for Step 2. 

10.10.3 When employees grieve failure to be appointed to a posted 
vacancy, the College will provide the written reasons for the 
non-promotion at Step 2, if requested. 

10.10.4 Non-appointment grievances will start at Step 2 and will be 
submitted to the Administrator or delegate responsible for filling 
the vacancies. 

10.10.5 The Union will provide the College with a list of current Shop 
Stewards. 

10.10.6 When employees have initiated grievances, the College will not 
discuss the subject of the grievances directly with them without 
the permission of the Union. 

10.10.7 Article 10.0 does not prevent employees from discussing 
problems with Supervisors, appropriate Administrators or 
members of Human Resources. 

10.10.8 If the appropriate College representative is not available to meet 
within the time limits, the time limits may be extended or the 
grievance may be advanced to the next Step. 
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11.0 POSITION EVALUATION 
 
11.1 The Position Evaluation Plan 
 
11.1.1 Position evaluation is governed by the procedures and 

definitions in the VCC / CUPE Local 15 Gender Neutral Position 
Evaluation Plan ("the Plan"). 

 
11.2 Position Evaluation Requests 
 
11.2.1 A request for position evaluation may originate from employees, 

the Union, or the College.  
11.2.2 Requests must detail the reasons why a change is necessary 

and  be made in writing to the appropriate Associate Director of 
Human Resources on a position description questionnaire 
provided for the purpose. 

11.2.3 Copies of all requests for position review submitted by 
employees will be provided to the Union. 

11.2.4 A request for position evaluation may be rejected by either the 
Union or the College if the position has been reviewed and dealt 
with during the 2 year period before the date of the request, 
unless the Union and the College agree or there has been a 
significant change in the position. 

11.2.5 If the Parties fail to agree on the status of any request in Clause 
11.2.4, the matter may be referred for a decision to the 
Investigator as provided in Clause 11.4.8. 

11.2.6 All requests for position evaluation will be dealt with and the 
employees and the Union will be provided with the review results 
in writing within 2 months from receipt of the request.  

11.2.7 The notification will contain all applicable data used in applying 
the Plan. 

 
11.3 Position Evaluation Terms of Reference 
 
11.3.1 Position evaluations will be carried out according to the terms of 

reference contained in Article 11.3. 
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11.3.2 In evaluating a position, comparison is limited to the factors, 
degrees and definitions in the Plan. 

11.3.3 Evaluations will consider whether or not the various factors of the 
position and its accrued points fall substantially within the 
Category in which it is located. 

11.3.4 Evaluations will consider whether or not the duties, 
responsibilities or other aspects of the position have changed 
sufficiently to warrant a new or revised Category Specification. 

11.3.5 Evaluations will consider whether or not the rate of pay 
recommended for a new or revised Category is proper and bears 
a realistic and acceptable relationship when compared to other 
positions of equal value in the College. 

11.3.6 If the College or the Union find that the factors or factor degrees 
of the Plan do not recognize or acknowledge the unique 
characteristics or circumstances of a new or a significantly 
changed position, the Parties will meet to discuss the creation of 
an anomaly. 

11.3.7 In these circumstances an external salary review will be 
conducted.  This extraordinary review will be limited to rates of 
pay currently valid within Colleges and Institutes in the Lower 
Mainland, or where no valid comparisons exist, with rates of pay 
currently valid within the public sector of British Columbia. 

11.3.8 Requests for the creation of anomalies and the related external 
salary review may be initiated by the Union or College and are 
limited to no more than 2% of employees or individual positions 
within the bargaining unit in any calendar year. 

11.3.9 If the parties fail to agree on a rate of pay for the anomalous 
position, the matter will, within 15 working days, be discussed 
informally between the Associate Vice President, Human 
Resources and the National Representative, or their delegates, 
and an effort made to resolve the matter. This step will not 
exceed 15 working days. 

11.3.10 If agreement is not achieved, the matter of rates may be 
referred, within 30 working days to arbitration (Clause 11.4.17) 
for a final and binding decision. 
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11.3.11 These adjustments will be recognized as special anomalies and 
would not allow for or become grounds for appeal by either Party 
for other positions or position categories. 

11.3.12 If as a result of a position review, any change is to be made, the 
change will be effective the first day of the biweekly pay period 
closest to the date of receipt of the request by Human 
Resources. 

11.3.13 Upon a change to a higher Category, the salary of the 
employees will be in the same step of the new pay grade as it 
was on the old one, without change of increment date. 

 
11.4 Step 1 – Re-examination Process 
 
11.4.1 Within 60 calendar days of receiving the results of the position 

review, the Union may request a re-examination of the review by 
designated Employee Representatives with the College 
Representative who has evaluated the position.  

11.4.2 The Union will be responsible for arranging a meeting between 
the designated Employee Representative(s) and the College 
Representative to re-examine the position review within 60 
calendar days of the notice to the College in Clause 11.4.1.¹ 

11.4.3 The request will include the areas to be reviewed and the 
reasons for the re-examination. 

11.4.4 Any errors or omissions in the request may be corrected at a 
later step and will not cause a re-examination to be lost.  

11.4.5 Following the re-examination, the College Representative will 
advise the Associate Vice President, Human Resources and the 
Union of the results of the re-examination.   

11.4.6 This reconsideration and decision process will be completed 
within 15 working days. 

 
 
11.5 Step 2 
11.5.1 If the Union is dissatisfied with the decision in Clause 11.4.5, the 

matter may be referred, within 15 working days of the receipt of 
the decision, to the Associate Vice President, Human Resources 
and the National Representative of the Union, or their delegates, 
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who will attempt to settle it.  This step will not exceed 15 working 
days. 

11.5.2 If the Parties are not able to agree on the rating or the status of a 
request under Clause 11.2.5, the matter will be referred to non-
binding investigation by Karen Clark.  

11.5.3 The Investigator's remuneration and expenses will be paid 
equally by the College and the Union. 

11.5.4 The Parties will meet informally with the Investigator to attempt 
to agree on any unresolved appeals.  

11.5.5 If agreement is reached, the applicable factors for the position 
will be adjusted and the appeal will be resolved. 

11.6 Step 3 
11.6.1 If agreement cannot be reached, a formal hearing will be held by 

the Investigator according to the terms of Article 10.5 Step 4 –  
Investigator and Articles 11.4, 11.5 and 11.6. 

11.6.2 The Parties will provide all relevant information and 
documentation to the Investigator before the hearing. 

11.6.3 The Parties will not use legal counsel in an investigation. 
11.6.4 Participation in the investigation hearing is limited to one Union 

representative, one College representative, the employee, the 
Supervisor (if necessary or appropriate) and other Union and 
College observers or advisors. 

11.6.5 If the Parties accept the recommendations of the Investigator, 
the applicable factors for the position will be adjusted and the 
appeal will be resolved. 

 

11.7 Step 4 
11.7.1 If either Party rejects the recommendation of the Investigator, the 

matter will be referred to Karen Clark as Arbitrator for a final and 
binding decision. 

11.7.2 Each Party will pay one-half the costs of the Arbitration. 
11.7.3 The Parties will provide the Arbitrator with written submissions 

on the issues in dispute before the hearing. 
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11.7.4 Either Party will give the other sufficient advance notice if it 
intends to use legal counsel at the Arbitration. 

11.7.5 The decision of the Arbitrator may take the form of amendments 
to the Individual Job Rating Sheet and/or additional or amended 
Notes to Raters but may not amend the language of factors or 
factor degrees contained in the Plan. 

11.7.6 Either Party may, after 10 decisions of the Arbitrator, require the 
substitution of another Arbitrator. 

11.7.7 The Union will be responsible for advancing the matter to each 
following step of the procedure and will do so by notifying the 
College in writing within the time limits described. 

11.7.8 If notice is not given, the matter will be considered abandoned 
and all future appeal under this Agreement will be at an end. 

11.7.9 The time limits in this Article may be extended by mutual 
agreement.  Extensions must be supported by serious argument 
and either Party has the right to refuse an extension of time. 

 

11.8 Changes to the Plan 
11.8.1 The Union and the College may mutually agree to change any 

procedures or terms of reference of the Plan. 

 
12.0 WORKING CONDITIONS 
 
12.1 Hours and Days of Work 
 
12.1.1 When possible, the College will schedule the normal days and 

hours of work as follows: 
(a) the usual work week will be 5 consecutive days between 

Monday and Friday, and 
(b) the hours of work will be 7 hours a day which commence 

later than 6:00 AM and end earlier than 7:00 PM. 
12.1.2 All other days and hours of work will be subject to shift premium 

according to Article 12.5 Shift Work and Shift Premium. 
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12.1.3 The normal hours of work will be 8 hours a day which commence 
later than 6:00 AM and end earlier than 7:00 PM for employees 
in the following positions: 
$ Assistant Building Services Manager (City Centre) 
$ Building Services Manager 
$ Facilities Manager 
$ Receiver (b) 
$ Stores Clerk (Food Services, City Centre) 

12.1.4 Employees may adjust their starting and quitting times with the 
recommendation of their Supervisor, if approved by the  
appropriate Associate Director in Human Resources. These 
requests will not be unreasonably denied. Such changes may 
not incur additional cost. 

12.1.5 If employees can prove hardship due to long term changes to 
current hours of work, days of work or shift rotations, the Parties 
will meet to discuss other options. If all other options are 
unworkable, the College will attempt to accommodate 
employees= needs through transfer or other mutually agreeable 
means which may include layoff. 

12.1.6 Employees who work 6 or more hours in a day will receive an 
unpaid meal break and two paid 15 minute rest breaks. 

12.1.7 Employees who work 5 hours or more but less than 6 hours in a 
day will have the option of receiving an unpaid meal break and 
will receive one paid 15 minute rest break. 

12.1.8 Employees who work from 3 hours to 5 hours in a day will 
receive one paid 15 minute rest break. 

12.1.9 Unpaid meal breaks will be not less than 30 minutes and not 
more than one hour. 

12.1.10 Employees who receive 2 rest breaks will receive one during the 
work period prior to the meal break and one during the work 
period after the meal. Employees may not defer their rest breaks 
in order to shorten their work day except in extenuating 
circumstances and with the prior approval of their Supervisor. 

12.1.11 The time when the meal break and rest period are taken will be 
approved by the Supervisor. 
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12.1.12 The College will not require employees to work split shifts. Part-
time employees who are offered additional hours may elect to 
work split shifts but if they work more than¹ the normal full time 
equivalent daily hours, the Overtime provisions of Article 12.6 
Overtime will apply. The College will not make a practice of 
offering part-time employees additional hours that result in split 
shifts. 

12.1.13 Except for an emergency, employees will have at least 10 clear 
hours free from work, excluding overtime hours, between the end 
of one shift and the beginning of the next shift. Overtime will 
apply to any hours worked during the 10 hour period. 

12.1.14 Approval of the Parties is required for any work week in excess 
of 35 hours per week with the exception of those currently in 
existence. Approval will not be unreasonably withheld. In the 
event that agreement to increase the regular work week cannot 
be reached, the matter may be referred to the Grievance 
Procedure commencing at Step 3. 

12.1.15 Approval of the Parties is required to reduce the regular work 
week for those positions listed in Clause 12.1.3. Neither Party 
will unreasonably deny approval to reduce the regular work 
week. 

 
12.2 Nine Day Fortnight 
 
12.2.1 Application of the nine day fortnight system must not produce 

any additional cost, (i.e. overtime, additional staffing 
requirements or fringe benefit costs) or noticeable reduction in 
service from the level of service rendered as at the 
commencement of the term of this Agreement.¹ 

12.2.2 Employees will work 7-3/4 hours each regularly scheduled work 
day in every 2 week period. 

12.2.3 A year is defined as a calendar year and divided into 26 fortnight 
periods. 

12.2.4 Employees are entitled to a maximum of 24 fortnight days off in 
each year. There will be 2 biweekly periods each year in which 
no fortnight days off will be scheduled. 
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12.2.5 Employees on the fortnight system for less than 26 bi-weekly 
periods in a year will have their fortnight days off prorated. For 
example, employees on the fortnight system for 22 bi-weekly 
periods will receive 20.3 fortnight days off. 

12.2.6 The biweekly periods in which there are no fortnight days off may 
normally be scheduled at a time that takes into consideration the 
needs of the department and the desires of employees. The 
preferred periods, if other periods have not been agreed to, are 
the biweekly periods overlapping Christmas and Easter. 

12.2.7 Scheduled days off, one every two weeks, will preferably be 
Monday or Friday, or any other day taking into consideration the 
commitment of the College, the needs of the department and the 
desires of the employees. 

12.2.8 Overtime rates will apply for authorized work performed in 
excess of 7-3/4 hours per day, excluding time worked when 
making up time owed by employees. 

12.2.9 Supervisors will post work schedules for employees. 
12.2.10 Supervisors are responsible for keeping accurate records of 

employee overtime and time owed to and by employees. 
12.2.11 Neither acting capacity nor shift differentials will be paid if the 

higher level of work performed or hours of work are directly due 
to the nine day fortnight. 

12.2.12 Gratuity days are earned as 7 hour days (Article 14.6 Gratuity 
Plan).¹ If payment of gratuity is made to employees it will be 
made on the basis of a 7 hour day. 

12.2.13 If gratuity days are taken as leave, the earned days will be 
converted to hours and the employees will remain on the nine 
day fortnight during the period when the gratuity days are taken. 
This may require employees working for a partial day or making 
time up. 

12.2.14 If employees wish to revert to a 7 hour day for the period in 
which gratuity days are taken then they will work a 7 hour day for 
the full biweekly period. 

12.2.15 When employees are receiving Workers' Compensation Board 
benefits, they will have no entitlement to fortnight days off during 
the period of absence. 
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12.2.16 Sick Leave will be calculated in hours. Employees on the nine 
day fortnight will have 7-3/4 hours deducted for each day of 
illness. 

12.2.17 Illness on fortnight days off will not entitle employees to claim 
replacement days off unless a doctor's certificate is provided to 
the College. 

12.2.18 When employees have been absent due to non-occupational 
sickness or injury for a complete fortnight period they will revert 
to their normal work week for the period of absence and will not 
accumulate fortnight days off. During this period, Sick Leave will 
be deducted on the basis of 7 hours per day. 

12.2.19 Vacation entitlement will be calculated in hours. Employees on 
the nine day fortnight will be deducted 7-3/4 hours vacation leave 
for a day of absence. Fortnight days off will be earned during 
vacation periods. For example, employees taking A2 weeks@ 
vacation would, in fact, be taking 9 days of vacation (69.75 
hours) and one fortnight day off. 

12.2.20 Employees not on the nine day fortnight who wish to apply for 
fortnight¹ should apply to their Supervisor.  

12.2.21 The Supervisor will make the necessary analysis to determine 
whether the proposed change in schedule meets the conditions 
in Clause 12.2.1 and pass the request and analysis to the 
appropriate Associate Director in Human Resources for decision. 

12.2.22 Should a request be denied, employees may ask that their 
request¹ be reviewed by a committee as follows: 
(a) A committee will be responsible for resolving difficulties 

which may arise including matters of access to or exclusion 
from the nine day fortnight schedule. 

(b) Each committee will consist of one administrator, who will 
act as chair, along with one member representing: 
$ participating support staff; 
$ the Union; 
$ Human Resources. 

(c) If problems of a serious nature cannot be resolved by the 
committee, the matters will be referred to the Associate Vice 
President, Human Resources or delegate and the National 
Representative of the Union for discussion. 
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(d) If those parties cannot resolve the problems within a 
reasonable period, either the Union or the College may refer 
the matter to Article 10.0 Grievance Procedure  
commencing at Step 4 or 5. 

12.2.23 No employees or positions (e.g. vacant positions) will be 
removed from the nine day fortnight schedule except through the 
committee and grievance process outlined in Clause 12.2.22. 

12.2.24 The nine day fortnight schedule may be temporarily suspended 
by joint and mutual agreement of the Union and the College 
Administration from the jurisdiction concerned.   

12.2.25 Except in extraordinary circumstances, the College will give a 
minimum of 10 working days notice of suspension. 

12.2.26 In order to accommodate situations such as emergencies, 
vacation, illness and peak periods, scheduled fortnight days may 
be deferred with the approval of the appropriate Administrator. 
Deferred days must be rescheduled and used as soon as 
possible. If these situations are known in advance, fortnight 
scheduling will be arranged to accommodate them. 

12.2.27 Staffing needs within a department or area may require 
suspension of the fortnight schedule for employees required to 
provide backup services in the absence of other employees if it 
cannot be accommodated by the provisions of Article 12.4, 
Flextime.  

12.2.28 During periods of suspension of the fortnight, the College will 
require employees to continue working a 7-3/4 hour day for the 
period of suspension. 

12.2.29 In order to meet the College's commitments, departmental 
staffing needs or to meet employees= needs, employees and a 
department may mutually agree that they will revert to a 7 hour 
day during the period of suspension. 

12.2.30 In areas that request suspension for 2 or more biweekly periods, 
2 of those periods will be considered the periods in which no 
days off will be scheduled as provided for in Clause 12.2.4 
and Clause 12.2.6.¹ 

12.2.31 If there is a suspension period greater than one month, the 
affected employees will revert to a 7 hour day. 
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12.2.32 During a period of suspension when employees revert to a 
7 hour day, absence for vacation or sickness will be based on 
7 hours per day. No credit towards fortnight days off will be 
earned. 

12.2.33 Days deferred must be scheduled by mutual agreement within 
2 months of the conclusion of the deferral period, taking into 
consideration the commitment of the College, the needs of the 
department and the desires of the employees.  Agreement will 
not be unreasonably withheld by either the College or the 
employees. 

12.2.34 Deferred days may be carried forward beyond the 2 month 
period by mutual agreement provided the commitment to the 
College and the needs of the department can be adequately met. 

12.2.35 Individual employees may apply, for special reasons, to remain 
on the established 5 day work schedule. This request will be 
made to the appropriate administrator and reviewed by the joint 
Union / Management Committee. 

12.2.36 Any general conditions covering the nine day fortnight presently 
in force which are not specifically mentioned in Article 12.2, and 
are not contrary to its intention, will continue in full force and 
effect for the duration of this Agreement. 

 
12.3 Experimental Work Schedules 
 
12.3.1 Terms and conditions of this Agreement may be varied by 

mutual agreement between the College and the Union in order to 
implement work schedules which are modifications of the work 
schedules in this Agreement. 

12.3.2 Article 12.3 can accommodate a range of innovative hours of 
work arrangements, on an individual or group basis. 

12.3.3 Any experimental work schedules would normally have to satisfy 
the same general conditions as the nine day fortnight, that is no 
additional cost, no loss of service, etc. (see Clause 12.2.1) 

12.3.4 Experimental work schedules should be developed within the 
department prior to seeking the agreement of the College and 
the Union and should be administratively simple. 
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12.4 Flextime 
 
12.4.1 The College agrees with the principle of flextime as defined in 

Clause 12.4.2. 
12.4.2 Flextime is a work schedule which permits adjustment of the 

schedule of daily or weekly hours worked, taking into 
consideration the commitment of the College, the needs of the 
department and the desires of the employees. 

12.4.3 Flextime will be scheduled in advance and approved by the 
College. 

12.4.4 Flextime schedules will not produce any additional cost for the 
College (e.g. overtime, additional staffing requirements, fringe 
benefit increases or non-scheduled shift differential). 

12.4.5 Flextime schedules will not result in any noticeable reductions 
in service. 

12.4.6 Flextime schedules will be within the established hours of 
operation for the work performed. 

12.4.7 If difficulties arise, including matters of access to or exclusion 
from a flextime schedule, the matter will be referred to the 
committee and dispute solving process for the nine day fortnight 
contained in Clause 12.2.22. 

12.4.8 Flextime schedules may be temporarily suspended by mutual 
agreement of the Union and the College. 

 
12.5 Shift Work and Shift Premium 
 
12.5.1 Except in extraordinary circumstances, the College will give a 

minimum of 10 working days' notice of a change in shift, unless 
the change results in employees working hours that entitle them 
to an overtime wage.   

12.5.2 All changes of shift will be discussed with employees prior to the 
giving of notice. 

12.5.3 If the proposed shift change would result in hardship for the 
employees concerned, the College will attempt to accommodate 
their needs through transfer or other mutually agreeable means. 
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12.5.4 Employees who have worked scheduled shifts where all or a 
portion of the regular hours for that shift fall outside the normal 
hours of work in Clause 12.1.1 will receive a premium for the 
total regular hours of the shift as follows: ¹ 
(a) if the shift commences at 6:00 AM or earlier or ends at 

7:00 PM or later - 5%; or 

(b) if the shift commences at 4:30 AM or earlier or ends at 
8:30 PM or later - 6-3/4%; or 

(c) if the shift commences at 3:00 AM or earlier or ends at 
10:00 PM or later - 9%. 

(d) Employees are not entitled to this premium if they are 
on vacation, sick or other leaves for their scheduled 
shift(s).¹ 

12.5.5 Employees required to work, as part of regular hours, days other 
than Monday to Friday, will receive a premium of 9% for all 
regular hours worked on those days. 

12.5.6 Shift premiums are not paid for overtime hours. 
12.5.7 See Article 7.1, Seniority, for access to preferred shifts. 

 
12.6 Overtime 
 
12.6.1 Except in extraordinary circumstances or to provide required 

service during peak periods, the College will not make a regular 
practice of requiring employees to work overtime. 

12.6.2 General overtime will be offered by seniority to employees in the 
department who are capable of doing the work. 

12.6.3 Position specific overtime will be offered first to the employee 
who holds the position. 

12.6.4 Employees who work overtime will, at the time of working the 
overtime, elect whether to be paid for it or receive compensating 
time off. 

12.6.5 Subject to Clause 12.6.6, employees who elect to be paid for 
overtime will receive: 
(a) 1-1/2 times their regular rates of pay for the first 4 hours of 

overtime in a normal work week; 
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(b) 2 times their regular rates of pay for any additional overtime 
in a normal work week; 

(c) 2 times their regular rates of pay for all hours worked on 
scheduled days off with a minimum of 2 hours pay at double 
time; 

(d) 2 times their regular rates of pay for all hours worked on a 
General Holiday with a minimum of 2 hours pay at double 
time, in addition to regular pay. Overtime worked on a 
General Holiday will not count for the purposes of 
Clause 12.6.5(a). 

12.6.6 If employees work overtime on their scheduled days off that 
requires them to be at the College for more than one period in 
one day, they will receive 2 times their regular rates of pay for all 
hours worked with a minimum of 2 hours pay at double time for 
each period. 

12.6.7 Employees who elect to receive compensating time off for 
overtime will receive time equal to the number of hours= pay they 
would have received according to Clause 12.6.5 and Clause 
12.6.6.¹ 

12.6.8 Compensating time off will be taken at a time mutually agreed 
upon by the employees and their Supervisors.¹   

12.6.9 If employees do not receive all compensating time off by 
August 31 of the year following the year in which they earned the 
time off, or prior to leaving the service of the College for any 
reason, whichever occurs first, they will be paid for the remaining 
compensating time off. 

12.6.10 Overtime will only apply to hours in excess of the full-time 
equivalent daily and weekly hours of each position. 

12.6.11 All employees will receive overtime on the same basis as full-
time permanent employees in the same positions. 

12.6.12 All overtime worked must be authorized in advance by the 
Supervisor¹ or delegate except in extenuating circumstances. 

12.6.13 The College will consider creating additional positions when the 
Union can demonstrate a constant pattern of overtime justifies it. 

 
12.7 Overtime Meal Period and Allowance 
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12.7.1 When employees work overtime of less than 2 hours beyond 

their regular full-time shift, an unpaid meal period of up to one-
half hour may be taken, at their option. 

12.7.2 The College will pay employees for a one-half hour meal period 
at the prevailing overtime rates and will provide a meal or 
reimburse  employees for reasonable meal expenses incurred up 
to a maximum of $8.00 in the following circumstances: 
(a) when the overtime is worked immediately before or 

immediately following the employees= shifts on a regular day 
of work and is 2 hours or longer, excluding any meal period; 

(b) when employees work 4 hours overtime at any other time, 
unless they have been notified on the previous working day 
of the need to work overtime. 

12.7.3 When employees miss a paid meal period to which they are 
entitled, they will be paid at the overtime rate for the missed meal 
period in addition to all time worked and will be entitled to 
reimbursement for meal expenses as provided in Clause 12.7.2. 

 
12.8 Minimum Daily Pay and Call Out 
 
12.8.1 Employees reporting for work at the call of the College will 

receive their regular wage for all hours worked with a minimum 
of 4 hours pay for each callout. 

12.8.2 Clause 12.8.1 will not apply if employees are unfit to perform 
their duties or have failed to comply with the Industrial Health 
and Safety Regulations of the Workers' Compensation Board.  

12.8.3 In the event work is suspended or the College closes because of 
inclement weather or other reason completely beyond the control 
of the College, employees scheduled to work by their 
Supervisors will receive pay for their regularly scheduled hours 
for that day. 

12.8.4 Student Aides reporting for work at the call of the College on a 
day when they have scheduled instructional activity will receive a 
minimum of 2 hours pay for each callout. 

12.8.5 VCC students that are Peer Helpers reporting to work at the 
call of the College on a day that they have scheduled 
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instructional activity will receive a minimum of 1 hour’s pay 
for each call out. On a day without instructional activity they 
will receive a minimum of 2 hours pay for each call out.¹ 

 
12.9 Uniforms, Gloves, Aprons and Boots 
 
12.9.1 Uniforms, gloves, and¹ aprons will be provided by the College for 

all employees authorized by the College to wear them.  Boots 
will be provided to all probationary or permanent employees and 
all other employees who attain 850 hours of service in a 
department requiring safety boots. 

12.9.2 The College will supply, launder and repair these items without 
added cost to employees. 

12.9.3 These items are the property of the College and on terminating 
their services with the College, employees will return them.   

12.9.4 If they are not returned by the date of termination of employment, 
the value of the items will be deducted from employees= final 
pay. 

 
12.10 Workload 
 
12.10.1 The College is committed to providing employees with a humane 

and supportive workplace. Issues surrounding workloads will be 
dealt with by the College in that spirit. 

12.10.2 Except in extraordinary circumstances, employees= normal work 
loads will not be significantly increased as a result of vacant 
positions or the absence of other employees due to illness, 
vacation or leaves of absence, or an increase in student 
enrolment. 

12.10.3 When employees are absent from work, other employees may 
be required to carry out some of their duties. If this happens, 
priorities will be established to accommodate the work to be 
performed and the employees= regular work will be rescheduled. 
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12.10.4 Any employee or group of employees who have a concern about  
workload may consult with their Supervisor or appropriate 
Administrator to review priorities and explore other strategies to 
resolve the workload problem. 

12.10.5 If employees request a meeting with their Supervisor, they may 
ask a Shop Steward or Union Representative to be present. The 
Shop Steward and employees may have reasonable time off to 
prepare for and attend these meetings without loss of pay. 

12.10.6 If the concern is not resolved, the employees may refer the 
issues to a standing committee, consisting of two College 
representatives and two Union representatives, which will 
function as a dispute resolution committee on increased 
workload issues, or to the Associate Vice President, Human 
Resources.  Unresolved disputes are subject to the Grievance 
process. 

12.10.7 Article 12.10 is not intended to replace Article 13.4 Acting in 
Senior Capacity. 

 
12.11 Transportation 
 
12.11.1 When requested, the College will reimburse employees who 

must work authorized overtime after 10:00 PM for the cost of taxi 
transportation home. 

 
12.12 Use of Vehicles 
 
12.12.1 Employees who use their own vehicles for College business may 

recover all expenses through a mileage rate as determined by 
College policy subject to review every April 1st. The minimum 
mileage rate will be $0.50 per kilometer as of May 1, 2006.  

12.12.2 Employees may also recover expenses for parking while on 
College business at a location away from their regular place of 
work. 

12.12.3 Employees who use their own vehicles in the regular 
performance of their duties will be reimbursed by the College for 
the difference in the cost of insurance between "business" and 
"to and from work" categories as defined by ICBC. 
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12.12.4 Employees at City Centre Campus who are not part of the VCC 
parking pool arrangement and who are required to use their 
personal vehicles in the performance of their duties will be 
reimbursed for their cost of private parking in excess of the VCC 
parking pool cost to a maximum of $40.00 per month upon 
submission of receipts. 

 
12.13 Contacting Employees on Leave 
 

The College will not make a practice of contacting employees 
who are on prescheduled leave. 

 

12.14 Recovery of Overpayments 
 
12.14.1 It is the intention of the College to recover overpaid wages 

occurring due to clerical error using the procedure contained in 
Article 12.14. 

12.14.2 When an obvious overpayment has occurred, the College may 
correct it within one month of its occurrence, without need for 
consultation with the affected employees or the Union. 

12.14.3 If an overpayment occurred which was not corrected within one  
month of its occurrence, the College will notify the affected 
employees and the Union in writing, specifying: 
(a) the amount of overpayment claimed; 

(b) a general description of the situation which gave rise to the 
claimed overpayment; 

(c) a detailed calculation of the claimed overpayment; 
(d) the intended schedule of recovery; 

(e) the employees’ right to consult with the Union regarding this 
matter. 
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12.14.4 If the employees or the Union dispute either the intended 
recovery or the calculation provided, the matter will be discussed 
informally with the appropriate Associate Director of Human 
Resources and the Manager of Financial Services and an effort 
made to reconcile the calculation and to accommodate the 
employees regarding the schedule of recovery.  If alternate 
arrangements are agreed, they will be confirmed in writing to all 
concerned. 

12.14.5 If agreement cannot be reached informally, the matter will be 
dealt with through Article 10 Grievance Procedure commencing 
at Step 3. Recovery will not proceed until the Grievance is 
resolved. 

12.14.6 If the employees leave the employment of the College before 
recovery is accomplished, complete recovery will form part of the 
normal end-of-employment reconciliation practices. 

12.14.7 The College may only recover overpayments within one year of 
their occurrence. 

12.14.8 If employees notify the Manager of Financial Services¹ in 
writing with a copy to the Union and Human Resources that they 
believe they have been overpaid and the College takes no action 
to recover the overpayment within 4 weeks of the written 
notification, it cannot attempt to do so later. 

12.14.9 Article 12.14 does not apply to normal reconciliation at the end of 
employment for vacation, gratuity leave and other entitlements 
where reconciliation is clearly specified in the Agreement, or to 
garnishees or other court-ordered claims initiated by a third 
party. 

 
12.15 Recovery of Underpayments 
 
12.15.1 Subject to Clause 12.15.8, employees who believe they have 

been underpaid may recover the underpayment according to the 
terms of this Article 12.15. 

12.15.2 Employees who believe they have been underpaid will notify 
Human Resources and the Union in writing. 

12.15.3 The College will investigate the complaint and reply in writing to 
the employee and the Union within 4 weeks. 
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12.15.4 If an underpayment is discovered, it will be repaid within 
4 weeks. 

12.15.5 If the College claims there was no underpayment and the 
employees or the Union dispute this, the matter will be discussed 
informally with the appropriate Associate Director of Human 
Resources. 

12.15.6 If agreement cannot be reached informally, the matter will be 
dealt with through Article 10 Grievance Procedure commencing 
at Step 3. 

12.15.7 Employees may only recover underpayments within one year of 
their occurrence. 

12.15.8 Employees may choose to recover underpayments through 
Article 10 Grievance Procedure rather than through the 
procedure contained in Article 12.15. 

 
12.16 Permanent Part-Time Employees Preference for 

Hours 
 
12.16.1 Permanent part-time employees will have preference (right of 

first refusal) over temporary and casual employees for additional 
work in their area provided they possess the ability to perform 
the work available. 

12.16.2 Any additional hours, beyond their normal schedule, will not be 
considered as overtime provided employees total daily and 
weekly hours are within the full-time maximums for their 
category. 

 
12.17 Scheduling of Additional Work for Food Services 
 Employees 
 
12.17.1 The scheduling of available food service work must take into 

consideration the needs of the department, the commitment of 
the College and the desires of the employees. 
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12.17.2 Available casual food service work falls into one of two general 
categories: 
(a) Scheduled work is blocks of casual work known in advance 

due to illness, scheduling of holidays, etc. which can be 
posted no later than the Thursday prior to the week in which 
the work is scheduled. 

(b) Unscheduled work is all other work, incapable of advance 
scheduling. 

12.17.3 Scheduled work will be assigned as follows: 

(a) Scheduled work will first be made available to qualified 
permanent part-time food service employees in order of 
seniority. 

(b) Any remaining scheduled work will be made available to 
qualified temporary and casual food service employees on 
the basis of longest service with the College. 

12.17.4 Available unscheduled work will be assigned to qualified and 
trained employees as follows: 
(a) Unscheduled work will first be made available to qualified 

permanent part-time Food Services employees in order of 
seniority, provided this does not conflict with their regular 
schedules. 

(b) Any remaining unscheduled work will be made available to 
qualified temporary and casual food service employees on 
the basis of longest service with the College, provided this 
does not conflict with their regular schedules. 

(c) Food Services employees may request training for other 
positions at the same pay grade within the department. The 
College will not unreasonably deny such training and will 
provide it when operationally feasible. 

(d) In order to maintain a sufficient pool of employees, the 
College will assign to the available temporary or casual food 
service employees with the longest service at least 20 hours 
of work before assigning work to the available temporary or 
casual employees with the next longest service. 
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12.17.5 All unscheduled work will be made available to temporary and 
casual food service employees on the basis of longest service 
with the College provided: 
(a) Employees are qualified to perform the work; 
(b) Employees are available and can be contacted in advance 

of the commencement of the work; 

(c) The scheduling of this work will not result in departmental 
overtime being incurred. 

12.17.6 Employees must keep the College informed about limitations on 
their availability. A casual Food Services employee who has 
been unavailable for work for a period of three months will be 
dropped from the casual call list. 

12.17.7 Article 12.17 is not intended to replace Article 3.0, Filling 
Vacancies, or Article 13.4, Acting in Senior Capacity. 

 
12.18 Scheduling of Work for Casual Receivers 
 
12.18.1 The scheduling of available casual receiving work must take into 

consideration in the scheduling the needs of the department, the 
commitment of the College and the desires of the employees. 

12.18.2 Scheduled blocks of work and unscheduled work will be 
assigned to qualified casual employees on the basis of longest 
service with the College provided: 

(a) Employees are qualified to perform the work; 
(b) Employees are available and can be contacted in advance 

of the commencement of the work; 
(c) The scheduling of this work will not result in departmental 

overtime being incurred. 

12.18.3 Employees must keep the College informed about limitations on 
their availability. 

12.18.4 Article 12.18 is not intended to replace Article 3.0, Filling 
Vacancies, or Article 13.4, Acting in Senior Capacity. 
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12.19 Scheduling of Work 
 for Casual Library Circulation Staff ¹ 
 
12.19.1 Scheduling of available casual Library Circulation work 

must take into consideration the needs of the department, 
the commitment of the College and the desires of the 
employees. 

12.19.2 Scheduled blocks of work and unscheduled work will be 
assigned to qualified casual employees on the basis of 
longest service with the College provided: 
(a) Employees are qualified to perform the work; 
(b) Employees are available and can be contacted in 

advance of the commencement of the work; 
(c) The scheduling of the work will not result in 

departmental overtime being incurred. 
12.19.3 Employees must keep the College informed about 

limitations on their availability. A casual Library Circulation 
employee who has been unavailable for work for a period of 
three months will be dropped from the casual call list. 

12.19.4 Article 12.19 is not intended to replace Article 3.0 Filling 
Vacancies, or Article 13.4 Acting in Senior Capacity. 

 
13.0 WAGES AND PREMIUMS 
 
13.1 Salary Schedule 
 
13.1.1 The salary schedule in Schedule A will apply during the term of 

this Agreement. 
13.1.2 Any increases to rates in Schedule A which occur due to the 

Position Evaluation process, Article 11.0, will become effective 
immediately, without prejudice to the Union’s right to appeal the 
rates. 

13.1.3 If the College creates new categories, it will discuss the rate with 
the Union.   
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13.1.4 In the event the College and the Union cannot agree, the matter 
of the rate will be referred to a single arbitrator as provided in 
Article 11.0 Position Evaluation. 

13.1.5 Pending resolution of disputes concerning new categories, the 
Associate Vice President, Human Resources will establish a rate 
of pay. 

13.1.6 In cases referred to in Clause 13.1.5, the job posting will contain 
the note "Salary Under Review" and any salary adjustment will 
be effective the date of appointment. 

13.1.7 The salary schedule is based on a 35 hour week with hours of 
work commencing later than 6:00 AM and ending earlier than 
7:00 PM. 

13.1.8 Employees who regularly work 40 hours will receive 4 Pay 
Grades above the salary shown in Schedule A. 

 
13.2 In-Hiring Rates of Pay 
 
13.2.1 The in-hiring rates of pay upon original employment may, at the 

sole discretion of the College, be any Step in the salary schedule 
for the category up to and including Step 3. 

13.2.2 Article 13.2 does not apply to former employees of the College 
who are rehired within 15 months of termination of service (see 
Article 22.2 Reappointment). 

 
13.3 Increments 
 
13.3.1 Increments will be granted on an annual basis to maximum. 
13.3.2 For increment purposes, the anniversary dates of permanent 

employees, including term employees, will be the first day of the 
biweekly pay period within which their dates of appointment 
fall. Future increment increases will occur on the first day of the 
biweekly pay period in which the incremental anniversary dates 
fall. 

13.3.3 Temporary and casual employees will receive increment 
increases effective the first day of the biweekly pay period within 
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which they complete each year of service or 1,700 hours of 
service, whichever is longer. 

13.3.4 Increments will be unaffected where an absence without pay is 
one month or less.   

13.3.5 If an absence without pay exceeds one month, the incremental 
anniversary date will be delayed by 2 weeks for every 2 week 
period of absence exceeding one month, except as provided in 
other clauses of this Agreement. 

 
13.4 Acting in Senior Capacity 
 
13.4.1 When employees are authorized in writing by their Supervisor¹  

or delegate to temporarily replace other employees in a higher 
paid position or take on higher levels of responsibilities for one-
half day or more, they will receive the greater of: 
(a) the rate of pay that is equal to 2 steps higher  as reflected in 

the attached (Schedule A-3) Acting Pay or Pay Rates on 
Promotion, than the rate they were at in their previous 
positions provided that this rate is not higher than the 
maximum rate for the acting positions; or  

(b) the minimum of the new scale. 

13.4.2 When employees are required to replace  incumbents  of higher 
paid positions outside the bargaining unit, they will receive the 
greater of: 
(a) a rate of pay that is 15% higher than the rate they were at in 

their previous positions, provided that this rate is not higher 
than the maximum rate for the acting positions; or  

(b) the minimum rate for the positions. 
13.4.3 When acting in positions outside the bargaining unit employees 

will continue to be subject to all of the provisions of the 
Agreement. 

13.4.4 Acting capacity is intended to cover periods up to 30 consecutive 
working days.   

13.4.5 If acting capacity is for a period longer than 30 consecutive 
working days, the position will be posted and will be filled as 
provided in Article 3.2, Filling Vacancies. 
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13.4.6 Seniority will be applied in determining preference for acting in 
senior capacity. 

13.4.7 Supervisors will advise all the employees in their 
departments in writing, by e-mail if available, of the 
employee who has been authorized to act in a senior 
capacity during their absence.¹ 

13.4.8 Employees acting in a senior capacity will be appraised 
during the period of appointment taking into account: 
(a) quality of work; 
(b) conduct; 
(c) capacity to work harmoniously with others; 
(d) ability to meet work performance standards set by the 

College.¹ 
13.4.9 Performance appraisals for employees acting in a senior 

capacity will not be used for disciplinary purposes.¹ 

 
13.5 Second Language and Sign Language Premium 
 
13.5.1 When fluency in a second language or Sign Language is a 

specified requirement for particular positions in addition to the 
basic functions,  employees will receive a premium of 5% of their 
normal rate of pay. 

13.5.2 A second language or Sign Language is understood to be 
required where: 
(a) it is a posted requirement for new or vacant positions; or  
(b) it is applied to particular positions or employees by the 

College with the agreement of the Union. 

13.5.3 The premium will not apply when the second language or Sign 
Language requirement represents the primary responsibilities of  
positions and is identified and compensated. 

13.5.4 When fluency in a second language or Sign Language is not a 
specified requirement for particular positions, Supervisors may 
request employees to use their second or sign  language to 
facilitate communications with students or the public. Employees 
who agree to use their second language or Sign Language will 
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receive a premium of 5% of their normal rate of pay for each day 
they agree to use their language. 
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13.6 Bank Deposit 
 
13.6.1 The College will pay all employees by direct deposit to 

employees= bank accounts. 

13.6.2 The College will indemnify employees for any charges resulting 
from pay not being deposited in employees= bank accounts on 
pay day. 

13.6.3 Upon request, the College will immediately issue manual 
cheques to employees if their pay is not deposited in their bank 
accounts on pay day. 

 
14.0 EMPLOYEE BENEFITS 
 
14.1 Annual Vacation 
 
14.1.1 Annual vacation is granted for service during the calendar year 

from January 1 to December 31 and is to be taken in the year in 
which it is earned unless otherwise provided in Article 14.1 or 
mutually agreed upon.  

14.1.2 Scheduling of vacation will take into consideration the 
commitment of the College, the needs of the department and the 
desires of the employees as follows: 
(a) Vacation in a department or area will be scheduled by 

seniority if employees have submitted vacation requests by 
March 31. Requests submitted after March 31 will be 
granted on a first come, first served basis. 

(b) Employees have the right to schedule their entire annual 
vacation in one block if they choose and if it can be 
reasonably accommodated. 

(c) Employees who accept appointment to a posted vacancy 
who have vacation scheduled will be allowed to take their 
vacation if possible. If it is not possible, the College will 
make every reasonable effort to accommodate alternate 
vacation requests. 

14.1.3 Approval of all vacation schedules is the responsibility of the 
Supervisor and will not be unreasonably denied. 
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14.1.4 Employees may reschedule approved vacations subject to the 
provisions of Clause 14.1.2. 

14.1.5 Once vacation schedules have been approved, the College must 
receive the agreement of employees involved to change the 
schedules, except in the case of emergencies. In these cases, 
the College will make every reasonable attempt to provide the 
required service by alternative means. 

14.1.6 Once employees have commenced vacation, the College must 
receive the agreement of employees if it wishes them to return 
early. 

14.1.7 If employees agree to a College request to reschedule vacations 
or the College makes an emergency change, the College will 
make every reasonable attempt to allow the employees to 
reschedule their vacation to a time of their choosing. 

14.1.8 The College will reimburse employees for any actual expenses 
resulting from the rescheduling or emergency cancellation 
provided the expenses are disclosed at the time employees are 
requested to reschedule. 

14.1.9 Annual vacation entitlement of employees, if the required service 
can be completed within the calendar year, is as follows, except 
as otherwise provided in this Agreement: 
$ less than one year service - 84 working hours, prorated; 
$ one to 5 years= service - 119 working hours; 
$ 6 to 10 years= service - 154 working hours; 
$ 11 to 15 years= service - 189 working hours; 
$ 16 years to 19 years= service - 196 working hours; 
$ 20 or more years= service - 224 working hours. 

 A table explaining vacation entitlement is enclosed as Schedule 
D. 

14.1.10 Employees with 5 or less years= service may carry over up to 
35 working hours of vacation each year to a maximum carry over 
of 140 hours. 

14.1.11 Employees with 6 or more years= service may carry over up to 
70 working hours of vacation each year to a maximum carry over 
of 140 hours. 
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14.1.12 In extraordinary circumstances, employees may carry over more 
than 140 working hours of vacation entitlement with the approval 
of the appropriate Administrator. This approval will not be 
unreasonably denied. Vacation carry over in excess of 
140 working hours must be used by the end of the following 
calendar year. 

14.1.13 If employees attempt to schedule any vacation, including carry 
over, and their requests are not approved by the College, the 
vacation may be carried over beyond the carry over limits in 
Clause 14.1.10, Clause 14.1.11 and Clause 14.1.12.¹ 

14.1.14 The vacation entitlements in Article 14.1 are based on one day 
equaling 7 hours.  

14.1.15 Employees who regularly work a 40 hour week will have their 
entitlements and carry over increased proportionately. For 
example, for these employees 84 hours will equal 96 hours, 
119 hours will equal 136 hours, etc. 

14.1.16 Vacation entitlement for part-time employees will be pro-rated 
based on the percentage of regular full-time hours they work. 

14.1.17 Term employees will be compensated for vacation as described 
in Clause 2.4.7. 

14.1.18 Temporary employees will be compensated for vacation as 
described in Clause 2.5.9 and Clause 2.5.10.¹  

14.1.19 Casual employees will be compensated for vacation as 
described in Clause 2.6.5. 

14.1.20 When employees use vacation, the number of working hours 
absent will be subtracted from the vacation entitlement. For 
example, employees working a 35 hour week will have 7 hours 
subtracted for each day of vacation, employees working a nine 
day fortnight will have 7-3/4 hours subtracted, and employees 
working a 40 hour week will have 8 hours subtracted. 

14.1.21 Employees who commence employment from the 1st to the 15th 
of the month will receive full vacation credit for that month. 

14.1.22 Employees who commence employment from the 16th to the 
end of the month will not receive any vacation credit for that 
month.   
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14.1.23 Employees who terminate employment from the 1st to the 15th 
of the month will not receive any vacation credit for that month. 

14.1.24 Employees who terminate employment from the 16th to the end 
of the month will receive full vacation credit for that month. 

14.1.25 Employees who are on leave of absence without pay for any 
reason  in a calendar month will receive full vacation credit for 
that month if the leave is up to 15 calendar days and will receive 
no vacation credit for that month if the leave is 15 calendar days 
or more, except as provided in other Clauses of this Agreement. 

 
14.2 General Holidays 
 
14.2.1 Employees will receive their regular pay for the following 

holidays, subject to other provisions of this Agreement: 
$ New Year's Day 
$ Good Friday 
$ Easter Monday 
$ Victoria Day 
$ Canada Day 
$ BC Day 
$ Labour Day 
$ Thanksgiving Day 
$ Remembrance Day 
$ Christmas Day 
$ Boxing Day 

 and any other day declared a holiday by Federal or Provincial 
legislation. 

14.2.2 When a General Holiday occurs on a Saturday or Sunday, the 
following Monday and/or Tuesday will be considered to be the 
holiday. 

14.2.3 When Christmas Day or Boxing Day fall on a Saturday and 
Sunday respectively, the preceding Friday and the following 
Monday will be considered to be the holidays. 
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14.2.4 For the term of this Agreement, the General Holidays from the 
date of ratification will be observed on the following dates: 
$ Thanksgiving Day – Monday, October 11, 2004 
$ Remembrance Day – Thursday, November 11, 2004 
$ Christmas Day – Friday, December 24, 2004 (In lieu of 

December 25, 2004) 
$ Boxing Day – Monday, December 27, 2004 (In lieu of 

December 26, 2004) 
$ New Year=s Day – Monday, January 2, 2005 (In lieu of 

January 1, 2005) 
$ Good Friday – Friday, March 25, 2005 
$ Easter Monday – Monday, March 28, 2005 
$ Victoria Day – Monday, May 23, 2005 
$ Canada Day – Friday, July 1, 2005 
$ BC Day – Monday, August 1, 2005 
$ Labour Day – Monday, September 5, 2005 
$ Thanksgiving Day – Monday, October 10, 2005 
$ Remembrance day – Friday, November 11, 2005 
$ Christmas Day – Friday, December 23, 2005 (In lieu of 

December 25, 2005) 
$ Boxing Day – Monday, December 26, 2005 
$ New Year=s Day – Monday, January 2, 2006 (In lieu of 

January 1, 2006) 
$ Good Friday – Friday, April 14, 2006 
$ Easter Monday – Monday, April 17, 2006 
$ Victoria Day – Monday, May 22, 2006 
$ Canada Day – Monday, July 3, 2006 (In lieu of July 1, 

2006) 
$ BC Day – Monday, August 7, 2006 
$ Labour Day – Monday, September 4, 2006 
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$ Thanksgiving Day – Monday, October 9, 2006 
$ Remembrance Day – Monday, November 13, 2006 (In 

lieu of November 11, 2006) 
$ Christmas Day – Monday, December 25, 2006 
$ Boxing Day – Tuesday, December 26, 2006 
$ New Year’s Day – Monday, January 1, 2007 
$ Good Friday – Friday, April 6, 2007 
$ Easter Monday – Monday, April 9, 2007 
$ Victoria Day – Monday, May 21, 2007 
$ Canada Day – Monday, July 2, 2007 (In lieu of July 1, 

2007) 
$ BC Day – Monday, August 6, 2007 
$ Labour Day – Monday, September 3, 2007 
$ Thanksgiving Day – Monday, October 8, 2007 
$ Remembrance Day – Monday, November 12, 2007 (In 

lieu of November 11, 2007) 
$ Christmas Day – Tuesday, December 25, 2007 
$ Boxing Day – Wednesday, December 26, 2007 
$ New Year’s Day – Tuesday, January 1, 2008 
$ Good Friday – Friday, March 21, 2008 
$ Easter Monday – Monday, March 24, 2008 
$ Victoria Day – Monday, May 19, 2008 
$ Canada Day – Tuesday, July 1, 2008 
$ BC Day – Monday, August 4, 2008 
$ Labour Day – Monday, September 1, 2008 
$ Thanksgiving Day – Monday, October 13, 2008 
$ Remembrance Day – Tuesday, November 11, 2008 
$ Christmas Day – Thursday, December 25, 2008 
$ Boxing Day – Friday, December 26, 2008 
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$ New Year’s Day – Thursday, January 1, 2009 
$ Good Friday – Friday, April 10, 2009 
$ Easter Monday – Monday, April 13, 2009 
$ Victoria Day – Monday, May 18, 2009 
$ Canada Day – Wednesday, July 1, 2009 
$ BC Day – Monday, August 3, 2009 
$ Labour Day – Monday, September 7, 2009 
$ Thanksgiving Day – Monday, October 12, 2009 
$ Remembrance Day – Wednesday, November 11, 2009 
$ Christmas Day – Friday, December 25, 2009 
$ Boxing Day – Monday, December 28, 2009 (In lieu of 

December 26, 2009 
$ New Year’s Day – Friday, January 1, 2010 
$ Good Friday – Friday, April 2, 2010 
$ Easter Monday – Monday, April 5, 2010 
$ Victoria Day – Monday, May 24, 2010 
$ Canada Day – Thursday, July 1, 2010 
$ BC Day – Monday, August 2, 2010 
$ Labour Day – Monday, September 6, 2010¹ 

14.2.5 Temporary employees qualify for General Holidays which fall 
within their terms of appointment. 

14.2.6 Casual employees will receive 4.6% of basic earnings in lieu of 
General Holidays and the Christmas Break (see Article 14.3). 

14.2.7 Employees authorized to work on General Holidays will receive 
pay pursuant to Clause 12.6.5.¹ 
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14.3 Christmas Break 
 
14.3.1 All working days between Christmas and New Year=s Day, 

exclusive of General Holidays, will be considered as days of 
leave with full pay. 

14.3.2 The last working day prior to Christmas will be considered a day 
of leave with pay. 

14.3.3 For the term of this Agreement, the Christmas Break from the 
date of ratification will be observed on the following dates: 
$ Wednesday, December 22, 2004 to Monday, January 3, 

2005, inclusive; 
$ Friday, December 23, 2005 to Monday, January 2, 2006, 

inclusive; 
$ Friday, December 22, 2006 to Monday, January 1, 2007, 

inclusive; 
$ Monday, December 24, 2007 to Tuesday, January 1, 

2008, inclusive; 
$ Wednesday, December 24, 2008 to Thursday, January 1, 

2009, inclusive; 
$ Thursday, December 24, 2009 to Friday, January 1, 

2010, inclusive. ¹ 
 

14.3.4 Temporary employees qualify for the Christmas Break if it falls 
within their term of appointment. 

14.3.5 Casual employees will receive 4.6% of basic earnings in lieu of 
General Holidays (see Article 14.2) and the Christmas Break. 

14.3.6 If employees are required to work to provide continued operation 
of the College during the Christmas Break, the College will 
designate the necessary employees at least one month in 
advance of the start of the Christmas break.   

14.3.7 Employees required to work during the Christmas Break will 
receive an equivalent number of hours off with pay in the 
following calendar year. This time off will be taken at a time 
mutually agreed upon by the employees and their Supervisor. 
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14.3.8 Employees required to work during the Christmas Break will be 
covered by the meal allowance provisions of Article 12.7 
(Overtime Meal Period and Allowance) for each meal period. 

 
14.4 Sick Leave 
 
14.4.1 Temporary and casual employees who have elected benefit 

coverage and permanent employees are eligible for Sick Leave 
benefits contained in Article 14.4. 

14.4.2 Prior to completing 6 months= service, probationary employees 
may be advanced up to 70 hours of Sick Leave. If they cease 
employment before completing 6 months= service, the advance 
will be deducted from their final pay cheques. 

14.4.3 Upon achieving permanent status, employees who are not 
already on benefits will receive 70 hours of Sick Leave credits, 
less any sick time used. 

14.4.4 Eligible employees will receive 11.67 hours Sick Leave credit for 
each month of service or portion of a month greater than one-
half. 

14.4.5 Employees who are on leave of absence without pay will 
accumulate full Sick Leave credits if the leave is for less than 
15 calendar days in a calendar month. 

14.4.6 Employees who are on leave of absence without pay will 
accumulate no Sick Leave credits if the leave is for 15 calendar 
days or more in a calendar month. 

14.4.7 When employees are not on duty, they will accumulate Sick 
Leave credits only if the absence is with pay, except as provided 
in other clauses of this Agreement.   

14.4.8 The maximum accumulation of Sick Leave Credits is 1827 hours. 
14.4.9 Part-time employees will accumulate Sick Leave credits pro-

rated based on the percentage of regular full-time hours they 
work. 
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14.4.10 Employees who regularly work a 40 hour week will receive 
80 hours of Sick Leave credits after the completion of 6 months= 
service and 13.33 hours for each additional month, or portion of 
a month greater than one-half. Their maximum accumulation is 
2088 hours. 

14.4.11 When employees are absent because of illness, no deduction 
from pay will be made until the expiry of accumulated Sick Leave 
credits, subject to Clause 14.4.2. 

14.4.12 All hours absent due to illness will be deducted from employees= 
accumulated Sick Leave credits. Occasional absences of less 
than 2 hours due to illness will not be deducted from Sick Leave 
credits. 

14.4.13 In cases of proven illness during vacation periods, employees 
are entitled to apply for Sick Leave and reschedule their vacation 
if  they provide the College with a medical note from a qualified 
medical practitioner, or recognized equivalent licensed to 
practice. 

14.4.14 Employees will be advised of any claim against Sick Leave at the 
time of deduction. 

14.4.15 Employees absent because of illness may be required, upon 
being given advance notice, to produce a certificate from a 
qualified medical practitioner, or recognized equivalent licensed 
to practice, certifying that they are unable to carry out their duties 
due to illness. 

14.4.16 Medical notes may normally be requested only after 5 
consecutive days of absence or where, 

 (a) it appears the employee has developed a pattern of 
constant or frequent absences from work, or; 

 (b) the employee has had 10 work days of uncertified 
absence due to illness in a 12 month period then the 
Associate Director, Human Resources may request a 
medical note from the employee.¹ 

14.4.17 Employees absent due to illness or injury must advise their 
Supervisor or delegate of their absence as soon as possible and, 
if possible, before the start of their scheduled shift. They must 
also provide the best estimate possible of the expected date of 
their return to work. 
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14.4.18 If employees are absent due to illness for 10 consecutive 
working days or more they may be required to provide a medical 
note to the College from a qualified medical practitioner, or 
recognized equivalent licensed to practice, indicating a prognosis 
for a return to duty. 

14.4.19 If employees are absent due to illness for more than 1 month, 
they may be required to provide a medical note confirming their 
fitness to resume their normal duties from a qualified medical 
practitioner, or recognized equivalent licensed to practice. 

14.4.20 In keeping with the provisions of the disability contracts with the 
insuring company, any amount of Sick Leave benefits paid 
according to this Article which are later recovered under a motor 
vehicle insurance contract will be repaid directly to the College 
by the motor vehicle insurance company or the employee. The 
College will credit employees with the corresponding amount of 
Sick Leave.  

14.4.21 When the College requires a medical note as provided for in 
Clause 14.4.18 or Clause 14.4.19,¹ the cost of the note will be 
reimbursed by the College. 

14.4.22 Sick Leave will be used for legitimate illness. If the College has 
reason to believe that Sick Leave is being improperly used, the 
appropriate Associate Director of Human Resources may 
discuss the concerns with the Union Staff Representative. If the 
discussions do not resolve the concern, the Parties will meet to 
identify and mutually agree upon a way to resolve the concern. 

14.4.23 Employees will attempt to schedule medical and dental 
appointments outside of normal working hours. If this is not 
possible, they  are entitled to up to a maximum of 8 hours leave 
with pay per year for medical and dental appointments for 
themselves or their children. 

14.4.24 Except as provided in Clause 14.4.25, any medical or dental 
appointments in excess of the 8 hours allowed in Clause 14.4.23 
will be charged against accumulated Sick Leave credits or, if the 
employees choose, against any accumulated time off. 
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14.4.25 Upon submission of proof that an employee’s medical or 
dental¹ appointments cannot be scheduled outside of normal 
working hours, the maximum of 8 hours in Clause 14.4.23 will 
not apply to employees who: 
(a) are pregnant and their doctors require them to attend 

medical appointments more often; 

(b) have been diagnosed with a serious illness that requires 
them to attend more often to a medical practitioner for 
medical appointments, exclusive of treatment, testing, or 
full-day appointments;¹ 

(c) are undergoing dental work which has been approved in 
advance by a dental insurance company and which requires 
them to attend dental appointments more often. 

14.4.26 Salary for time lost due to compulsory quarantine will be paid to 
permanent employees when certified by the Provincial¹ Medical 
Officer and is not chargeable against Sick Leave. 

 
14.5 Workers= Compensation Benefits 
 
14.5.1 If employees are entitled to Workers' Compensation Benefits, the 

benefits will be paid directly to the College. 
14.5.2 The College will pay the difference between employees= full 

salaries and the amount of the Workers' Compensation Benefits. 

 
14.6 Gratuity Plan 
 
14.6.1 Temporary and casual employees who have elected benefit 

coverage and permanent employees are eligible to participate in 
the Gratuity Plan described in Article 14.6. 

14.6.2 Gratuity credits are based on the calendar year which is divided 
into quarters: 
$ January 1 to March 31; 
$ April 1 to June 30; 
$ July 1 to September 30; 
$ October 1 to December 31. 



CUPE LOCAL 4627 / VCC - 2004 - 2010 COLLECTIVE AGREEMENT 
 

 

   
 
1 Amended October 2004 Page 78 
 

14.6.3 Employees earn 7 hours of Gratuity credit for each quarter in 
Clause 14.6.2. 

14.6.4 The Gratuity credit referred to in Clause 14.6.3 is reduced by an 
hour for every hour that employees are absent due to illness. 

14.6.5 Accumulated Gratuity credits will not be reduced due to illness in 
any future quarter. 

14.6.6 Employees may accumulate a maximum of 840 hours of Gratuity 
credits. 

14.6.7 Employees who regularly work a 40 hour week accumulate 
8 hours of Gratuity credit for each quarter referred to in 
Clause 14.6.2 and their maximum accumulation is 960 hours. 

14.6.8 Gratuity credits will be prorated for part-time employees. 
14.6.9 AIllness@ in Article 14.6 means non-occupational sickness and 

injury. 
14.6.10 Employees will be paid for accumulated Gratuity credits as 

follows: 
(a) upon retirement on or after reaching the minimum retirement 

age; or 
(b) upon retirement with a permanent disability; or 
(c) upon termination of employment; or 

(d) upon receipt of benefits under the Long Term Disability 
Plan; or 

(e) upon request after the completion of 1 year of service, 
effective October 1, 1995; or 

(f) in the event of the death of employees, after the completion 
of 1 or more years of service, to their designated beneficiary 
or estate. 

14.6.11 Employees may use their accumulated Gratuity credits as paid 
leave, subject to the following: 
(a) The minimum leave is one hour and the maximum 

140 hours, pro-rated for employees who regularly work a 
40 hour week. 
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(b) Leaves are subject to the approval of the Supervisor and will 
be taken during a period that will not affect the efficient 
operation of the department. 

(c) Without limiting the right to apply for leave as provided 
above, up to 70 hours Gratuity leave may be taken in 
connection with the beginning of Maternity, Parental or 
Adoption Leave provided the Gratuity leave is requested 
when applying for the leave. 

 
14.7 Municipal Pension Plan 
 
14.7.1 Except as provided in other Articles of this Agreement, 

temporary employees after completion of one year of continuous 
full-time service and permanent employees will contribute to the 
Municipal Pension Plan. 

14.7.2 Part-time temporary employees and casual employees may elect 
to contribute if they have completed 2 years of continuous 
employment and have earnings of not less than 35% of the 
Year=s Maximum Pensionable Earnings of the Canada Pension 
Plan in each of 2 consecutive calendar years. 

14.7.3 Employees who are plan members and whose employment 
status is changed must continue to contribute to the plan. 

14.7.4 The College contribution will be paid only when employees are in 
receipt of pay, except as provided in other clauses of this 
Agreement. 

14.7.5 Details are given in a Municipal Pension Plan¹ booklet which 
may be obtained from Human Resources. 

14.7.6 If the Pension (Municipal) Act is amended and provides for 
different pension coverage than that contained in Article 14.7, 
the provisions of the Act will apply. 

14.8 Deferred Savings 
 
14.8.1 The College will contribute an amount equal to 2% of the salaries 

of temporary and casual employees who have elected benefit 
coverage and permanent employees to a deferred savings plan. 
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14.8.2 The employees will contribute an amount equal to 1-1/2% of their 
salaries. 

14.8.3 The contributions are deposited in a trust fund for the benefit of 
the employees, and can be withdrawn by employees in 
accordance with the contract covering the trust fund with the 
trust company.   

14.8.4 If accepted by the trust company, employees may arrange 
withdrawals directly. 

14.8.5 The College will deposit the contributions biweekly within 
5 working days of the actual pay day. Unintentional failure to 
comply with this will not result in a claim for lost interest. 

 
14.9 Medical Services Plan 
 
14.9.1 The College will contribute 100% of the premium of the basic 

coverage through the Medical Services Plan of British Columbia 
for temporary and casual employees who have elected benefit 
coverage and permanent employees. 

 
14.10 Extended Health Benefits Plan 
 
14.10.1 The College will contribute 100% of the premium for Extended 

Health Benefit coverage according to the terms of the contract 
with the insuring company for those temporary and casual 
employees who have elected benefit coverage and permanent 
employees who elect to participate. 

14.10.2 Benefits are payable at the rate of 95% of in-province eligible 
expenses in excess of the deductible and 100% of emergency 
out of province eligible expenses in excess of the deductible. 
The deductible is $25.00 per year. 
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14.10.3 The Extended Health Benefit Plan will include, among other 
benefits: 
(a) Optical care insurance to a maximum of $150.00 payable 

every 2 years, according to the terms of the contract with 
the insuring company; 

(b) Coverage for orthotics to a maximum of $200.00 payable 
each year; 

(c) Registered clinical psychologist coverage to a maximum of 
$600.00 payable each year;  

(d) Hearing aid coverage to a lifetime maximum payable of 
$600.00 every five years; 

(e) Total lifetime coverage will be unlimited; 
(f) Medical Travel Referral benefit will be improved by 

increasing the per diem benefit for service and supplies not 
covered by the Medical Services Plan of B.C. to $125 per 
day for up to fifty (50) days; 

(g) Health and welfare benefits coverage will cease on the day 
that an employee=s employment terminates. 

 
14.11 Dental Plan 
 
14.11.1 The College will provide a dental plan for all temporary and 

casual employees who have elected benefit coverage and all 
permanent employees according to the terms of the contract with 
the insuring company on the following general basis: 
(a) Basic Dental Services (Plan A), paying for 100% of the 

approved schedule of fees. Cleaning of the teeth 
(prophylaxis and scaling) will be every nine months except 
dependent children (up to age 19) and those with gum 
disease and other dental problems as approved by the plan; 

(b) Prosthetics, Crowns and Bridges (Plan B), paying for 50% of 
the approved schedule of fees. 

(c) Orthodontics (Plan C) paying for 50% of the approved 
schedule of fees up to a lifetime maximum of $1850 for each 
person insured.  
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14.11.2 The College will contribute 100% of the monthly premium. 

14.11.3 Subject to the terms of the contract with the insuring company, 
eligible employees who do not participate in this dental plan 
because they have other dental coverage (e.g. spouse's plan), 
will upon written application be entitled to participate in this 
dental plan when their other coverage ceases. 

 
14.12 Employment Insurance 
 
14.12.1 Employees will be covered for Employment Insurance according 

to the Employment Insurance Act and associated regulations. 
14.12.2 The employees= share of the Employment Insurance premium 

rebate will be used to subsidize the premium costs of Short Term 
Disability, Article 14.15. 

 
14.13 Group Life Insurance 
 
14.13.1 All temporary and casual employees who have elected benefit 

coverage and permanent employees will participate in the Group 
Life Insurance Plan. 

14.13.2 Employees will receive insurance coverage according to the 
terms of the contract with the insuring company on the following 
general basis: 3 X  annual salary. 

14.13.3 All coverage amounts are calculated to the next higher $1,000. 
14.13.4 The College will contribute 100% of the monthly premium. 
14.13.5 Employees who retire at age 55 or over and who receive a 

pension under the provisions of the Pension (Municipal) Act will 
receive group insurance coverage in an amount equal to the 
lesser of $10,000 or the coverage in effect immediately 
preceding retirement. This coverage will continue for a period of 
5 years from the date of retirement with the College paying the 
premium cost. 
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14.14 Voluntary Life Insurance Coverage 
 
14.14.1 Employees who are participating in the Group Life Insurance 

plan may apply for additional group life insurance coverage for 
themselves and/or their spouses. 

14.14.2 Insurance is available in increments of $10,000 to a maximum of 
$250,000, according to the terms of the contract with the insuring 
company. 

14.14.3 Employees will pay the necessary premiums by payroll 
deductions.  

 
14.15 Short Term and Long Term Disability 
 
14.15.1 Temporary and casual employees who have elected benefit 

coverage and permanent employees will participate in the Short 
Term and Long Term Disability Plans. 

14.15.2 Employees will pay the premium costs by payroll deductions. 
14.15.3 Current Income Tax regulations state that when premiums are 

entirely employee paid, any disability benefits received by 
employees are non-taxable. 

14.15.4 Short Term Disability coverage is provided according to the 
terms of the contract with the insuring company on the following 
general basis: 
(a) Employees will receive 65% of their weekly salaries to a 

maximum of $500 per week; 
(b) The maximum length of benefits is 52 weeks; 
(c) Benefits start at the end of paid Sick Leave if the absence 

exceeds 10 consecutive working days. 

14.15.5 Long Term Disability coverage is provided according to the terms 
of the contract with the insuring company on the following 
general basis: 
(a) Employees will receive 65% of their monthly salaries to a 

maximum of $1720 per month; 

(b) Benefits are payable until retirement or as stated in the 
insurance contract. 
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(c) Benefits start at the end of Short Term Disability coverage. 
14.15.6 If the Union wishes to increase the level of coverage for Short 

Term or Long Term Disability, it will do so through the College 
Benefits Committee. 

14.15.7 While the premiums are entirely employee paid, the College will 
not make any changes to the Short Term or Long Term Disability 
Plans without the approval of the Union. 

14.15.8 Any medical information required by the insurance company may 
be sent by employees directly to the company. 

14.15.9 Any amount of Short or Long Term Disability benefits paid 
according to this Article which are later recovered under a motor 
vehicle insurance contract will be repaid to the disability 
insurance company. 

 
14.16 Group RRSP 
 
14.16.1 Employees may authorize the College to deduct a specified 

amount from their wages each month to be deposited in 
individual RRSP accounts with a single designated financial 
institution.¹ 

14.16.2 Tax deductions at source will be adjusted to accommodate the 
deductions. 

14.16.3 In authorizing these deductions, employees free the College of 
any responsibility for the funds following their deposit with the 
financial institution.¹ 

14.16.4 The College will remit the amounts deducted to the financial 
institution at the end of each month or not later than the 10th 
day of the following month.¹ 

14.16.5 It is the responsibility of the employees to direct the financial 
institution¹ with respect to the investment of the funds. 
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14.17 Group of Coverage 
 
14.17.1 For purposes of the benefit plans, the total group covered by the 

plan will, where advantageous, be a coalition of members of the 
Vancouver Community College Faculty Association; CUPE Local 
4627; Administrators and other College related groups, which 
may include employees of Langara College. 

14.17.2 Under this coalition, determination of percentage of group 
participation will be a deployment or interpretation of the group or 
sub-group composition for the best advantage of the greatest 
numbers. 

 
14.18 Benefit Information 
 
14.18.1 For more information in addition to the details on Employee 

Benefits generally described in this Agreement, employees are 
directed to  the booklets provided by the appropriate benefit 
carrier(s),¹ which the College will provide to all eligible 
employees. 

14.18.2 The College will ensure that a copy of all benefit insurance 
contracts applicable to the employees are available for their 
review at each work site. 

14.18.3 Upon request, a copy of any applicable benefit insurance 
contract will be supplied to employees. 

14.18.4 Employees who elect not to participate in College benefit plans 
because they have coverage elsewhere, will be able to 
participate  at the time their other coverage ends in accordance 
with the terms of the policies. 

14.18.5 The College will notify the appropriate insurance companies or 
agencies upon the death of employees. 

 
14.19 Continuation of Insurance Benefits 
 
14.19.1 The College will make premium contributions for medical, 

extended health and group life insurance for employees who are 
receiving Short Term Disability benefits. 
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14.19.2 Upon approval of leaves of absence without pay, employees 
may immediately exercise an option for continuation of medical, 
dental, life insurance and pension benefits as allowable 
provided they pay the full costs of the premiums in advance 
on a monthly basis according to the terms of the policies.¹ 

14.19.3 When employees who are on leave receive any earnings in a 
given calendar month, the College will make its premium 
contribution for medical, extended health, dental, life insurance 
and pension benefits as allowable. 

14.19.4 The College supports the principle of coverage and normal 
premium payment for health and welfare benefits and pension, if 
available, while employees are temporarily working for the 
College outside the bargaining unit. Specific application of this 
will be determined on a case by case basis. 

14.19.5 Laid off employees who are on the recall list may elect to 
continue coverage for  
$ Medical Services Plan (Clause 14.9),  
$ Extended Health Benefits Plan (Clause 14.10), and  
$ Dental Plan (Clause 14.11) 
provided they pay the full costs of the premiums in advance on a 
monthly basis according to the terms of the policies. 

14.19.6 Employees who are suspended without pay may immediately 
exercise an option for continuation of medical, dental, life 
insurance and pension benefits as allowable by paying the full 
premiums on a monthly basis for any period of suspension 
greater than 15 calendar days. 

 
14.20 Death Benefit 
 
14.20.1 In the event of the death of employees with at least one year of 

service, the College will pay to the spouse, or the estate, of the 
deceased employee one month's salary. 

14.20.2 This payment is in addition to any amount owing to deceased 
employees related to employment at the College. 
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14.21 Changes to Insured Benefits 
 
14.21.1 The College will not reduce the benefit entitlements of any of the 

insured benefit plans without the approval of the Union. 
14.21.2 Benefit levels provided under Article 14.9 Medical Services 

Plan, Article 14.10 Extended Health Benefits Plan, Article 
14.11 Dental Plan and Article 14.13 Group Life Insurance 
shall not exceed the benefit levels in place as at the date of 
ratification of this Agreement, taking into account the 
benefits provided by statutory and regulatory programs as 
of the date of the ratification of this Agreement.¹ 

 
15.0 RETIREMENT 
 
15.1 Retirement Age 
 
15.1.1 The College will require employees to retire by the end of the 

month in which their 65th birthday occurs. 
15.1.2 Employees may be employed beyond retirement age according 

to College policy. 
 
15.2 Vacation in Year of Retirement 
 
15.2.1 Employees who retire on pension from the College will receive 

their full Annual Vacation entitlement (Article 14.1) for the year of 
retirement. 

 
15.3 Early Retirement Incentive 
 
15.3.1 The College may offer employees an early retirement incentive.  

If so, it will be done on the basis of seniority as described below, 
provided: 
(a) they are age 55 or over; 
(b) they have a minimum of 10 years' contributory service under 

the Municipal Pension Plan; 
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(c) they are permanent employees at the time of early 
retirement; 

(d) they are on the maximum step of their paygrade on¹ the 
salary scale. 

15.3.2 The College will advise the Union of any offer of Early 
Retirement Incentive made to employees, and will advise 
employees of their right to consult with the Union. 

15.3.3 Employees have the right to accept or decline an Early 
Retirement Incentive offer made by the College within 30 days of 
the offer being made unless that period is extended by mutual 
agreement. 

15.3.4 If employees accept an Early Retirement Incentive offer, they will 
resign for the purpose of retirement. Their retirement dates will 
be mutually agreed upon between the employees and the 
College. 

15.3.5 Agreement will be in writing and will specify the early retirement 
date, payment date, specific dollar amount of the incentive and 
the payment schedule. 

15.3.6 The Incentive will be based on regular salary without premiums 
at the date of retirement in the following amounts: 
Full Years to Retirement Pay Out 
1 ............................................  20% of annual salary 
2 ............................................  40% of annual salary 
3 ............................................  60% of annual salary 
4 ............................................  80% of annual salary 
5 or more ...............................  100% of annual salary 

15.3.7 AFull years to retirement@ in Clause 15.3.6 means full years from 
the actual date of early retirement to the normal retirement date 
as defined in the Pension (Municipal) Act. 

 
15.4 Financial Counselling 
 
15.4.1 Employees may attend a College sponsored pre-retirement 

planning workshop. 



CUPE LOCAL 4627 / VCC - 2004 - 2010 COLLECTIVE AGREEMENT 
 

 

   
 
1 Amended October 2004 Page 89 
 

15.4.2 Employees offered an Early Retirement Incentive (Article 15.3) 
are entitled to receive personal financial counselling conducted 
by a firm of qualified financial consultants selected by the 
College. A lifetime total of 3 hours of consultation is available 
and the fees will be paid by the College.  An employee may 
choose their own financial counsellor, in which case the College 
will cover the expenses to the total cost of $400.00. 

15.4.3 After obtaining the necessary certificate of entitlement from 
Human Resources, employees may schedule these 
consultations in the manner that is most beneficial or convenient 
to them. 

 
15.5 Continuation of Benefits 
 
15.5.1 Early retiring employees receiving a Municipal Pension may 

obtain basic medical and extended health benefit coverage 
through the Superannuation Commission when filing a claim for 
pension.  

15.5.2 Appropriate deductions will be made from monthly Pension on a 
premium shared basis. 

15.5.3 Retired employees in receipt of a Pension are not allowed to 
choose to join these plans at a later date. 

15.5.4 Early retiring employees not immediately receiving a Municipal 
Pension may elect to continue their basic medical, extended 
health and dental coverage through the College until they 
receive a Pension, but not for longer than 5 years following 
retirement, provided that: 
(a) written notice to continue the benefits is provided to Human  

Resources 6 weeks prior to date of early retirement; 
(b) individuals maintain BC residency requirements; and 
(c) individuals prepay all premium costs on a monthly basis. 

15.5.5 Employees who receive Extended Health and Dental coverage 
under Clause 15.5.4 will be under a separate group for retirees 
at a reduced level and subject to higher premiums according to 
the terms of the policy. 
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16.0 LEAVES OF ABSENCE 
 
16.1 Leave for Family Illness 
 
16.1.1 Employees may use up to 5 days per year of their accumulated 

Sick Leave credits to care for an ill spouse, child, legal ward, 
brother, sister, parent, guardian, parent-in-law or grandparent. 
Other relatives are included if living in the employees= 
households. 

16.1.2 The College may require a certificate from a qualified medical 
practitioner, or recognized equivalent licensed to practice, 
certifying the illness of the family member. 

16.1.3 Absence under Article 16.1 will not be considered absence 
through illness for the purposes of Article 14.6 Gratuity Plan. 

 
16.2 Bereavement Leave 
 
16.2.1 Permanent and temporary employees are entitled to 5 working 

days of Bereavement Leave without loss of pay in the case of 
the death of their spouse, child, ward, brother, sister, parent, 
guardian, parent-in-law or grandparent. Other relatives are 
included if living in the employees= households. 

16.2.2 If employees require Bereavement Leave they will notify their 
Supervisor. 

16.2.3 In the case of the death of, or funeral arrangements for another 
relative, Bereavement Leave with pay may be granted, with the 
verbal approval of the Supervisor. This Leave will not be 
unreasonably denied. 

16.2.4 Employees who require Bereavement Leave will be granted the 
Leave when on annual vacation as verified by the Supervisor.   

16.2.5 Employees who are absent on Sick Leave with or without pay or 
who are absent on Workers' Compensation are not entitled to 
Bereavement Leave. 
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16.2.6 Employees are entitled to funeral leave of up to one-half day, 
without loss of pay, to attend a funeral. This leave is not in 
addition to Bereavement Leave as contained in Clause 16.2.1, 
Clause 16.2.3¹ and Clause 16.2.4.¹ 

16.2.7 If employees are required to travel in connection with the funeral 
to a point outside the Lower Mainland of British Columbia, or 
where the particular circumstances justify, funeral leave of one 
day is allowed. This leave is not in addition to Bereavement 
Leave as contained in Clause 16.2.1, Clause 16.2.3¹ 
and  Clause 16.2.4.¹ 

 
16.3 Leave for Personal Reasons 
 
16.3.1 Leaves of absence for reasons other than those stated 

elsewhere in this Agreement are considered Leave for Personal 
Reasons and will be without pay unless otherwise authorized.  
Leave of Absence for Personal Reasons will not exceed 1 year 
except in extenuating circumstances. These leaves will not be 
unreasonably denied. 

16.3.2 Employees may request that Leave for Personal Reasons be 
with pay for circumstances not specifically or fully covered 
elsewhere in this Agreement. 

16.3.3 Applications for Leave should be made in writing to the 
Supervisor and forwarded to the appropriate Associate Director 
of Human Resources for final approval. 

16.3.4 If the duration of the requested Leave would require a 
replacement, application for Leave wherever possible must be 
made a minimum of 6 weeks prior to the starting date. 

16.3.5 If an application for Leave without pay is denied, the College will 
provide the applicant, upon request, with the reasons for the 
denial in writing. 

16.3.6 Taking Leave for Personal Reasons may have an effect on 
employees= Seniority (Article 7.1), Increment dates (Article 13.3), 
Vacation entitlement (Article 14.1)  and Sick Leave accumulation 
(Article 14.4). 
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16.3.7 If employees are granted leave to temporarily fill positions 
outside of the bargaining unit, the College will advise the Union 
in writing. 

16.3.8 Employees whose leave of absence exceeds two months must 
 confirm with Human Resources, four weeks prior to their return 
date of their intention to return to duty. 

16.3.9 The earned entitlements for employees who are granted 
part-time personal leaves of absence will be pro-rated 
based on the number of hours worked in each bi-weekly 
pay period. This will be done in a manner consistent with 
the accrual of these entitlements for other part-time 
employees (permanent and temporary) as provided in this 
Agreement.¹ 

 
16.4 Jury Duty and Court Appearance 
 
16.4.1 Employees are entitled to leave without loss of pay if: 

(a) summoned to serve on a jury; 
(b) subpoenaed as a witness in any court or tribunal, subject to 

Clause 16.4.2; 

(c) appearing as a defendant in a criminal or traffic case, if 
acquitted. 

16.4.2 Clause 16.4.1(b) does not apply to:  

(a) employees subpoenaed by the Union in an action against 
the College; 

(b) employees who have initiated the action; 

(c) actions concerning employees’ outside business or personal 
interests. 

 
16.4.3 Employees must produce a summons or subpoena or other 

evidence to show it is necessary for them to attend. 
16.4.4 Employees will provide a statement from an official of the court 

or tribunal of the time taken. 
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16.4.5 Employees will return any conduct money received to the 
College. Employees will keep any expense money received. 

 
16.5 Election Leave 
 
16.5.1 Upon written application, employees who are candidates in a 

Federal, Provincial or Municipal election will be granted leave of 
absence without pay to campaign for the election. 

16.5.2 Employees will be entitled to return to their previous positions 
following the leave. 

16.5.3 Employees who are elected to Federal, Provincial or Municipal 
office will be granted a leave of absence without pay for one term 
of office. 

 
16.6 Early Return From Leave 
 
16.6.1 Employees on any leave authorized by this Agreement may 

return from the leave early provided they give the College two 
weeks written notice and provided the College has not hired a 
replacement through the Job Posting provisions in Article 3.1. 

16.6.2 Employees who are on leave whose positions have been filled 
and who wish to return early will be given the right of first refusal 
for any casual work for which they are qualified. This supersedes 
the provisions of Clause 3.6.2, Temporary  Reappointment 
Rights. 

16.6.3 Employees on Sick Leave with or without pay may return to work 
when they have recovered and have complied with Clause 
14.4.17 or Clause 14.4.18.¹ 
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17.0 PARENTING LEAVES 
 
17.1 Benefits for Parenting Leaves 
 
17.1.1 The services of employees on Parenting Leaves will be 

considered continuous and the College will continue to pay its 
share of the following benefits: 
$ Municipal Pension Plan, Article 14.7, subject to the 

provisions of the Pension (Municipal) Act and employees 
continuing to pay their share; 

$ Medical Services Plan, Article 14.9; 
$ Extended Health Benefits Plan, Article 14.10; 
$ Dental Plan, Article 14.11; 

$ Group Life Insurance, Article 14.13. 
17.1.2 The College will continue to pay its share of the benefits listed in 

Clause 17.1.1 to temporary employees who have elected benefit 
coverage for the lesser of the term of their Leave or the period 
provided for in the Employment Standards Act. As of October 1, 
1994, the Employment Standards Act allowed the following 
leaves: 
$ 18 consecutive weeks of Maternity Leave; 

$ 12 consecutive weeks of Adoption or Parental Leave; or 
$ 17 consecutive weeks of Adoption or Parental Leave if the 

child is at least 6 months of age and it is certified by a 
medical practitioner or the adoption agency that an 
additional period of parental care is required because the 
child suffers from a physical, psychological or emotional 
condition. 

17.1.3 Employees may elect to continue Short Term and Long Term 
Disability, Article 14.15, by paying the full costs of the 
premiums in advance on a monthly basis according to the 
terms of the policies.¹ 

17.1.4 Gratuity credits are not earned during these Leaves. 
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17.1.5 Employees who return at the end of these Leaves will return to 
their previous positions with all increments to wages and benefits 
to which they would have been entitled had they not been on 
leave. 

17.1.6 If the College has suspended or discontinued operations during 
these Leaves and has not resumed operations on the expiry of 
the Leaves, employees will be subject to the layoff provisions of 
this Agreement Article 18.0 Layoff, Severance Pay and Recall. 

17.1.7 The College will not terminate employees or change a condition 
of employment because of these Leaves or pregnancy. 

17.1.8 The burden of proving that the termination of employees or a 
change in a condition of employment is not because of these 
Leaves or pregnancy is on the College. 

17.1.9 If employees wish to return to work before the scheduled end of 
Parenting Leaves, the provisions of Article 16.6 Early Return 
From Leave, will apply. 

 
17.2 Maternity Leave 
 
17.2.1 Permanent employees will receive up to 52 weeks Maternity 

Leave without pay. Temporary employees will be entitled to the 
same Leave except the Leave will not extend beyond the end of 
their temporary work. 

17.2.2 This Leave may begin 11 weeks before the expected date of 
birth or at a later date if the employees desire. 

17.2.3 Within the 52 week leave period, weeks 19 through 30 inclusive 
will be considered parental leave in accordance with the 
Employment Standards Act. 

17.2.4 Employees who request less than the 52 week maximum 
Maternity Leave may extend their Leave up to the maximum 
provided they notify the College in writing at least 4 weeks before 
they are scheduled to return to work. 

17.2.5 Employees will request Maternity Leave in writing and will 
provide a certificate from their doctor stating the estimated date 
of birth. 
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17.2.6 Maternity Leave will not end until at least 6 weeks following the 
date of birth unless employees desire a shorter period. In these 
cases, employees must provide a certificate from a licensed 
medical practitioner stating they are able to resume work. 

17.2.7 If employees give birth before a request for Maternity Leave is 
made, the College will grant them Maternity Leave as 
provided for in this Article upon receiving a request for 
Maternity Leave and a certificate from a licensed medical 
practitioner including the date they have given birth. 

17.2.8 If a pregnancy is terminated on a specified date, the College will 
grant employees leave without pay for a period of up to 
6 consecutive weeks or a shorter period if employees request. In 
these cases a licensed medical practitioner=s certificate will be 
required confirming the termination date. 

17.2.9 Employees may be required to begin their maternity leave if they 
cannot reasonably perform their duties because of the 
pregnancy. The maternity leave will continue until employees 
provide a medical certificate from a licensed medical practitioner 
stating that they are able to perform their duties. 

17.2.10 Employees will earn Vacation, Sick Leave and Seniority during a 
Maternity Leave. 

17.2.11 Supplementary Employment Benefit¹ 
(a) For a maximum of 17 weeks of maternity leave the 

employee will receive an amount equal to the difference 
between the Employment Insurance benefits and 80% of 
her salary. 

(b) “Salary” means base salary at the time of 
commencement of maternity leave. For part-time 
employees, it shall be based on their salary averaged 
over the previous 26 weeks. 

 
17.3 Parental Leave 
 
17.3.1 Permanent employees will, upon application to the College, be 

entitled to 3 days paid Parental Leave at the time their spouse 
gives birth. This Leave will be deducted from employees= 
accumulated Sick Leave. 
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17.3.2 Upon 4 weeks written notice and within 52 weeks of the birth of 
their spouse=s child, a parent may apply for up to 12 weeks 
Parental Leave without pay. Temporary employees will be 
entitled to the same Leave except the Leave will not extend 
beyond the end of their temporary work. 

17.3.3 Employees are entitled to up to an additional 5 weeks of Parental 
Leave without pay if the child is at least 6 months of age and it is 
certified by a medical practitioner that an additional period of 
parental care is required because the child suffers from a 
physical, psychological or emotional condition. 

17.3.4 Employees will earn Vacation, Sick Leave and Seniority during a 
Parental Leave. 

17.3.5 Supplementary Employment Benefit¹ 
(a) For a maximum of 12 weeks of parental leave the 

employee will receive an amount equal to the difference 
between the Employment Insurance benefits and 80% of 
the employee’s salary. 

(b) “Salary” means base salary at the time of 
commencement of parental leave. For part-time 
employees, it shall be based on their salary averaged 
over the previous 26 weeks. 

 
17.4 Adoption Leave 
 
17.4.1 If both parents are employees of the College, they may share the 

entitlements contained in Article 17.4. 
17.4.2 Upon the adoption of a child and upon application to the College, 

temporary employees in receipt of benefits and permanent 
employees are entitled to 3 days paid Adoption Leave. This 
Leave will be deducted from employees= accumulated Sick 
Leave. 

17.4.3 Employees applying for Adoption Leave must provide proof of 
legal adoption of a child. 

17.4.4 Permanent employees who adopt a child will receive up to 
52 weeks Adoption Leave without pay. Temporary employees 
will be entitled to the same Leave except the Leave will not 
extend beyond the end of their temporary work. 
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17.4.5 Within the 52 week leave period, weeks 1 through 12 inclusive 
will be considered parental leave in accordance with the 
Employment Standards Act. 

17.4.6 Employees will earn Seniority during an Adoption Leave. 
17.4.7 Employees will earn Vacation and Sick Leave for a total of 

6 months of an Adoption Leave. 
17.4.8 Supplementary Employment Benefit¹ 

(a) For a maximum of 12 weeks of adoption leave the 
employee will receive an amount equal to the difference 
between the Employment Insurance benefits and 80% of 
the employee’s salary. 

(b) “Salary” means base salary at the time of 
commencement of adoption leave. For part-time 
employees, it shall be based on their salary averaged 
over the previous 26 weeks. 

  
17.5 Additional Parenting Leave 
 
17.5.1 Upon request, employees who have completed Maternity, 

Parental or Adoption Leave are entitled to an additional Leave 
for Personal Reasons, Article 16.3, of up to one year. 

17.5.2 Employees who take this Leave will continue to accumulate 
seniority during the Leave. 

 
18.0 LAYOFF, SEVERANCE PAY AND RECALL 
 
18.1 Layoff 
 
18.1.1 Layoff includes the elimination of positions and reduction in 

hours of positions. 
18.1.2 If the hours of part-time positions are increased or decreased, 

the incumbent employees will have the option of accepting the 
increased or decreased hours or of being laid off. If the hours in 
a full-time position are decreased, the incumbent employees 
have the option of accepting the decreased hours or of being laid 
off. 
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18.1.3 If the College decides to layoff employees covered by this 
Agreement, it will advise the Union. 

18.1.4 Before any action is taken, the College will promptly consult with 
the Union to attempt to minimize the impact of layoffs on 
employees. 

18.1.5 The College will bring to the attention of the Union any special 
considerations which may have an impact on the process. 

18.1.6 The College will not discuss possible layoffs with employees 
before a final decision has been made and the Union has been 
consulted. 

18.1.7 Within the area to be reduced, the College will layoff junior 
employees in the same category unless it can show reasonable 
cause to layoff senior employees. 

 
18.2 Notice of Layoff 
 
18.2.1 Notice of layoff will be in writing, with a copy to the Union, and 

will include reasons why the layoff is necessary. 
18.2.2 The notice of layoff will advise employees of their right to consult 

with the Union. 
18.2.3 When the College presents notice of layoff to employees, the 

Union will designate an available Shop Steward or other Union 
representative to be present. 

18.2.4 The College will make available complete copies of the most 
recent seniority and length of service lists to laid off employees 
at the time it issues notice of layoff. 

18.2.5 Employees who receive notice of layoff are entitled to 
reasonable time off with pay to consult with a Union 
representative. 

18.2.6 Employees who receive notice of layoff may elect to bump other 
employees, take severance pay or go on the recall list, as 
detailed in Article 18.3 Bumping, Article¹ 18.6 Severance Pay 
and Article¹ 18.7 Recall, and subject to the other provisions of 
Article 18.0. 

18.2.7 If employees do not receive the notice contained in Article18.2, 
they will receive pay in lieu of the notice. 
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18.2.8 Permanent employees with 3 or more years of service will 
receive 2 months notice of layoff. 

18.2.9 Permanent employees with less than 3 years of service will 
receive 1 month notice of layoff. 

18.2.10 Notice of layoff for temporary employees will not extend beyond 
the expiry date of the temporary appointment. 

18.2.11 Temporary employees with 6 months to 3 years of continuous 
service will receive 2 weeks notice of layoff. 

18.2.12 Temporary employees with 3 years or more of continuous 
service will receive an additional week=s notice for each 
additional completed year of service to a maximum of 8 weeks 
notice. 

18.2.13 Probationary employees will receive 2 weeks notice of layoff. 

 
18.3 Bumping 
 
18.3.1 Permanent employees who receive notice of layoff have the right 

to bump other permanent employees with less seniority provided 
they possess the ability to perform the work currently required of 
the position. 

18.3.2 If no permanent positions are available, permanent employees 
have the right to displace probationary or temporary employees 
in that order, provided they possess the ability to perform the 
work currently required of the position. 

18.3.3 Probationary employees who receive notice of layoff have the 
right to bump other probationary employees with less seniority, 
provided they possess the ability to perform the work currently 
required of the position. 

18.3.4 If no probationary positions are available, probationary 
employees  have the right to bump temporary employees, 
provided they possess the ability to perform the work currently 
required of the position. 

18.3.5 Temporary employees who receive notice of layoff have the right 
to bump other temporary employees with less seniority, provided 
they possess the ability to perform the work currently required of 
the position. 



CUPE LOCAL 4627 / VCC - 2004 - 2010 COLLECTIVE AGREEMENT 
 

 

   
 
1 Amended October 2004 Page 101 
 

18.3.6 Employees may bump into positions at the same or lower pay 
grade provided the conditions in Clause 18.3.1 through Clause 
18.3.5 are met. 

18.3.7 Permanent  employees who bump into positions in a lower pay 
grade will have their higher salary protected and will receive 
increments and general wage increases as they occur. 

18.3.8 Permanent employees who receive salary protection will 
continue to receive the protection when they are appointed to 
positions at an equal or higher pay grade than the positions into 
which they bumped. Salary protection will continue with each 
promotion until they reach the protected pay grade. 

18.3.9 Employees who were receiving premiums and who bump will not 
have their premiums protected unless they are required in the 
new positions. 

18.3.10 Employees who bump into part-time positions will have the 
salary protection in Clause 18.3.7 but their salaries will be 
prorated based on the hours of the new positions. 

18.3.11 Permanent employees who bump probationary or temporary 
employees will continue, in all respects, to be permanent 
employees.   

18.3.12 Probationary employees who bump probationary or temporary 
employees will continue, in all respects, to be probationary 
employees until the satisfactory completion of the normal 
probationary period calculated from their original start date, when 
they will become permanent employees (see Article 2.3 
Probationary Employees). 

18.3.13 If employees elect to bump, they will identify the positions and 
notify the College as soon as possible but not later than the mid 
point of their notice period. 

18.3.14 During their notice period, employees may retroactively apply for 
a posted vacancy which had closed prior to the date they 
received notice of layoff, provided the position had not been 
filled. 
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18.3.15 During their notice period, employees who apply for posted 
vacancies at the same or lower pay grades will be given the 
positions if they are the senior applicant and possess the ability 
to perform the work currently required of the position. If 
employees are appointed, they will have the salary protection 
contained in Clause 18.3.7 and Clause 18.3.8. 

18.3.16 The College will keep all bumping discussions confidential until a 
final decision has been made. 

18.3.17 Employees who have been bumped will receive notice of layoff 
and are entitled to all the rights contained in Article 18.0. 

 
18.4 Trial / Familiarization Period 
 
18.4.1 Employees who have bumped into other positions will do so 

initially for a trial / familiarization period of 3 working months.  
18.4.2 The 3 month period may be varied in specific instances by 

mutual agreement of the Union and the College.  
18.4.3 During the trial / familiarization period, employees= performance 

will be appraised and, if the period is not satisfactorily completed, 
or if employees request, Clause 18.2.6 Notice of Layoff will once 
again apply. 

18.4.4 If Clause 18.4.3 has been applied twice, the College and the 
Union will meet with the employee to examine the 
employee’s choices in accordance with Clause 18.2.6 Notice 
of Layoff. The College and Union must reach agreement on 
the selection of all subsequent positions into which the 
employee may bump. This Clause applies to an employee’s 
first layoff or displacement in any one sequence. A new 
sequence occurs where the employee is displaced as a 
result of another employee exercising their bumping rights 
or where the position held by the employee is eliminated.¹ 

18.4.5 Article 18.4 will also apply to employees appointed to other 
positions as provided for in Clause 18.3.14 Bumping and Clause 
18.3.15.¹ 
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18.5 Recreated Positions 
 
18.5.1 If an abolished position is recreated or if a position becomes 

available as a result of Article 18.4 Trial/Familiarization, it will be 
posted. 

18.5.2 Permanent employees who have been laid off or bumped from 
the same category and who apply for the position, will be 
appointed to the vacant position on the basis of seniority and 
provided they possess the ability to perform the work currently 
required of the position.   

18.5.3 If the vacant position is not filled in this manner, the normal 
selection appointment process will be followed. 

 
18.6 Severance Pay 
 
18.6.1 Laid off permanent employees may elect severance pay of: 

(a) Less than 2 years' continuous service as a permanent 
employee - 1 month's pay; 

(b) 2 years' or more but less than 4 years' continuous service 
as a permanent employee - 2 months' pay; 

(c) 4 years' or more but less than 6 years' continuous service 
as a permanent employee - 3 months' pay; 

(d) 6 years' or more but less than 8 years' continuous service 
as a permanent employee - 4 months' pay; 

(e) 8 years' or more but less than 10 years' continuous service 
as a permanent employee - 5 months' pay; 

(f) 10 years' or more but less than 20 years' continuous service 
as a permanent employee - 6 months' pay; 

(g) 20 years' or more continuous service as a permanent 
employee - 7 months' pay. 

(h) For the purposes of this clause, “months’ pay” means 
the pay being received by the employees based on the 
pay grade of their permanent full or part time position at 
the time of layoff. The “month’s pay” will also be 
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calculated on the basis of the increment level at the 
time of layoff or the increment level earned after layoff.¹ 

18.6.2 Employees may elect to receive severance pay at any time 
during or at the end of the recall period contained in Article 18.7 
Recall. 

18.6.3 If employees elect severance pay, they cease to be employees 
of the College and are no longer covered by this Agreement. 

18.6.4  Severance pay is in addition to required notice or pay in lieu of 
notice as required in Article 18.2 Notice of Layoff. 

18.6.5 A month=s pay is one twelfth of the affected employee=s gross 
annual salary. 

Formula: Gross annual salary divided by 12. 

 
18.7 Recall 
 
18.7.1 Permanent and probationary employees who are laid off may 

elect to go on a recall list for 24 consecutive months from their 
dates of layoff. 

18.7.2 Except as provided in Article 18.5, Recreated Positions, if work 
or a vacancy becomes available, permanent employees on the 
recall list will be recalled in the order of their seniority, provided 
they have the ability to perform the work made available to 
them.   

18.7.3 If all permanent employees have had the opportunity of recall, 
probationary employees on the recall list will be recalled in the 
order of their seniority, provided they have the ability to perform 
the work made available to them. 

18.7.4 The College will give notice of recall by registered mail to  
employees, who must report to work within 7 working days of 
receipt of the notice or lose any future rights to recall, unless, on 
reasonable grounds, they are unable to report for work at that 
time or the position available is at a lower Pay Grade than that 
held at the time of layoff.   

18.7.5 Employees who are recalled to lower paying positions will 
maintain their step placement. 
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18.7.6 The College will offer recall to temporary positions to employees 
on the recall list as provided for in Clause 18.7.2, Clause 18.7.3, 
Clause 18.7. 4 and Clause 18.7.5.¹ 

18.7.7 If employees accept recall to temporary positions, their recall 
period will be extended by the length of the temporary 
assignment. 

18.7.8 If employees do not accept recall to temporary positions, it will 
have no effect on future recall rights. 

18.7.9 The College will recall employees to higher paying positions only 
if the positions are posted and the employees are the senior 
applicants and possess the ability to perform the work made 
available to them. 

18.7.10 Employees on the recall list may continue their benefits as 
provided in Clause 14.19.5 Continuation of Insurance Benefits. 

 
19.0 TECHNOLOGICAL CHANGE 
 
19.1 Definition 
 

"Technological change" means: 
(a) the introduction by the College of a change in the work, 

undertaking or business, or a change in the equipment or 
material from the equipment or material previously used by 
the College in the work, undertaking or business; or 

(b) a change in the manner the College carries on its work, 
undertaking or business related to the introduction of that 
equipment or material. 

 
19.2 Procedure 
19.2.1 If the College introduces, or intends to introduce, a technological 

change that significantly affects members of the bargaining unit, 
including the elimination of bargaining unit positions, the matter 
will be dealt with as provided for in Article19.0. 
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19.2.2 The College will give the Union at least 90 days' written notice of 
the intended technological change including a detailed 
description of the change and its potential effect on members of 
the bargaining unit.   

19.2.3 The detailed description will include: 
$ the nature of the change; 
$ proposed implementation date;  

$ approximate number, type and location of affected 
employees; 

$ the effect on working conditions and terms of employment; 
and  

$ the impact on health and safety. 

19.2.4 When the College has notified the Union of the intended 
technological change, the Parties will meet within 30 days to 
discuss potential problems and attempt to reach agreement 
which will minimize the impact of the technological change on 
affected employees. 

19.2.5 Agreements reached during discussions between the Parties will 
be set out in a Memorandum of Agreement which will have the 
same force and effect as the provisions of this Agreement.  

19.2.6 Members of the bargaining unit potentially affected by the 
intended technological change will be notified of the impending 
change and advised of any agreements reached by the Parties. 

 
19.3 Dispute Resolution 
 
19.3.1 If the Parties cannot agree, either Party may refer the matter 

directly to an Arbitration Board as provided in Article 10.0 
Grievance Procedure of this  Agreement, by-passing all other 
steps in the Grievance Procedure. 

19.3.2 The Arbitration Board will decide whether or not the College has 
introduced or intends to introduce a technological change and, 
upon deciding that the College has or intends to introduce a 
technological change, the Arbitration Board will inform the 
Ministry  of Advanced  Education of its findings. 
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19.3.3 The Arbitration Board may then or later make any one or more of 
the following orders: 
(a) that the change be made in accordance with the terms of 

this¹ Agreement unless the change alters significantly the 
basis upon which the Agreement was negotiated; 

(b) that the College will not proceed with the technological 
change for a period not exceeding 90 days that the 
Arbitration Board considers appropriate; 

(c) that the College reinstate any employees displaced by the 
technological change; 

(d) that the College pay to the displaced employees 
compensation that the Arbitration Board considers 
reasonable. 

 
19.4 Re-training 
 
19.4.1 Permanent and probationary employees whose positions are 

affected by technological change will have immediate access to  
training that may be required to carry out the duties of their 
positions or any new positions created by the technological 
change to replace their current positions. 

19.4.2 Where positions have been entirely eliminated by technological 
change, the permanent and probationary employees affected will 
have immediate access to necessary training to provide the skills 
required to assume the duties of another position. 

19.4.3 Retraining will be at the expense of the College and normally be 
conducted during employees= regular shifts.   

19.4.4 If it becomes necessary to temporarily change employees= 
regular shift in order to accommodate the training, the 
employees will be given a minimum of 10 days' notice. 

19.4.5 Permanent employees assuming positions in a lower Pay Grade 
will have their current salary protected and will receive 
increments and general wage increases as they occur.  

19.4.6 If permanent employees assume part-time positions, their 
salaries will be pro-rated. 
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19.4.7 Employees who decline retraining or cannot successfully 
complete the retraining required by technological change will be 
subject to the provisions of Article 18.0 Layoff, Severance Pay 
and Recall. 

 
20.0 CAREER DEVELOPMENT AND EDUCATION 

Article 20.0 does not apply to Student Aides or Peer Helpers.¹ 
 

20.1 Career Development 
20.1.1 The College supports the development of employees in their 

careers and will provide $40,000.00 annually, for career 
development. Effective April 1, 2005, the College will provide 
$60,000.00 annually for career development.  

20.1.2 Career development is employee initiated activity intended to: 
(a) develop or improve skills or methods in employees= areas;  

(b) maintain currency in employees’ areas; 
(c) gain additional knowledge and competence in the 

employees’ areas; or 

(d) develop skills or knowledge related to employees’ career 
aspirations in the College. 

20.1.3 With the prior approval of the Associate Director, Human 
Resources¹ or delegate, employees may attend courses, 
seminars, workshops or other activities related to their particular 
duties and responsibilities and career aspirations within the 
College. Copies of all Career Development Requests will be 
submitted to the Union.¹ 

20.1.4 The College will pay one-half of the fees at the time of 
registration and the employees will pay the other half. 

20.1.5 Upon submission of fee receipts and proof of satisfactory 
completion, employees will be reimbursed for the fees they have 
paid. 
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20.1.6 Permanent and Temporary employees will be provided with up to 
5 days per year of Career Development leave with pay. Career 
Development may include, but is¹ not limited to HRD courses, 
CE courses, external courses and other seminars that become 
available from time to time. 

20.1.7 Career Development leave with pay must be approved by the 
Associate Director, Human Resources¹ or delegate. Approval 
will not be unreasonably denied. 

20.1.8 Scheduling of the time for Career Development will take into 
consideration the commitment of the College, the needs of the 
department and the desires of the employees. 

20.1.9 When approved Career Development activity occurs outside 
of an employee’s scheduled working hours, the employee 
may request a change of shift to accommodate the Career 
Development activity. Except in extraordinary 
circumstances, a minimum of 10 working days notice of the 
change in shift will be required. Changes in shift to 
accommodate Career Development activity will not result in 
any additional cost to the College in terms of shift premiums 
or overtime. Approval of requests to change shifts for this 
purpose will not be unreasonably denied.¹ 

20.1.10 With the prior approval of the Associate Director, Human 
Resources or delegate, employees may carry over up to a 
maximum of 5 Career Development days into the next 
calendar year, to be used before the end of the next calendar 
year. Requests to carry over Career Development days must 
be made by December 1st and identify the specific Career 
Development activity to be taken. Employees will be eligible 
to request carry-over of Career Development days every 
alternate year. Requests will be approved in accordance 
with the criteria outlined in Clause 20.1.3 and such approval 
will not be unreasonably denied.¹ 

 
20.2 Training 
 
20.2.1 Article 20.2 refers to College initiated activities. 
20.2.2 The College is committed to providing employees with the 

training required to allow them to perform their duties in an 
efficient and effective way. 
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20.2.3 If the College requires employees to take refresher courses or to 
further their job related training, the College will grant a leave of 
absence with pay to the employees.   

20.2.4 The College will pay the full cost of courses or training, including 
tuition, entrance or registration fees, laboratory fees and required 
books. 

20.2.5 If the required courses or training are not available during 
employees= regular hours of work, employees will receive 
equivalent time off with pay. 

 
20.3 College Course Registration 
 
20.3.1 Employees may register in courses offered by the College, as 

long as their attendance will not displace a fee-paying student or 
result in additional costs. 

20.3.2 Tuition fees will be waived with the approval of the Campus that 
is offering the course, or the Director of the Centre for 
Continuing Studies.¹  

20.3.3 If employees are denied access to a career related course under 
this Article, they will be assured admission under Article 20.1 
Career Development. 

20.3.4 If rescheduling of duty is required for attendance at courses, 
prior approval of the Supervisor is required.  

20.3.5 If absence from duty is required for attendance at courses, 
approval is required in accordance with Article 16.3 Leave for 
Personal Reasons, Article 20.1 Career Development or 
Article 20.4 Education Leave. 

 
20.4 Education Leave 
 
20.4.1 The College may grant Education Leave for: 

(a) programs of formal study; or 

(b) independent study or research when the criteria for 
evaluating employees= performance on the Leave can be 
clearly established and can be shown to be of significant 
benefit to employees and the College. 
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20.4.2 Education Leave, for up to 2 years, will not be unreasonably 
denied. 

20.4.3 Requests for Education Leave greater than one year will be 
considered under Article 16.3 Leave for Personal Reasons.  
These requests will not be unreasonably denied. 

20.4.4 Applications for Education Leave for periods longer than 
10 working days must normally be submitted 2 months before 
the start of the Leave. 

20.4.5 Applications for Leave for periods of 10 working days or less will 
be submitted with as much lead time as practical. 

20.4.6 Education Leave will be without pay unless otherwise authorized.  

 
20.5 Education Committee 
 
20.5.1 The Education Committee will consist of 3 Union and 3 College 

representatives. 
20.5.2 The Committee's central purpose is to investigate and report on: 

(a) training connected with technological change; 
(b) professional and career development needs of employees. 
 

20.5.3 There will be regular meetings, as determined by the Committee. 
20.5.4 Copies of all minutes will be circulated to the College and the 

Union. 

 
21.0 HEALTH AND SAFETY 
 
21.1 General 
 
21.1.1 The College is committed to providing a safe work environment 

for employees. 
21.1.2 Regulations made under the Workers' Compensation Act, the 

Workplace Act, or any other statute of the Province of British 
Columbia or the Government of Canada covering the working 
environment will be fully complied with. 
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21.1.3 When possible, the College will provide advance notice to 
employees of construction, renovation or maintenance that may 
affect their immediate work area. Employees who have any 
concerns about this activity should contact the Safety, Security 
and Parking Coordinator and/or a member of the Occupational 
Health and Safety Committee. 

21.1.4 Employees will not be disciplined for refusing to perform 
assigned work when they have reasonable cause to believe that 
to do the work may be a danger to the health or safety of 
themselves or anyone at or near the workplace. In this event, 
employees will report the situation to their Supervisor or the 
College. 

21.1.5 The situation will be investigated and, if possible, resolved by: 
(a) the Supervisor and employees concerned; 
(b) if not resolved, by the Occupational Health and Safety 

Committee; 
(c) if still not resolved, by a relevant Workers’ Compensation 

Board inspector. 

21.1.6 If employees express concerns about personal safety, the 
College will address their concerns without delay. 

 
21.2 Occupational Health and Safety Committee 
 
21.2.1 The College will maintain an Occupational Health & Safety 

Committee at each campus in keeping with the Industrial Health 
& Safety Regulations of the Workers' Compensation Board. 

21.2.2 The College will ensure the Committees carry out all duties and 
responsibilities according to the Regulations.  

21.2.3 There will be no less than 2 employees of the College appointed 
by the Union on each campus Committee. 

21.2.4 All Union appointed Representatives engaged in health and 
safety responsibilities will be compensated at their regular rates 
of pay while involved in health and safety inspections, analysis, 
meetings or related activities. 
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21.2.5 The Committee has the right to inspect health and safety 
conditions without restraints and to consult as necessary with 
persons who are professionally or technically qualified to advise 
the Committee on matters within the rules and regulations 
governing the College as a Public Sector employer. 

21.2.6 The Committee has the right to review College records 
considered relevant to health and safety concerns, not including 
medical files. 

21.2.7 The College will correct any working conditions and 
environments that are not safe and healthy in the view of a 
Workers' Compensation Board Inspector, or the Occupational 
Health & Safety Committee. 

21.2.8 The Occupational Health & Safety Committee will be notified of 
each accident and injury and will investigate and report in writing 
on the nature and cause of accidents involving employees.   

21.2.9 Both the Union and the College will receive copies of any 
minutes, reports or correspondence related to the Occupational 
Health and Safety Committee or its operation. 

21.2.10 A meeting of all campus Occupational Health & Safety 
Committees will be scheduled on a quarterly basis to discuss 
and rectify common health and safety concerns.  These 
meetings will take place at each campus on a rotating basis. 

 
21.3 First Aid Attendants 
 
21.3.1 When employees are required by the College to possess a First 

Aid Certificate, the College will provide the time and pay the 
expenses involved in acquiring, upgrading or maintaining the 
Certificate. 

21.3.2 The College will not be required to provide the time and pay the 
expenses involved in acquiring a First Aid Certificate for 
employees wishing to apply for positions which require a 
Certificate. 
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21.3.3 If first aid training is given on a compressed basis essentially 
requiring full-time attendance, employees will, in addition to 
receiving full salary for the days of attendance, receive credit for 
each full day of attendance of an additional amount of 3 hours 
straight time "lieu credit" to be taken or paid for as provided in 
Article 12.6 Overtime. 

21.3.4 Every effort will be made to allow employees to take the regular 
rather than the compressed course. 

21.3.5 First Aid Attendants required to provide first aid coverage during 
their scheduled meal period will have their meal period 
rescheduled, in consultation with their Supervisor, to within one 
hour of their meal period.   

21.3.6 If the meal period cannot be rescheduled, employees may elect 
to take the equivalent of their meal period in time off at the end of 
their shift with no loss of pay, provided this time off can be 
accommodated, or they will be entitled to Overtime as provided 
in Article 12.6 Overtime. 

 

21.4 VDT Operators= Protection 
 
21.4.1 The College is committed to the occupational health and safety 

of its employees who operate video display terminals. 
21.4.2 All VDT installations will meet with the relevant provincial 

legislation and regulations. 
21.4.3 Pregnant employees are entitled, upon request, to be transferred 

to other work away from a VDT without loss of pay. 
21.4.4 Employees will not be required to work longer than 2 consecutive 

hours at a VDT before receiving either a rest or meal break or 
assignment to other duties for a minimum of 15 minutes. 
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22.0 GENERAL PROVISIONS 
 
22.1 Schedules to Govern 
 
22.1.1 If there is conflict between the Schedules to this Agreement and 

the general terms of the Agreement, the provisions of the 
Schedules will apply. 
 

22.2 Reappointment 
 
22.2.1 Employees who are reappointed on a permanent (including 

probationary) basis within 15 months of their departure from a 
position covered by this Agreement will be credited with: 
(a) length of service for benefit, increment and vacation 

entitlement; 
(b) Sick Leave credits; and 

 (c) Seniority 
that they had accumulated prior to termination. 

22.2.2 Employees reappointed on a temporary or casual basis within 
15 months will be credited with accumulated seniority or length 
of service as applicable under their current status, including 
Increments. 

 
22.3 Policies 
 
22.3.1 If there is a conflict between the contents of this Agreement and 

any policy¹ made by the College, this Agreement will apply. 

 
22.4 General Changes 
 
22.4.1 Any reports or recommendations about to be made to the 

College dealing with matters covered by this Agreement, 
including recommendations for changes in method of operation 
that may affect wage rates, work loads or reduction of 
employment, will be made known to the Union before they are 
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dealt with by the College to give the Union reasonable 
opportunity to consider them and to make representations to the 
College concerning them. 

22.4.2 If employees are deprived of employment by any implementation 
of these changes, they will receive priority consideration for other 
employment with the College provided they have the required 
qualifications. 

 
22.5 Present Conditions and Benefits 
 
22.5.1 Any working conditions and welfare benefits, or other conditions 

of employment at present in force which are not specifically 
mentioned in this Agreement and are not contrary to its intention, 
will continue in full force and effect for the duration of this 
Agreement.  This clause is not intended to interfere with the 
College=s ability to make necessary operational changes. 

 
22.6 Copy of Agreement 
 
22.6.1 A copy of this Agreement will be provided to all current and new 

employees. The parties will equally share the cost of printing this 
document. 

 
22.7 Damaged Clothing 
 
22.7.1 Requests for replacement of damaged clothing due to exposure 

to corrosive materials or similar substances, will be dealt with by 
the College on an individual basis. 

 
22.8 Original Letters of Permanent Appointment 
 
22.8.1 All original letters of appointment to permanent positions will 

contain advice that upon appointment to the permanent staff, 
when certain employee benefits are applicable, a reduction in 
take home pay will occur. 
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22.9 Payroll Information 
 
22.9.1 The College will provide a breakdown of vacation, overtime, 

gratuity credits, sick leave and shift premium payment on each 
pay notification.¹ 
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Signed on this   day of      2006. 
 
 
On Behalf of the College:  On Behalf of the Union: 
 
 
         
Mark Stock, College Board Chair  D. Cumming, President 
 
 
         
Dale Dorn, President  J. Hansen, Bargaining Committee 
 
 
         
Gail Schmalz, Chief Negotiator  T. McKenna, CUPE National Staff 

Representative 
 
 
         
Carol Galloway, Negotiator  D. Bates, Bargaining Committee 
 
 
 
         
Rob Henderson, Negotiator  L. Brown, Bargaining Committee 
 
 
 
         
Dr. Nick Rubidge, PSEA Chair,  S. Jones, Bargaining Committee 
Board of Directors 
 
 
         
  B. Rivers-Moore, Bargaining 
  Committee  
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SCHEDULE A 
 
A-1 Wage Increases 
 
A-1.1 General Wage Increase 
 

From October 1, 2004 to September 30, 2006, all wage rates 
in effect on September 30, 2004, will not be increased.¹ 
 
Wage rate increases will occur as follows: ¹ 
 
October 1, 2006  2.1% 
October 1, 2007  2.1% 
October 1, 2008  2.1% 
October 1, 2009  2.1% 
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A-2 Pay Rates1 
 
A-2.1 October 1, 2004 to September 30, 2006 
 
A-2.1.1 Hourly Rates 
 

Pay 
Grade Step 1 Step 2 Step 3 Step 4 Step 5 

14      15.8131      16.3248      16.8367      17.3921       18.0673 
16      16.7934      17.3488      18.0239      18.6555       19.4178 
18      17.9696      18.6013      19.3635      20.0824       20.8445 
20      19.3201      20.0389      20.8012      21.6398       22.5000 
22      20.7469      21.5855      22.4458      23.3608       24.2972 
23      21.3996      22.2518      23.1657      24.0955       25.0716 
24      22.2518      23.1657      24.0955      25.0716       26.0940 
25      23.1657      24.0955      25.0716      26.0940       27.1786 
26      24.0955      25.0716      26.0940      27.1786       28.2632 
27      25.0716      26.0940      27.1786      28.2632       29.4099 
28      26.0940      27.1786      28.2632      29.4099       30.6492 
29      27.1786      28.2632      29.4099      30.6492       31.9043 
30      28.2632      29.4099      30.6492      31.9043       33.1746 
31      29.4099      30.6492      31.9043      33.1746       34.5016 
32      30.6492      31.9043      33.1746      34.5016       35.8817 
33      31.9043      33.1746      34.5016      35.8817       37.3170 
34      33.1746      34.5016      35.8817      37.3170       38.8097 

 
 
 
  

Student 
Aides and 
Peer 
Helpers 

 
9.9134 

 
10.2420 

 
10.6365 

 
11.0307 
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A-2.1.2 Biweekly Rates 
 
 

Pay 
Grade Step 1 Step 2 Step 3 Step 4 Step 5 

14     1,106.92      1,142.74      1,178.57      1,217.45      1,264.71  
16     1,175.54      1,214.42      1,261.67      1,305.89      1,359.25  
18     1,257.87      1,302.09      1,355.45      1,405.77      1,459.12  
20     1,352.41      1,402.72      1,456.08      1,514.79      1,575.00  
22     1,452.28      1,510.99      1,571.21      1,635.26      1,700.80  
23     1,497.97      1,557.63      1,621.60      1,686.69      1,755.01  
24     1,557.63      1,621.60      1,686.69      1,755.01      1,826.58  
25     1,621.60      1,686.69      1,755.01      1,826.58      1,902.50  
26     1,686.69      1,755.01      1,826.58      1,902.50      1,978.42  
27     1,755.01      1,826.58      1,902.50      1,978.42      2,058.69  
28     1,826.58      1,902.50      1,978.42      2,058.69      2,145.44  
29     1,902.50      1,978.42      2,058.69      2,145.44      2,233.30  
30     1,978.42      2,058.69      2,145.44      2,233.30      2,322.22  
31     2,058.69      2,145.44      2,233.30      2,322.22      2,415.11  
32     2,145.44      2,233.30      2,322.22      2,415.11      2,511.72  
33     2,233.30      2,322.22      2,415.11      2,511.72      2,612.19  
34     2,322.22      2,415.11      2,511.72      2,612.19      2,716.68  

 
 
 
 
A-2.1.3 Hourly Rates - Forty Hour Work Week  (Eight Hour Day) k 
  

Pay 
Grade Step 1 Step 2 Step 3 Step 4 Step 5 

14      13.8365       14.2843       14.7321       15.2181       15.8089  
16      14.6943       15.1803       15.7709       16.3236       16.9906  
18      15.7234       16.2761       16.9431       17.5721       18.2390  
20      16.9051       17.5340       18.2010       18.9349       19.6875  
22      18.1535       18.8874       19.6401       20.4408       21.2600  
23      18.7246       19.4704       20.2700       21.0836       21.9376  
24      19.4704       20.2700       21.0836       21.9376       22.8323  
25      20.2700       21.0836       21.9376       22.8323       23.7813  
26      21.0836       21.9376       22.8323       23.7813       24.7303  
27      21.9376       22.8323       23.7813       24.7303       25.7336  
28      22.8323       23.7813       24.7303       25.7336       26.8180  
29      23.7813       24.7303       25.7336       26.8180       27.9163  
30      24.7303       25.7336       26.8180       27.9163       29.0278  
31      25.7336       26.8180       27.9163       29.0278       30.1889  
32      26.8180       27.9163       29.0278       30.1889       31.3965  
33      27.9163       29.0278       30.1889       31.3965       32.6524  
34      29.0278       30.1889       31.3965       32.6524       33.9585  

 
  k calculated by dividing the bi-weekly salary by 80 
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A-2.2 October 1, 2006 to September 30, 2007 
 
A-2.2.1 Hourly Rates 
 

Pay 
 Grade Step 1 Step 2 Step 3 Step 4 Step 5 

14   16.1452    16.6676    17.1903    17.7573    18.4467  
16   17.1461    17.7131    18.4024    19.0473    19.8256  
18   18.3470    18.9919    19.7701    20.5041    21.2822  
20   19.7258    20.4597    21.2380    22.0942    22.9725  
22   21.1826    22.0388    22.9172    23.8514    24.8074  
23   21.8490    22.7191    23.6522    24.6015    25.5981  
24   22.7191    23.6522    24.6015    25.5981    26.6420  
25   23.6522    24.6015    25.5981    26.6420    27.7494  
26   24.6015    25.5981    26.6420    27.7494    28.8567  
27   25.5981    26.6420    27.7494    28.8567    30.0275  
28   26.6420    27.7494    28.8567    30.0275    31.2928  
29   27.7494    28.8567    30.0275    31.2928    32.5743  
30   28.8567    30.0275    31.2928    32.5743    33.8713  
31   30.0275    31.2928    32.5743    33.8713    35.2261  
32   31.2928    32.5743    33.8713    35.2261    36.6352  
33   32.5743    33.8713    35.2261    36.6352    38.1006  
34   33.8713    35.2261    36.6352    38.1006    39.6247  

 
 
 
  

Student 
Aides and 
Peer 
Helpers 10.1216 10.4571 10.8599 11.2623 
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A-2.2.2 Biweekly Rates 
 
 

Pay 
Grade Step 1 Step 2 Step 3 Step 4 Step 5 

14  1,130.16   1,166.73   1,203.32   1,243.01   1,291.27  
16  1,200.23   1,239.92   1,288.17   1,333.31   1,387.79  
18  1,284.29   1,329.43   1,383.91   1,435.29   1,489.75  
20  1,380.81   1,432.18   1,486.66   1,546.59   1,608.08  
22  1,482.78   1,542.72   1,604.20   1,669.60   1,736.52  
23  1,529.43   1,590.34   1,655.65   1,722.11   1,791.87  
24  1,590.34   1,655.65   1,722.11   1,791.87   1,864.94  
25  1,655.65   1,722.11   1,791.87   1,864.94   1,942.46  
26  1,722.11   1,791.87   1,864.94   1,942.46   2,019.97  
27  1,791.87   1,864.94   1,942.46   2,019.97   2,101.93  
28  1,864.94   1,942.46   2,019.97   2,101.93   2,190.50  
29  1,942.46   2,019.97   2,101.93   2,190.50   2,280.20  
30  2,019.97   2,101.93   2,190.50   2,280.20   2,370.99  
31  2,101.93   2,190.50   2,280.20   2,370.99   2,465.83  
32  2,190.50   2,280.20   2,370.99   2,465.83   2,564.46  
33  2,280.20   2,370.99   2,465.83   2,564.46   2,667.04  
34  2,370.99   2,465.83   2,564.46   2,667.04   2,773.73  

 
 
 
 
A-2.2.3 Hourly Rates - Forty Hour Work Week  (Eight Hour Day) k 
  

Pay 
Grade Step 1 Step 2 Step 3 Step 4 Step 5 

14   14.1270    14.5841    15.0415    15.5376    16.1409  
16   15.0029    15.4990    16.1021    16.6664    17.3474  
18   16.0536    16.6179    17.2989    17.9411    18.6219  
20   17.2601    17.9023    18.5833    19.3324    20.1010  
22   18.5348    19.2840    20.0525    20.8700    21.7065  
23   19.1179    19.8793    20.6956    21.5264    22.3984  
24   19.8793    20.6956    21.5264    22.3984    23.3118  
25   20.6956    21.5264    22.3984    23.3118    24.2808  
26   21.5264    22.3984    23.3118    24.2808    25.2496  
27   22.3984    23.3118    24.2808    25.2496    26.2741  
28   23.3118    24.2808    25.2496    26.2741    27.3813  
29   24.2808    25.2496    26.2741    27.3813    28.5025  
30   25.2496    26.2741    27.3813    28.5025    29.6374  
31   26.2741    27.3813    28.5025    29.6374    30.8229  
32   27.3813    28.5025    29.6374    30.8229    32.0558  
33   28.5025    29.6374    30.8229    32.0558    33.3380  
34   29.6374    30.8229    32.0558    33.3380    34.6716  

 
  k calculated by dividing the bi-weekly salary by 80 
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A-2.3 October 1, 2007 to September 30, 2008 
 
A-2.3.1 Hourly Rates 
 

Pay 
 Grade Step 1 Step 2 Step 3 Step 4 Step 5 

14   16.4842    17.0176    17.5513    18.1302    18.8341  
16   17.5062    18.0851    18.7889    19.4473    20.2419  
18   18.7323    19.3907    20.1853    20.9347    21.7291  
20   20.1400    20.8894    21.6840    22.5582    23.4549  
22   21.6274    22.5016    23.3985    24.3523    25.3284  
23   22.3078    23.1962    24.1489    25.1181    26.1357  
24   23.1962    24.1489    25.1181    26.1357    27.2015  
25   24.1489    25.1181    26.1357    27.2015    28.3321  
26   25.1181    26.1357    27.2015    28.3321    29.4627  
27   26.1357    27.2015    28.3321    29.4627    30.6581  
28   27.2015    28.3321    29.4627    30.6581    31.9499  
29   28.3321    29.4627    30.6581    31.9499    33.2584  
30   29.4627    30.6581    31.9499    33.2584    34.5826  
31   30.6581    31.9499    33.2584    34.5826    35.9658  
32   31.9499    33.2584    34.5826    35.9658    37.4045  
33   33.2584    34.5826    35.9658    37.4045    38.9007  
34   34.5826    35.9658    37.4045    38.9007    40.4568  

 
 
 
  

Student 
Aides and 
Peer 
Helpers 10.3342 10.6767 11.0880 11.4988 
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A-2.3.2 Biweekly Rates 
 
 

Pay 
Grade Step 1 Step 2 Step 3 Step 4 Step 5 

14  1,153.89   1,191.23   1,228.59   1,269.11   1,318.39  
16  1,225.43   1,265.96   1,315.22   1,361.31   1,416.93  
18  1,311.26   1,357.35   1,412.97   1,465.43   1,521.04  
20  1,409.80   1,462.26   1,517.88   1,579.07   1,641.84  
22  1,513.92   1,575.11   1,637.90   1,704.66   1,772.99  
23  1,561.55   1,623.73   1,690.42   1,758.27   1,829.50  
24  1,623.73   1,690.42   1,758.27   1,829.50   1,904.11  
25  1,690.42   1,758.27   1,829.50   1,904.11   1,983.25  
26  1,758.27   1,829.50   1,904.11   1,983.25   2,062.39  
27  1,829.50   1,904.11   1,983.25   2,062.39   2,146.07  
28  1,904.11   1,983.25   2,062.39   2,146.07   2,236.49  
29  1,983.25   2,062.39   2,146.07   2,236.49   2,328.09  
30  2,062.39   2,146.07   2,236.49   2,328.09   2,420.78  
31  2,146.07   2,236.49   2,328.09   2,420.78   2,517.61  
32  2,236.49   2,328.09   2,420.78   2,517.61   2,618.32  
33  2,328.09   2,420.78   2,517.61   2,618.32   2,723.05  
34  2,420.78   2,517.61   2,618.32   2,723.05   2,831.98  

 
 
 
 
A-2.3.3 Hourly Rates - Forty Hour Work Week  (Eight Hour Day) k 
  

Pay 
Grade Step 1 Step 2 Step 3 Step 4 Step 5 

14   14.4236    14.8904    15.3574    15.8639    16.4799  
16   15.3179    15.8245    16.4403    17.0164    17.7116  
18   16.3908    16.9669    17.6621    18.3179    19.0130  
20   17.6225    18.2783    18.9735    19.7384    20.5230  
22   18.9240    19.6889    20.4738    21.3083    22.1624  
23   19.5194    20.2966    21.1303    21.9784    22.8688  
24   20.2966    21.1303    21.9784    22.8688    23.8014  
25   21.1303    21.9784    22.8688    23.8014    24.7906  
26   21.9784    22.8688    23.8014    24.7906    25.7799  
27   22.8688    23.8014    24.7906    25.7799    26.8259  
28   23.8014    24.7906    25.7799    26.8259    27.9561  
29   24.7906    25.7799    26.8259    27.9561    29.1011  
30   25.7799    26.8259    27.9561    29.1011    30.2598  
31   26.8259    27.9561    29.1011    30.2598    31.4701  
32   27.9561    29.1011    30.2598    31.4701    32.7290  
33   29.1011    30.2598    31.4701    32.7290    34.0381  
34   30.2598    31.4701    32.7290    34.0381    35.3998  

 
  k calculated by dividing the bi-weekly salary by 80 
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A-2.4 October 1, 2008 to September 30, 2009 
 
A-2.4.1 Hourly Rates 
 

Pay 
 Grade Step 1 Step 2 Step 3 Step 4 Step 5 

14   16.8304    17.3750    17.9199    18.5109    19.2296  
16   17.8738    18.4649    19.1835    19.8557    20.6670  
18   19.1257    19.7979    20.6092    21.3743    22.1854  
20   20.5629    21.3281    22.1394    23.0319    23.9475  
22   22.0816    22.9741    23.8899    24.8637    25.8603  
23   22.7763    23.6833    24.6560    25.6456    26.6845  
24   23.6833    24.6560    25.6456    26.6845    27.7727  
25   24.6560    25.6456    26.6845    27.7727    28.9271  
26   25.6456    26.6845    27.7727    28.9271    30.0814  
27   26.6845    27.7727    28.9271    30.0814    31.3019  
28   27.7727    28.9271    30.0814    31.3019    32.6208  
29   28.9271    30.0814    31.3019    32.6208    33.9568  
30   30.0814    31.3019    32.6208    33.9568    35.3088  
31   31.3019    32.6208    33.9568    35.3088    36.7211  
32   32.6208    33.9568    35.3088    36.7211    38.1900  
33   33.9568    35.3088    36.7211    38.1900    39.7176  
34   35.3088    36.7211    38.1900    39.7176    41.3064  

 
 
 
  

Student 
Aides and 
Peer 
Helpers 10.5512 10.9009 11.3208 11.7403 
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A-2.4.2 Biweekly Rates 
 
 

Pay 
Grade Step 1 Step 2 Step 3 Step 4 Step 5 

14  1,178.13   1,216.25   1,254.39   1,295.76   1,346.07  
16  1,251.17   1,292.54   1,342.85   1,389.90   1,446.69  
18  1,338.80   1,385.85   1,442.64   1,496.20   1,552.98  
20  1,439.40   1,492.97   1,549.76   1,612.23   1,676.33  
22  1,545.71   1,608.19   1,672.29   1,740.46   1,810.22  
23  1,594.34   1,657.83   1,725.92   1,795.19   1,867.92  
24  1,657.83   1,725.92   1,795.19   1,867.92   1,944.09  
25  1,725.92   1,795.19   1,867.92   1,944.09   2,024.90  
26  1,795.19   1,867.92   1,944.09   2,024.90   2,105.70  
27  1,867.92   1,944.09   2,024.90   2,105.70   2,191.13  
28  1,944.09   2,024.90   2,105.70   2,191.13   2,283.46  
29  2,024.90   2,105.70   2,191.13   2,283.46   2,376.98  
30  2,105.70   2,191.13   2,283.46   2,376.98   2,471.62  
31  2,191.13   2,283.46   2,376.98   2,471.62   2,570.48  
32  2,283.46   2,376.98   2,471.62   2,570.48   2,673.30  
33  2,376.98   2,471.62   2,570.48   2,673.30   2,780.23  
34  2,471.62   2,570.48   2,673.30   2,780.23   2,891.45  

 
 
 
 
A-2.4.3 Hourly Rates - Forty Hour Work Week  (Eight Hour Day) k 
  

Pay 
Grade Step 1 Step 2 Step 3 Step 4 Step 5 

14   14.7266    15.2031    15.6799    16.1970    16.8259  
16   15.6396    16.1568    16.7856    17.3738    18.0836  
18   16.7350    17.3231    18.0330    18.7025    19.4123  
20   17.9925    18.6621    19.3720    20.1529    20.9541  
22   19.3214    20.1024    20.9036    21.7558    22.6278  
23   19.9293    20.7229    21.5740    22.4399    23.3490  
24   20.7229    21.5740    22.4399    23.3490    24.3011  
25   21.5740    22.4399    23.3490    24.3011    25.3113  
26   22.4399    23.3490    24.3011    25.3113    26.3213  
27   23.3490    24.3011    25.3113    26.3213    27.3891  
28   24.3011    25.3113    26.3213    27.3891    28.5433  
29   25.3113    26.3213    27.3891    28.5433    29.7123  
30   26.3213    27.3891    28.5433    29.7123    30.8953  
31   27.3891    28.5433    29.7123    30.8953    32.1310  
32   28.5433    29.7123    30.8953    32.1310    33.4163  
33   29.7123    30.8953    32.1310    33.4163    34.7529  
34   30.8953    32.1310    33.4163    34.7529    36.1431  

 
  k calculated by dividing the bi-weekly salary by 80 



CUPE LOCAL 4627 / VCC - 2004 - 2010 COLLECTIVE AGREEMENT 
 

 

   
 
1 Amended October 2004 Page 130 

A-2.5 October 1, 2009 to September 30, 2010 
 
A-2.5.1 Hourly Rates 
 

Pay 
 Grade Step 1 Step 2 Step 3 Step 4 Step 5 

14   17.1838    17.7399    18.2962    18.8996    19.6334  
16   18.2491    18.8527    19.5864    20.2727    21.1010  
18   19.5273    20.2137    21.0420    21.8232    22.6513  
20   20.9947    21.7760    22.6043    23.5156    24.4504  
22   22.5453    23.4566    24.3916    25.3858    26.4034  
23   23.2546    24.1806    25.1738    26.1842    27.2449  
24   24.1806    25.1738    26.1842    27.2449    28.3559  
25   25.1738    26.1842    27.2449    28.3559    29.5346  
26   26.1842    27.2449    28.3559    29.5346    30.7131  
27   27.2449    28.3559    29.5346    30.7131    31.9592  
28   28.3559    29.5346    30.7131    31.9592    33.3058  
29   29.5346    30.7131    31.9592    33.3058    34.6699  
30   30.7131    31.9592    33.3058    34.6699    36.0503  
31   31.9592    33.3058    34.6699    36.0503    37.4922  
32   33.3058    34.6699    36.0503    37.4922    38.9920  
33   34.6699    36.0503    37.4922    38.9920    40.5517  
34   36.0503    37.4922    38.9920    40.5517    42.1739  

 
 
 
  

Student 
Aides and 
Peer 
Helpers 10.7728 11.1298 11.5585 11.9868 
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A-2.5.2 Biweekly Rates 
 
 

Pay 
Grade Step 1 Step 2 Step 3 Step 4 Step 5 

14  1,202.87   1,241.79   1,280.73   1,322.97   1,374.34  
16  1,277.44   1,319.69   1,371.05   1,419.09   1,477.07  
18  1,366.91   1,414.96   1,472.94   1,527.62   1,585.59  
20  1,469.63   1,524.32   1,582.30   1,646.09   1,711.53  
22  1,578.17   1,641.96   1,707.41   1,777.01   1,848.24  
23  1,627.82   1,692.64   1,762.17   1,832.89   1,907.14  
24  1,692.64   1,762.17   1,832.89   1,907.14   1,984.91  
25  1,762.17   1,832.89   1,907.14   1,984.91   2,067.42  
26  1,832.89   1,907.14   1,984.91   2,067.42   2,149.92  
27  1,907.14   1,984.91   2,067.42   2,149.92   2,237.14  
28  1,984.91   2,067.42   2,149.92   2,237.14   2,331.41  
29  2,067.42   2,149.92   2,237.14   2,331.41   2,426.89  
30  2,149.92   2,237.14   2,331.41   2,426.89   2,523.52  
31  2,237.14   2,331.41   2,426.89   2,523.52   2,624.45  
32  2,331.41   2,426.89   2,523.52   2,624.45   2,729.44  
33  2,426.89   2,523.52   2,624.45   2,729.44   2,838.62  
34  2,523.52   2,624.45   2,729.44   2,838.62   2,952.17  

 
 
 
 
A-2.5.3 Hourly Rates - Forty Hour Work Week  (Eight Hour Day) k 
  

Pay 
Grade Step 1 Step 2 Step 3 Step 4 Step 5 

14   15.0359    15.5224    16.0091    16.5371    17.1793  
16   15.9680    16.4961    17.1381    17.7386    18.4634  
18   17.0864    17.6870    18.4118    19.0953    19.8199  
20   18.3704    19.0540    19.7788    20.5761    21.3941  
22   19.7271    20.5245    21.3426    22.2126    23.1030  
23   20.3478    21.1580    22.0271    22.9111    23.8393  
24   21.1580    22.0271    22.9111    23.8393    24.8114  
25   22.0271    22.9111    23.8393    24.8114    25.8428  
26   22.9111    23.8393    24.8114    25.8428    26.8740  
27   23.8393    24.8114    25.8428    26.8740    27.9643  
28   24.8114    25.8428    26.8740    27.9643    29.1426  
29   25.8428    26.8740    27.9643    29.1426    30.3361  
30   26.8740    27.9643    29.1426    30.3361    31.5440  
31   27.9643    29.1426    30.3361    31.5440    32.8056  
32   29.1426    30.3361    31.5440    32.8056    34.1180  
33   30.3361    31.5440    32.8056    34.1180    35.4828  
34   31.5440    32.8056    34.1180    35.4828    36.9021  

 
  k calculated by dividing the bi-weekly salary by 80
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A-3 Acting Pay or Rates on Promotion 
 

 
 

 
A-3.1 October 1, 2004 to September 30, 2006  
 
A-3.1.1 Hourly Rates 
 

 
Pay Grade 

 
Step 3 

 
Step 4 

 
Step 5 

 
Step 6 

 
Step 7 

 
14P 

 
  16.8367  

 
  17.3921  

 
  18.0673  

 
18.7425 

 
  19.4178  

 
16P 

 
  18.0239  

 
  18.6555  

 
  19.4178  

 
20.1801 

 
  20.8445  

 
18P 

 
  19.3635  

 
  20.0824  

 
  20.8445  

 
21.6066 

 
  22.5000  

 
20P 

 
  20.8012  

 
  21.6398  

 
  22.5000  

 
23.3602 

 
  24.2972  

 
22P 

 
  22.4458  

 
  23.3608  

 
  24.2972  

 
 

 
 

 
 
 
 
A.3.1.2 Bi-Weekly 

 
 

 
Pay Grade 

 
Step 3 

 
Step 4 

 
Step 5 

 
Step 6 

 
Step 7 

 
14P 

 
1178.57 

 
1217.45 

 
1264.71 

 
1311.98 

 
1359.25 

 
16P 

 
1261.67 

 
1305.89 

 
1359.25 

 
1412.61 

 
1459.12 

 
18P 

 
1355.45 

 
1405.77 

 
1459.12 

 
1512.46 

 
1575.00 

 
20P 

 
1456.08 

 
1514.79 

 
1575.00 

 
1635.21 

 
1700.80 

 
22P 

 
1571.21 

 
1635.26 

 
1700.80 
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A-3.2 October 1, 2006 to September 30, 2007 
 
A-3.2.1 Hourly Rates 
 

 
Pay Grade 

 
Step 3 

 
Step 4 

 
Step 5 

 
Step 6 

 
Step 7 

 
14P 17.1903 17.7573 18.4467 19.1361 19.8256 

 
16P 18.4024 19.0473 19.8256 20.6039 21.2822 

 
18P 19.7701 20.5041 21.2822 22.0603 22.9725 

 
20P 21.2380 22.0942 22.9725 23.8508 24.8074 

 
22P 22.9172 23.8514 24.8074   

 
 
 
 
A.3.2.2 Bi-Weekly 

 
 

 
Pay Grade 

 
Step 3 

 
Step 4 

 
Step 5 

 
Step 6 

 
Step 7 

 
14P 1203.32 1243.01 1291.27 1339.53 1387.79 

 
16P 1288.17 1333.31 1387.79 1442.27 1489.75 

 
18P 1383.91 1435.29 1489.75 1544.22 1608.08 

 
20P 1486.66 1546.59 1608.08 1669.56 1736.52 

 
22P 1604.20 1669.60 1736.52   
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A-3.3 October 1, 2007 to September 30, 2008 
 
A-3.3.1 Hourly Rates 
 

 
Pay Grade 

 
Step 3 

 
Step 4 

 
Step 5 

 
Step 6 

 
Step 7 

 
14P 17.5513 18.1302 18.8341 19.5380 20.2419 

 
16P 18.7889 19.4473 20.2419 21.0365 21.7291 

 
18P 20.1853 20.9347 21.7291 22.5235 23.4549 

 
20P 21.6840 22.5582 23.4549 24.3516 25.3284 

 
22P 23.3985 24.3523 25.3284   

 
 
 
 
A.3.3.2 Bi-Weekly 

 
 

 
Pay Grade 

 
Step 3 

 
Step 4 

 
Step 5 

 
Step 6 

 
Step 7 

 
14P 1228.59 1269.11 1318.39 1367.66 1416.93 

 
16P 1315.22 1361.31 1416.93 1472.56 1521.04 

 
18P 1412.97 1465.43 1521.04 1576.65 1641.84 

 
20P 1517.88 1579.07 1641.84 1704.61 1772.99 

 
22P 1637.90 1704.66 1772.99   
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A-3.4 October 1, 2008 to September 30, 2009 
 
A-3.4.1 Hourly Rates 
 

 
Pay Grade 

 
Step 3 

 
Step 4 

 
Step 5 

 
Step 6 

 
Step 7 

 
14P 17.9199 18.5109 19.2296 19.9483 20.6670 

 
16P 19.1835 19.8557 20.6670 21.4783 22.1854 

 
18P 20.6092 21.3743 22.1854 22.9965 23.9475 

 
20P 22.1394 23.0319 23.9475 24.8631 25.8603 

 
22P 23.8899 24.8637 25.8603   

 
 
 
 
A.3.4.2 Bi-Weekly 

 
 

 
Pay Grade 

 
Step 3 

 
Step 4 

 
Step 5 

 
Step 6 

 
Step 7 

 
14P 1254.39 1295.76 1346.07 1396.38 1446.69 

 
16P 1342.85 1389.90 1446.69 1503.48 1552.98 

 
18P 1442.64 1496.20 1552.98 1609.76 1676.33 

 
20P 1549.76 1612.23 1676.33 1740.42 1810.22 

 
22P 1672.29 1740.46 1810.22   
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A-3.5 October 1, 2009 to September 30, 2010 
 
A-3.5.1 Hourly Rates 
 

 
Pay Grade 

 
Step 3 

 
Step 4 

 
Step 5 

 
Step 6 

 
Step 7 

 
14P 18.2962 18.8996 19.6334 20.3672 21.1010 

 
16P 19.5864 20.2727 21.1010 21.9293 22.6513 

 
18P 21.0420 21.8232 22.6513 23.4794 24.4504 

 
20P 22.6043 23.5156 24.4504 25.3852 26.4034 

 
22P 24.3916 25.3858 26.4034   

 
 
 
 
A.3.5.2 Bi-Weekly 

 
 

 
Pay Grade 

 
Step 3 

 
Step 4 

 
Step 5 

 
Step 6 

 
Step 7 

 
14P 1280.73 1322.97 1374.34 1425.70 1477.07 

 
16P 1371.05 1419.09 1477.07 1535.05 1585.59 

 
18P 1472.94 1527.62 1585.59 1643.56 1711.53 

 
20P 1582.30 1646.09 1711.53 1776.96 1848.24 

 
22P 1707.41 1777.01 1848.24   
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A-4 Allocation of Categories to Pay Grades as at  
 October 1, 2004 
 
A-4.1 Alphabetical 
 
Category PayGrade 
Aboriginal Advisor 23 
Accounting Clerk A 22 
Accounting Clerk B 22 
Accounting Supervisor 26 
Accounts Payable Clerk 18 
Accounts Receivable Clerk 24 
Administrative Assistant 23 
Administrative Services Clerk 20 
Administrative Services Manager   25 
Administrative Services Manager Continuing Studies 25 
Admissions Advisor 23 
Admissions and Scheduling Supervisor 26 
Admissions Clerk A 16 
Admissions Clerk B 18 
Admissions Clerk C 20 
Admissions Clerk D 22 
Admissions Receptionist 16 
Advertising Production Assistant 24 
Assessment Centre Supervisor 27 
Assistant Building Services Manager 8 hour day 22 (plus 4 

additional PG) 
Assistant Instructional Support 23 
Audiovisual Maintenance Technician 25 
Audiovisual Technician   22 
Audiovisual Technician Assistant 14 
Audiovisual Technician Multimedia 24 
Audiovisual Technician Trainee 14 
Automotive Collision Multimedia Technician 24 
Barista 14 
Bookstore Assistant 18 
Bookstore Cashier 16 
Bookstore Clerk   18 
Bookstore Clerk Cashier IEC 18 
Bookstore Manager 26 
Budget Accounting Specialist 25 
Building Services Clerk 18 
Building Services Manager 8 hour day 26 (Plus 4 
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additional PG) 
Building Services Manager B 8 hour day 27 (Plus 4 

additional PG) 
Buildings and Grounds Operations Assistant 20 
Buyer 25 
Cashier Supervisor 23 
Ceremonies Word Processing Clerk 20 
Circulation Services Supervisor 26 
Clerk Cashier A 16 
Clerk Cashier B 16 
Clerk Cashier C 18 
Clerk Specialist A 18 
Clerk Specialist B 18 
Clerk Specialist C 20 
Clerk Typist 14 
Client Services Supervisor 27 
Communications Officer 27 
Community Liaison 23 
Computer Assistant Trainee 14 
Computer Helpdesk Analyst 20 
Computer Operations and Programming Supervisor 30 
Computer Programmer 20 
Computer Programmer Operator   18 
Computer Programmer Operator Trainee 14 
Computer Support Analyst 25 
Computer Support Technician 22 
Contract Services Clerk 16 
Coordinator Accountability Reporting 28 
Coordinator Data Analysis 26 
Coordinator Enrolment Analysis 29 
Coordinator Media Relations 27 
Coordinator Scheduling 25 
Data Entry Clerk A 16 
Data Entry Clerk B 20 
Department Assistant 22 
Department Assistant International Education Centre 23 
Development Officer 23 
Disabilities Services Advisor 26 
Duplicating Equipment Operator 16 
Duplicating Supervisor 20 
Educational Advisor  22 
Educational Technology Services Supervisor 27 
Electronic Stores Maintenance Clerk 20 
Enrollment Reporting Analyst 26 
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ESL Computer and Audio Labs Supervisor 26 
Facilities Manager 29 (Plus 4 

additional PG) 
Financial Aid Advisor 26 
Financial Aid Assistant 22 
Financial Aid Clerk 20 
Financial Aid Supervisor 27 
Financial Analyst 24 
First Aid Attendant 18 
First Aid Attendant Clerk Cashier 20 
First Aid Attendant Clerk Typist 18 
First Aid Attendant Office Clerk C 20 
First Aid Clerk Specialist A 20 
Food Services Cashier 14 
Food Services Stores Clerk 14 
Food Services Supervisor 20 
Food Services Supervisor Purchasing Clerk 20 
Food Services Worker 14 
Graduation Registrars Publication Clerk 20 
Graphic Designer 25 
Health and Safety Assistant 23 
Health Services Clerk 18 
Health Services Clerk First Aid Attendant 20 
Human Resources Assistant 23 
Industrial Program Assistant 22 
Information Security Specialist 27 
Instructional Assistant A 20 
Instructional Assistant B 20 
Instructional Assistant C 22 
Instructional Assistant D 22 
Instructional Assistant D International Education Centre 23 
Instructional Assistant D Retail Meats 23 
Instructional Assistant D Supervisor 24 
Instructional Assistant ESL Outreach 23 
Instructional Assistant Interpreter 23 
Instructional Assistant Journalism 23 
Instructional Assistant Trades 22 
Instructional Assistant Tutor 24 
International Education Assistant 25 
Interpreter Braillist 27 
Job Search Advisor 22 
Junior Buyer 22 
Laboratory Demonstrator A 22 
Laboratory Demonstrator B 24 
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Laboratory Demonstrator C 27 
Laboratory Demonstrator D 29 
Laboratory Demonstrator Sciences 26 
Laundry Attendant 14 
Laundry Supervisor 18 
Lead Interpreter Braillist 28 
Learning Disability Tutor A 26 
Learning Disability Tutor B 27 
Library Aide 14 
Library Assistant A 16 
Library Assistant B 18 
Library Assistant C 18 
Library Assistant D 20 
Library Systems Manager 27 
Library Systems Technician 23 
Library Systems Technician Project Support 22 
Library Technician A 20 
Library Technician B 22 
Library Technician C 22 
Library Technician D 24 
Library Technician E 25 
Library Web Developer 22 
Marketing and Communications Coordinator 27 
Marketing and Communications Officer 27 
Network Specialist 26 
Office Assistant 14 
Office Clerk A 14 
Office Clerk B 16 
Office Clerk C 16 
Operations Supervisor A 26 
Operations Supervisor Computer Centre 27 
Payroll Benefits Clerk 18 
Payroll Clerk 23 
Personnel Clerk 20 
Photographer 25 
Procedures Planner Absence Reporting 22 
Production Services Supervisor 29 
Program Assistant A 16 
Program Assistant B 18 
Program Assistant C 18 
Program Assistant C Continuing Care and Allied Health 20 
Program Assistant D 20 
Program Assistant Interpreter 23 
Programmer Analyst A 24 
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Programmer Analyst B 25 
Project Leader Analyst 28 
Purchasing Manager 30 
Receiver A 18 
Receiver B 8 hour day 20 (Plus 4 

additional PG) 
Reference Assistant 27 
Research Assistant 23 
Room Booking Clerk 18 
Secretary 18 
Senior Accounting Clerk 26 
Senior Administrative Services Clerk 24 
Senior Audiovisual Technician 25 
Senior Audiovisual Technician Production 29 
Senior Audiovisual Technician Technical 28 
Senior Bookstore Assistant 20 
Senior Computer Operator 22 
Senior Food Services Worker 16 
Senior Food Services Worker B 18 
Senior Programmer Analyst 26 
Senior Secretary 20 
Senior Supervisory Clerk 22 
Senior Word Processing Operator 18 
Service Assistant Collision Estimator 23 
Service Desk Analyst 22 
Sound Technician 23 
Stores Clerk 14 
Stores Clerk 8 hour day Food Services 14 (Plus 4 

additional PG) 
Stores Clerk Bookstore 16 
Stores Clerk Receiver 16 
Student Data Clerk 20 
Student Data Clerk B 22 
Student Records Clerk B 18 
Student Records Clerk C 20 
Student Records Manager 25 
Student Services Assistant A 20 
Student Services Assistant B 22 
Student Services Assistant B Community and Career Education 22 
Student Services Assistant B Counselling 23 
Student Services Assistant C 24 
Systems Analyst 30 
Technical Assistant Printing Production 24 
Technical Services Supervisor 28 
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Technical Writer 22 
Telephone Operator Receptionist 16 
Telephone Systems Manager 24 
Toolroom Equipment Specialist 20 
Video Technician 24 
Web Manager 26 
Word Processing Operator A 16 
Word Processing Operator B 16 
Word Processing Supervisor 20 
Work Experience Advisor 24 
Work Experience Supervisor 25 
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A-4.2 By Pay Grades 
 
Category PayGrade 
Audiovisual Technician Assistant 14 
Audiovisual Technician Trainee 14 
Barista 14 
Clerk Typist 14 
Computer Assistant Trainee 14 
Computer Programmer Operator Trainee 14 
Food Services Cashier 14 
Food Services Stores Clerk 14 
Food Services Worker 14 
Laundry Attendant 14 
Library Aide 14 
Office Assistant 14 
Office Clerk A 14 
Stores Clerk 14 
Stores Clerk 8 hour day Food Services 14 (Plus 4 additional 

PG) 
Admissions Clerk A 16 
Admissions Receptionist 16 
Bookstore Cashier 16 
Clerk Cashier A 16 
Clerk Cashier B 16 
Contract Services Clerk 16 
Data Entry Clerk A 16 
Duplicating Equipment Operator 16 
Library Assistant A 16 
Office Clerk B 16 
Office Clerk C 16 
Program Assistant A 16 
Senior Food Services Worker 16 
Stores Clerk Bookstore 16 
Stores Clerk Receiver 16 
Telephone Operator Receptionist 16 
Word Processing Operator A 16 
Word Processing Operator B 16 
Accounts Payable Clerk 18 
Admissions Clerk B 18 
Bookstore Assistant 18 
Bookstore Clerk   18 
Bookstore Clerk Cashier IEC 18 
Building Services Clerk 18 
Clerk Cashier C 18 
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Clerk Specialist A 18 
Clerk Specialist B 18 
Computer Programmer Operator   18 
First Aid Attendant 18 
First Aid Attendant Clerk Typist 18 
Health Services Clerk 18 
Laundry Supervisor 18 
Library Assistant B 18 
Library Assistant C 18 
Payroll Benefits Clerk 18 
Program Assistant B 18 
Program Assistant C 18 
Receiver A 18 
Room Booking Clerk 18 
Secretary 18 
Senior Food Services Worker B 18 
Senior Word Processing Operator 18 
Student Records Clerk B 18 
Administrative Services Clerk 20 
Admissions Clerk C 20 
Buildings and Grounds Operations Assistant 20 
Ceremonies Word Processing Clerk 20 
Clerk Specialist C 20 
Computer Helpdesk Analyst 20 
Computer Programmer 20 
Data Entry Clerk B 20 
Duplicating Supervisor 20 
Electronic Stores Maintenance Clerk 20 
Financial Aid Clerk 20 
First Aid Attendant Clerk Cashier 20 
First Aid Attendant Office Clerk C 20 
First Aid Clerk Specialist A 20 
Food Services Supervisor 20 
Food Services Supervisor Purchasing Clerk 20 
Graduation Registrars Publication Clerk 20 
Health Services Clerk First Aid Attendant 20 
Instructional Assistant A 20 
Instructional Assistant B 20 
Library Assistant D 20 
Library Technician A 20 
Personnel Clerk 20 
Program Assistant C Continuing Care and Allied Health 20 
Program Assistant D 20 
Receiver B 8 hour day 20 (Plus 4 additional 

PG) 
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Senior Bookstore Assistant 20 
Senior Secretary 20 
Student Data Clerk 20 
Student Records Clerk C 20 
Student Services Assistant A 20 
Toolroom Equipment Specialist 20 
Word Processing Supervisor 20 
Accounting Clerk A 22 
Accounting Clerk B 22 
Admissions Clerk D 22 
Assistant Building Services Manager 8 hour day 22 (plus 4 additional 

PG) 
Audiovisual Technician   22 
Computer Support Technician 22 
Department Assistant 22 
Educational Advisor  22 
Financial Aid Assistant 22 
Industrial Program Assistant 22 
Instructional Assistant C 22 
Instructional Assistant D 22 
Instructional Assistant Trades 22 
Job Search Advisor 22 
Junior Buyer 22 
Laboratory Demonstrator A 22 
Library Systems Technician Project Support 22 
Library Technician B 22 
Library Technician C 22 
Library Web Developer 22 
Procedures Planner Absence Reporting 22 
Senior Computer Operator 22 
Senior Supervisory Clerk 22 
Service Desk Analyst 22 
Student Data Clerk B 22 
Student Services Assistant B 22 
Student Services Assistant B Community and Career 
Education 

22 

Technical Writer 22 
Aboriginal Advisor 23 
Administrative Assistant 23 
Admissions Advisor 23 
Assistant Instructional Support 23 
Cashier Supervisor 23 
Community Liaison 23 
Department Assistant International Education Centre 23 
Development Officer 23 
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Health and Safety Assistant 23 
Human Resources Assistant 23 
Instructional Assistant D International Education Centre 23 
Instructional Assistant D Retail Meats 23 
Instructional Assistant ESL Outreach 23 
Instructional Assistant Interpreter 23 
Instructional Assistant Journalism 23 
Library Systems Technician 23 
Payroll Clerk 23 
Program Assistant Interpreter 23 
Research Assistant 23 
Service Assistant Collision Estimator 23 
Sound Technician 23 
Student Services Assistant B Counselling 23 
Accounts Receivable Clerk 24 
Advertising Production Assistant 24 
Audiovisual Technician Multimedia 24 
Automotive Collision Multimedia Technician 24 
Financial Analyst 24 
Instructional Assistant D Supervisor 24 
Instructional Assistant Tutor 24 
Laboratory Demonstrator B 24 
Library Technician D 24 
Programmer Analyst A 24 
Senior Administrative Services Clerk 24 
Student Services Assistant C 24 
Technical Assistant Printing Production 24 
Telephone Systems Manager 24 
Video Technician 24 
Work Experience Advisor 24 
Administrative Services Manager   25 
Administrative Services Manager Continuing Studies 25 
Audiovisual Maintenance Technician 25 
Budget Accounting Specialist 25 
Buyer 25 
Computer Support Analyst 25 
Coordinator Scheduling 25 
Graphic Designer 25 
International Education Assistant 25 
Library Technician E 25 
Photographer 25 
Programmer Analyst B 25 
Senior Audiovisual Technician 25 
Student Records Manager 25 
Work Experience Supervisor 25 
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Accounting Supervisor 26 
Admissions and Scheduling Supervisor 26 
Bookstore Manager 26 
Building Services Manager 8 hour day 26 (Plus 4 additional 

PG) 
Circulation Services Supervisor 26 
Coordinator Data Analysis 26 
Disabilities Services Advisor 26 
Enrollment Reporting Analyst 26 
ESL Computer and Audio Labs Supervisor 26 
Financial Aid Advisor 26 
Laboratory Demonstrator Sciences 26 
Learning Disability Tutor A 26 
Network Specialist 26 
Operations Supervisor A 26 
Senior Accounting Clerk 26 
Senior Programmer Analyst 26 
Web Manager 26 
Assessment Centre Supervisor 27 
Building Services Manager B 8 hour day 27 (Plus 4 additional 

PG) 
Client Services Supervisor 27 
Communications Officer 27 
Coordinator Media Relations 27 
Educational Technology Services Supervisor 27 
Financial Aid Supervisor 27 
Information Security Specialist 27 
Interpreter Braillist 27 
Laboratory Demonstrator C 27 
Learning Disability Tutor B 27 
Library Systems Manager 27 
Marketing and Communications Coordinator 27 
Marketing and Communications Officer 27 
Operations Supervisor Computer Centre 27 
Reference Assistant 27 
Coordinator Accountability Reporting 28 
Lead Interpreter Braillist 28 
Project Leader Analyst 28 
Senior Audiovisual Technician Technical 28 
Technical Services Supervisor 28 
Coordinator Enrolment Analysis 29 
Facilities Manager 29 (Plus 4 additional 

PG) 
Laboratory Demonstrator D 29 
Production Services Supervisor 29 
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Senior Audiovisual Technician Production 29 
Computer Operations and Programming Supervisor 30 
Purchasing Manager 30 
Systems Analyst 30 
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SCHEDULE B: Letters of Understanding 
 
B-1 Job Sharing 
 

Employees who wish to participate in job sharing arrangements 
should apply to Human Resources and the Union. The College will 
attempt to accommodate requests on a time limited basis. Job 
sharing arrangements will only be implemented where there is mutual 
agreement of the College and the Union. 

 
B-2 Use of Agency Employees 
 

1. The College will minimize the use of agency personnel through 
the internal recruitment of temporary or casual employees. 

2. The College will offer work to employees on the recall list who 
have the ability to perform the work prior to going to an agency. 

3. Agency hires beyond one month will require the approval of the 
Union which will not be unreasonably denied. 

4. The College will advise the Union of all agency hires. 
5. When employees of outside employment agencies are used by 

the College they will be treated in the same manner as casual 
employees as outlined in the Collective Agreement;  however 
the following  will not apply: 
$ Clause 2.6.5, Clause 2.6.6, Clause 2.6.8 and Clause 

2.6.9¹ (Payment in lieu of Vacation, General Holidays, 
Christmas Break and Benefits); 

$ Article 3.2 (Filling Vacancies); 
$ Article 3.6 (Temporary Reappointment Rights); 
$ Article 11 (Position Evaluation; except that the Union 

retains its rights contained in Clause 11.2.1); 
$ Article 12.9 (Uniforms, Gloves, Aprons and Boots; boots 

will not apply); 
$ Clause 12.12.3 (Car Insurance); 
$ Article 14.1 (Annual Vacation); 
$ Article 14.2 (General Holidays); 
$ Article 18.0 (Layoff, Severance Pay and Recall); 
$ Article 20.0 (Career Development and Education); 
$ Schedule B 1 (Job Sharing). 
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6. Agency workers will be paid 8% in lieu of the benefits listed in 
Clause 2.6.8. 

7. The College will remit the appropriate Union dues. 
 
B-3 Students and Bargaining Unit Work 
 

1. It is not the intent nor the practice of the College to replace 
Union members with students in the performance of normal 
College operations.  

2. Many of the programs that the students are being taught in 
require them to perform functions and work similar to that 
performed by Union members.  

3. It must be recognized that the attainment of legitimate 
educational goals will involve the occasional assignment of 
work to students that may be perceived as bargaining unit work. 

4. The College is prepared to meet and discuss the Union's 
concerns regarding the assignment of this work in order to 
achieve the educational objectives of the College.  

5. The Union reserves the right to grieve any abuse of this. 
 
B-4 Parenting Leave 
 

It is the intention of the College and the Union that Article 17.0, 
Parenting Leaves, is not discriminatory. If it is claimed that any of 
Article 17.0 is discriminatory, or if future legal decisions or legislation 
change matters, the Parties will meet and attempt to agree on what, if 
any, changes are necessary to this Agreement. If the Parties cannot 
agree, either Party may refer the matter to an arbitrator as provided 
for in Article 10.5 or Article¹ 10.6 for a final and binding decision. 
 

B-5 Employee and Family Assistance Plan 
 

During the 1998 negotiations, the Parties discussed the introduction 
of an Employee and Family Assistance Plan. It was agreed that this 
Plan should be made available to all employees. The Parties will refer 
this matter to the Benefits Committee to explore alternatives that may 
be available to fund the Plan. 
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B-6 Pay Equity 
 
1. Future pay equity monies will be placed in a trust fund and the 

principal be used to cover costs to the College for any future 
pay equity adjustments. 

2. The money in this trust fund, including interest, will not be used 
until the Union and the College have agreed on a method of 
distributing the pay equity money. 

3. The Union and the College will refer the matter of distribution of 
the pay equity money to the Consultation Committee (Article 
9.1) for resolution. The makeup of the Consultation Committee 
may be expanded to allow either Party to have appropriate 
resource people available. 

 
B-7 Housekeeping Changes 
 

The housekeeping changes and editing of the Agreement into plain 
English agreed to during the 1998 negotiations do not in any way 
change the intent, interpretation or application of the 1994/98 
Agreement except where the Parties have changed the Agreement 
as indicated in bold type. Any articles inadvertently omitted by this 
process will be included and form part of the new Agreement. 
 

B-8 Vancouver Community College Faculty Area Hiring 
Recommendation Committee¹ 

 
 The College commits to request of the VCCFA that a CUPE 

member be added to the VCC Faculty Area Hiring 
Recommendation Committee where appropriate. 

 
B-9 Effective Dates 
 

The effective date for all changes to the Agreement will be the date of 
ratification (March 30, 2006),¹ unless specified otherwise. 
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B-10 Position Evaluation 
 

The Parties will jointly develop rules and procedures for the transition 
from the initial review phase to the ongoing evaluation system.  Previous 
agreements and understandings reached during the implementation of 
the Gender Neutral Position Evaluation Plan will continue until the 
original process has been completed and will be considered in the 
above-referenced development of transitional rules and procedures. 

 
B-11 Working at Home¹ 
 
 The parties will meet within 90 days of the ratification of this 

Agreement to reach an agreement on a Letter of Understanding on 
Telework/Working from Home. 

 It is understood that Telework/Working from Home is a strictly 
voluntary practice on the part of the employee(s). 

 
B-12 Employees Who Receive Work Related Phone Calls 

at Home 
 
This Letter of Understanding applies to employees in positions which 
are expected to receive work related phone calls outside of their 
normal working hours.¹ 
1. Employees who are expected to receive work related phone calls 

outside of their normal working hours will not unreasonably refuse  
to accept such calls. 

2. The positions authorized and expected to receive phone calls 
outside working hours are:  
• Assessment Centre Supervisor 

• Bookstore Manager 

• Building Services Manager 

• Cashier Supervisor 

• Circulation Services Supervisor 

• Client Services Supervisor 

• Duplicating Supervisor 
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• Educational Technology Services Supervisor 

• Financial Aid Supervisor 

• Purchasing Manager 

• Senior Audio Visual Technician Production 

• Senior Audio Visual Technician Technical 

• Student Services Assistant c (Counselling) 

• Such additional positions as are authorized by Human Resources¹ 
3. When employees accept business calls outside their normal 

working hours they will receive a stipend of $10.00 per call to a 
maximum of $1200.00 per year.  

 
4.   This Letter of Understanding applies to calls received from the 

College and its authorized agents. 
 

 
B-13 Work Experience Placements for Practicum Students with 

the Information Technology Program 
 

The Parties of this Letter of Understanding agree that the provision of 
work experience for Vancouver Community College students is in the 
best interest of the community as a whole and students in particular. 
The purpose of this Letter of Understanding is to set in place the 
framework within which work experience placements for students in 
the Information Technology¹ Program will operate. 
Terms of Reference 
1. For the purpose of this Agreement, a work experience 

placement is destined to introduce students to specific work 
experiences and skills by placing the student in a working 
environment for a prescribed period of time in order that the 
student can experience firsthand the demands of the 
workplace, jobs and skills s/he will face when entering the 
workforce. 

2. The Information Technology Program (IT)¹ requires that 
students serve an unpaid practicum as part of their course 
work. The College will place some students in the department 
of Information and Computing Services to assist the students to 
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gain experience in the provision of hardware and software 
support for desktop computers. 

Required Qualifications 
3. These positions are only available to VCC students who are 

placed through the College=s IT¹ Program. Students will be 
required to work at various locations within the College. 

Employment Issues 
4. A student in a work experience placement will not replace a 

regular, part-time or casual employee who is on layoff or whose 
job has been eliminated due to budget cuts or Adownsizing@. 
Should a layoff of the affected employee(s) occur during the 
placement, the placement will be terminated. 

5. At no time will a student be placed or remain in a workplace 
during an industrial relations dispute between the Union and the 
Employer. (It is understood that such disputes will not include 
grievances.) 

6. Students who subsequently enter the workforce will not be 
given special hiring or promotional preference over existing 
employees and will be treated in accordance with Article 3.0 of 
the Collective Agreement. 

Safety Issues 
7. On or before the first day of the work experience placement and 

before any hands-on tasks or job shadowing are performed, the 
student will be given a general as well as site specific 
occupational health and safety training orientation. 

8. The student will be provided with all appropriate safety 
equipment needed for that work site as required by the 
Workers= Compensation Board. 

9. Workers= Compensation coverage will be provided by the 
College for the student. 

Employee / Student Issues 
10. An employee is not required to accept a student placement but 

will not unreasonably refuse a replacement. If an employee 
agrees to a student placement, the employee will be paired with 
the student at all times. All members in the Department will 
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receive orientation and be made aware of the terms of this 
Agreement. 

11. At no time will a student be required to fill in for employees who 
are off sick or asking for time off. If the employee paired with 
the student is off work, the student will be paired with someone 
else. 

12. The employee who is paired with a student will be provided 
adequate time with the student without penalty or threat of 
discipline. 

13. Every effort will be made to place the student on the Monday to 
Friday day shift. Where this is not possible, the Union will be 
notified in advance. 

14. Students may work with confidential records, and will be given 
instruction concerning protection of confidential and personal 
information. 

15. Prior to starting the work experience placement, the student(s) 
may receive a brief orientation by a Union Representative as to 
the role of the Union in the workplace. 

16. Students will not be given network administrative login access. 
Examples of Duties 
17. Under the direction of the ICS technical staff, they will assist in 

the implementation, maintenance and support of various 
networked applications packages such as WordPerfect, MS-
Office, Netscape and KEA and operating systems such as 
DOS, Windows 3.11, 95, NT Workstation and MAC/OS 
connected to NetWare 4.x / 5.x and UNIX servers. 

18. Assist the ICS technical staff in resolving client issues such as 
network printing, networked workstations and applications. 

19. Assist in maintaining the ICS department=s hardware and 
software inventory. 

Notification of Intent to Place a Student 
20. The Union will be notified in writing of the intent of a work 

experience program and a list of participating students and 
work locations will be provided to the Union. The Union should 
notify the Employer if they have concerns regarding a 
placement. 
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The parties agree that these students are not employees and are not 
covered by the Collective Agreement between the College and the 
Union. 

 
B-14 Category Titles and Pay Rates – Schedule A4¹ 
 
 A sub-committee consisting of one representative from each 

party will meet within 30 days of the signing of the Collective 
Agreement to reach an agreement on revised category titles to 
be included in the Collective Agreement as Schedule A4 – 
Allocation of Categories to Paygrades as at January 2005.  

 
B-15 Part-time Personal Leaves of Absence 
 

The parties agree that earned entitlements for employees who are 
granted part-time leaves of absence will be pro-rated based on the 
number of hours worked in each bi-weekly pay period. This will be 
done in a manner consistent with the accrual of these entitlements for 
other part time employees (permanent and temporary) as stated in 
the Collective Agreement. 

B-16 Joint Review Process of Employee Health and Welfare 
Benefits (Articles 14.4, 14.9, 14.10, 14.11 and 14.13) ¹ 

 The parties to this Agreement recognize that the cost of benefits 
must be contained to ensure the long term sustainability of 
benefit plans. 

 
The parties agree for the term of this Agreement to establish a 
Joint Committee to examine and make recommendations that 
relate to cost containment, cost efficiencies, and new measures 
for the maximization of current benefit resources to ensure the 
sustainability of employee health and welfare benefits.  The 
Joint Committee may seek joint approval from their principles to 
implement new measures for cost containment or cost 
efficiencies on a trial basis during the term of this Agreement. 
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The health and welfare benefits to be included in the review 
include: 

 
• Article 14.4 Sick Leave 
• Article 14.10 Extended Health Benefits Plan 
• Article 14.11 Dental Plan 
• Article 14.13 Group Life Insurance 

 
The Joint Committee will be made up of 3 representatives from 
each of the parties. 

 
The Joint Committee will meet initially within 60 days of 
ratification of this Agreement and provide a preliminary report 
with recommendations within 8 months of ratification of this 
Agreement.  The report will be submitted to the parties’ 
principals, including the CUPE Local 4627 National 
Representative, CUPE President and Chief Steward, Director 
Human Resources and Vice Presidents Finance and 
Advancement and Education Services. 

 
Implementation of any recommendation will be done on a trial 
basis for at least 6 months.  The Joint Committee will establish 
performance measures to assist in assessing the viability of any 
trial measures(s).  An assessment and review of the results of 
the trial measure(s) will be provided to the parties’ principals 
within 2 months of the completion date of the 6 month trial 
period. 

  
The Parties agree that in the event that cost containment results 
in cost savings then a compensation trade-off among benefits 
may be negotiated.  

 
The College will pay for approved costs that may arise to obtain 
advice or information to support the work of the Committee. 
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B-17 Joint VCC/CUPE Goal Sharing Plan(s) ¹ 
 
 The parties agree that during the term of this Agreement 

opportunities for specific goal sharing plan(s) will be considered 
and discussed. 

 
 It is understood that goal sharing plan(s) consist of 

implemented changes in work rules or processes by CUPE 
members that are agreed to by each party, are without a cost 
impact to the College and that results in real savings to the 
College. A goal sharing plan would provide for CUPE members 
to receive, a portion of the real and demonstrated ongoing 
savings quantified and established on the basis of productivity 
measures agreed to between the parties over a set timeframe 
or achieved during the term of this Agreement. 

 
 It is further understood that each specific goal sharing plan 

must be approved by PSEC prior to implementation and the 
subsequent realization of savings may not be shared with 
CUPE members until the College has substantiated the 
realization of savings for each year to PSEC and PSEC has 
authorized payment of a portion of the real and demonstrated 
savings to the CUPE members. 

 
 This Letter of Understanding will expire at the end of the term 

of this Agreement. 
 
B-18 Pay Notification Statements 
 
 From the date of ratification of this Agreement to September 

30, 2006, the College will make a pay notification statement 
available to employees upon request by an employee.¹ 
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B-19 Labour Market Adjustment 
 
Insofar as it is recognized by both parties to this Agreement that 
there is need to ensure that the Employer is able to recruit and 
retain fully qualified support staff in a competitive labour market, 
and that there is a demonstrated need to adjust the 
compensation of some job classifications for that purpose, it is 
herein agreed that:  

 
1. The College will create a Support Staff Labour Market 

Adjustment Fund (“Fund”) in the amount equal to 0.1% of the 
annual support staff compensation of the bargaining unit for 
each year of the Agreement in which there is a wage increase.  

 
2. The annual credit to the Fund will occur effective October 1st 

for 2006 through 2009. 
 

3. Upon the request of either party during the term of this 
Agreement, the College and CUPE Local 4627 will meet to 
consider Support Staff Labour Market Adjustments that 
pertain to particular support staff positions and that will be 
set out in a Letter of Understanding that is subject to 
ratification by their respective accredited bargaining agents. 

 
4. The Support Staff Labour Market Adjustment Plan agreed to 

by the parties will be subject to the following conditions: 
 

• The compensation for specific support staff positions will 
be adjusted by payment of a labour market adjustment 
stipend provided that there is a demonstrated recruitment 
and/or retention problem that can be objectively 
determined with reference to specific criteria as set by the 
Public Sector Employer’s Council.  

 
• The form, level and duration of compensation adjustment 

for those job classifications will be specified in the Letter 
of Understanding  for the Labour Market Adjustment(s).  
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5. This Letter of Agreement will expire upon the expiry of this 
Agreement unless the Letter is expressly continued by the 
parties’ bargaining settlement for renewal of this Agreement. 

 
B-20 Fiscal Dividend 
 

THE PARTIES AGREE AS FOLLOWS: 
 

Having agreed that the term of the Collective Agreement is to be 
from October 1, 2004 to September 30, 2010, a Fiscal Dividend 
Bonus may be paid from a one-time fund (the “Fund”) generated 
out of monies, in excess of $150 million, surplus to the BC 
Government, as defined in the Province’s audited financial 
statements, for the fiscal year 2009-10.  

 
1. If fiscal dividend funds are determined to be available, a 

Fiscal Dividend will be paid as soon as reasonably practical. 
 

2. The quantum of the Fund accessible for the parties to this 
Agreement will be based on the Province’s audited financial 
statements as at March 31, 2010. 

 
3. The Fund will be determined as follows: 

 
i. The calculations will be based on the surplus, as 

calculated before deduction of any expense associated 
with the Fiscal Dividend Bonus, achieved in fiscal 2009-10, 
as published in the audited financial statements for that 
fiscal year, provided that the surplus is in excess of $150 
million. 

ii. Only final surplus monies in excess of $150 million will be 
part of the Fund, and the total quantum of the Fund for the 
entire public sector (including all categories of employees) 
will not exceed $300 million. 

iii. The quantum of the Fund will be constrained by the 
proportion of the public sector that is eligible to participate 
in the Fiscal Dividend Bonus i.e., 100% of the Fund will be 
available if 100% of all categories of employees in the 
public sector under the purview of the Public Sector 
Employers’ Council participate, but if a lesser number 
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participate, a proportionately lesser amount of the Fund 
will be available. 

iv. Additionally, the Fund will be proportioned among all 
groups of public sector employees by ratio of group 
population to total population participating. 

  
4. The Fiscal Dividend Bonus will be paid to each member of the 

bargaining unit who is employed by the College on March 31, 
2010. 

 
5. The Fiscal Dividend Bonus will be a one-time payment, paid 

to each full-time equivalent employee and paid to each part-
time employee on a pro-rated basis. For the purpose of the 
determination of the amount of the Fiscal Dividend Bonus 
payment, a full-time equivalent employee is a regular or non-
regular employee who worked on a full-time basis for the 
period of April 1, 2009 to March 31, 2010. The Fiscal Dividend 
Bonus payment for an employee who worked less than full-
time over this period will be pro-rated for the fraction of full-
time work over this period that the employee worked. Time 
spent by employees on paid leaves, listed as follows, shall be 
considered as time worked for the purpose of calculating the 
amount of an employee’s incentive payment: 

 
• Sick leave, including leave for family illness 
• Bereavement leave 
• Jury duty and court appearance 
• Workers’ Compensation claim 
• vacation 
• maternity or parental leave(s) 
• short-term disability 
• long-term disability that commenced between April 1, 2009 

to March 31, 2010. 
 

6. The Fiscal Dividend Bonus, once received from the 
Government, will be paid to employees as soon after March 
31, 2010 as is practicable for the College to determine and pay 
the Bonus payment amount to employees. 
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C-1  Grievance Procedure Chart 
 
Step 

 
Timing to 
Initiate or 
Advance 

 
Method 
to Initiate 
or Advance 

 
Meeting 
to Happen 

 
Who's Involved 

 
Response 
to Meeting 

    
Comments 
 

 
 1 k 

 
Option to 
proceed 
directly to 
Step 2, or: 

Within 20 
working days 
of becoming 
aware of 
problem  

 
Verbal to 
Supervisor 

 
Within 20 
working 
days 
of becoming 
aware of 
problem 

 
CGrievors 
CSteward 
(optional) 
CSupervisor 

 
Verbal or 
written 
to grievors 
and 
Steward 
within 
5 working 
days 
of meeting 

 
Step 1 is 
optional. 

Grievors, 
Steward 
provided 
preparation and 
meeting time at 
all stages of 
grievance 
process. (ref. 
10.8) 

 
 2 

 
Within 20 
working days 
of becoming 
aware (if 
initiated at 
Step 2 ); or,  

within 15 
working days 
of Step 1 
response 

 
Grievance form 
(ref C-2) to 
appropriate 
Associate 
Director of 
Human 
Resources  with 
copy to Union 
Office 

 
Within 5 
working 
days 
of  receiving 
grievance 

 
CGrievors 
CSteward 
CSupervisor 
CAppropriate 
Administrator or 
delegate 

 
Written to 
Steward 
with copy to 
Union 
Office within 
15 working 
days 
of meeting 

Grievance Form 
errors or 
omissions may 
be corrected at 
Step 3, will not 
cause grievance 
to be lost (ref. 
10.0.5, 10.2) 

Non-selection 
grievances start 
at Step 2 (ref. 
3.2.12) 

 
 3 

 
Within 7 
working days 
of Step 2 
response 
 
 

 
Written to Union 
Representative 
and Manager 
of Labour 
Relations 
 

 
As soon as 
possible 

 
CGrievors 
CSteward 
CUnion 
Representative 
CAppropriate 
Associate 
Director of 
Human 
Resources 

 
Written to 
Union 
Representat
ive within 
15 working 
days of the 
meeting 

Union policy 
grievances start 
at Step 3. 
Grievances re: 
dismissal, 
lengthy 
suspension, 
benefits or 
payroll may start 
at Step 3 (ref. 
10.9.2) 

 
 4 k 

 
Option to 
proceed 
directly to 
Step 5, or: 
 
Within 
10 working 
days of Step 3 
response 

 
Written to 
Representative 
of Human 
Resources 

 
Within 20 
working 
days 
of receipt of 
the request 

 
As in Step 3 
plus  
Investigator 

 
Written to 
Union and 
Human 
Resources 
within 20 
working 
days of the 
request 

Step 4 is 
optional. 

Non-binding; 
costs shared 
equally; no 
lawyers (ref. 
10.4) 

 
 5 

 
Within 25 
working days 
of Step 3 or 4 
response 

 
Written to 
Representative 
of Human 
Resources 

 
When able 
to schedule 

 
As in Step 3 
plus Arbitrator 
or 3 person 
Arbitration Boar
d  

 
Written to 
Union and 
Human 
Resources 
as soon as 
possible 

Final and 
binding; costs 
shared equally; 
option to use 
lawyers (ref 9.5) 

       k  Step is Optional B Can Go Direct to Next Step  
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Schedule C-2: 

GRIEVANCE FORM 
 
Grievor:  
 
Employer:  VANCOUVER COMMUNITY COLLEGE 
 
Department:  Classification:     
 
Supervisor:         
 
Form Given To:             
   (Name)     (Title) 
I / WE CLAIM THAT: 
 
               
 
               
 
              
 
               
 
 
For VCC Use Only:  
ARTICLES VIOLATED: 
 
 
THEREFORE,  I / WE REQUEST THAT: 
  
              
  
               
 
               
 
              
 
Name:        Date:      

(Shop Steward or Union Staff Rep) 
 
For Union Office Use Only 
  
 
 
CEP, L467-UW 

CASE #: 
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SCHEDULE D: Annual Vacation Entitlement (in working hours)1 
 

 Year of Vacation 
Seniority Date Year 2003 2004 2005 2006 2007 2008 2009 2010 

2010 - - - - - - - 84* 

2009 - - - - - - 84* 119 

2008 - - - - - 84* 119 119 

2007 - - - - 84* 119 119 119 

2006 - - - 84* 119 119 119 119 

2005 - - 84* 119 119 119 119 119 

2004 - 84* 119 119 119 119 119 154 

2003 84* 119 119 119 119 119 154 154 

2002 119 119 119 119 119 154 154 154 

2001 119 119 119 119 154 154 154 154 

2000 119 119 119 154 154 154 154 154 

1999 119 119 154 154 154 154 154 189 

1998 119 154 154 154 154 154 189 189 

1997 154 154 154 154 154 189 189 189 

1996 154 154 154 154 189 189 189 189 

1995 154 154 154 189 189 189 189 189 

1994 154 154 189 189 189 189 189 196 

1993 154 189 189 189 189 189 196 196 

1992 189 189 189 189 189 196 196 196 

1991 189 189 189 189 196 196 196 196 

1990 189 189 189 196 196 196 196 224 

1989 189 189 196 196 196 196 224 224 

1988 189 196 196 196 196 224 224 224 

1987 196 196 196 196 224 224 224 224 

1986 196 196 196 224 224 224 224 224 

1985 196 196 224 224 224 224 224 224 

1984 196 224 224 224 224 224 224 224 

1983 or earlier 224 224 224 224 224 224 224 224 

*Prorated based on the percentage of a calendar year worked. 
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Ability to Perform Work ...................................
 
2.3.4, 2.5.11, 3.2.6, 7.1.9, 12.16.1, 18.3.1 - 
18.3.5, 18.3.15, 18.5.2, 18.7.2, 18.7.3, 
18.7.9, B-2.2 ................................................ 

 
7, 12, 23, 58, 99, 101-
104, 148……… ...............

 
Access to Communication Systems................

 
6.9................................................................ 

 
19 .................................... 

Accommodation ..............................................
 
3.3.5, 3.4.5................................................... 

 
13-14 ............................... 

Achievement Review.......................................
 
2.2.5............................................................. 

 
3 ...................................... 

Acting in Senior Capacity ................................
 
13.4.............................................................. 

 
63-64 ............................... 

Acting Pay or Rates on Promotion ..................
 
A-3 ............................................................... 

 
131-135 ........................... 

Address of Employee ......................................
 
3.1.8, 3.1.9,  7.1.8........................................ 

 
11, 22 .............................. 

Adjustment Plan..............................................
 
9.2................................................................ 

 
32 .................................... 

Administrator - see also Appropriate 
Administrator, College Representative............

 
2.1.1, 3.2.1, 10.3.4....................................... 

 
1, 12, 34 ..........................

 
Adoption Leave ...............................................

 
17.4.............................................................. 

 
96-97 ............................... 

Adverse Material .............................................
 
7.8.9............................................................. 

 
26 .................................... 

Age of Employee.............................................
 
8.1.1, 14.6.10, 14.13.5, 15.1, 15.3.1 ............ 

 
28, 77, 81, 86 .................. 

Age of Employee=s Child .................................
 
14.11.1, 17.1.2, 17.3.3 ................................. 

 
80, 93, 96 ........................ 

Agency Employees .........................................
 
B-2 ............................................................... 

 
148-149 ........................... 

Agendas of Meetings ......................................
 
6.7.4............................................................. 

 
18 .................................... 

Agreement (this collective agreement)............
 
1.0, 6.7.6, 6.7.7, 22.4, 22.6 .......................... 

 
1, 18, 104-105 ................. 

Allocation of Categories to Pay Grades ..........
 
A-4 ............................................................... 

 
136-147 ........................... 

Alternate Dispute Resolution Methods ............
 
10.7.............................................................. 

 
37 .................................... 

Annual Vacation - see also Vacation...............
 
2.7, 14.1....................................................... 

 
8-9, 65-68........................ 

Appraisal .........................................................
 
2.5.11, 7.8.1, 18.4.3, 18.4.4, 20.1.4 ............. 

 
7, 25, 101, 107 ................ 

Appraisal Period..............................................
 
2.5.12........................................................... 

 
7 ...................................... 

Appropriate Administrator ...............................
- see also Administrator, College Rep  

 
2.1.1, 10.3.4, 10.10.7, 12.2.26, 12.2.35, 
12.10.4, 14.1.2, C-1 ..................................... 

 
1, 34, 38, 48-49, 55, 65, 
162-164 ........................... 

Aprons.............................................................
 
12.9.............................................................. 

 
54 .................................... 

Arbitration - see also Step 5 ............................
 

 
7.10.3, 10.6 -10.8, 10.9.1, 11.7.1-11.7.9, 
19.3.............................................................. 

 
27, 36-38, 42-43, 105-
106 ..................................  

Arbitrator - see also Arbitration .......................
 
8.2.7, 13.1.4, B-4, C-1.................................. 

 
30, 62,149, 162-164 ........ 

Associate Director, Human Resources ...........
 
2.2.5, 7.12.1, 10.4, 11.2.2, 12.1.4, 12.2.21, 
16.3.3, C-1 

 
3, 27, 34, 39, 44, 47, 90, 
162-164 ........................... 

Availability for Work.........................................
 
3.6.4, 12.17.6,  12.18.3 ................................ 

 
15, 60 ..............................  

Backup of Other Employees ...........................
 
12.2.27, 12.10.2-12.10.3.............................. 

 
48, 54 .............................. 

Bank Deposit...................................................
 
13.6.............................................................. 

 
65 .................................... 

Bargaining Committee.....................................
 
6.10.2........................................................... 

 
19 .................................... 

Bargaining Unit ...............................................
 
5................................................................... 

 
16 .................................... 

Benefit Continuation........................................
 
15.5.............................................................. 

 
88 .................................... 

Benefit Coverage ............................................
 
2.4.6, 2.6.10................................................. 

 
5, 8 .................................. 

Benefit Information ..........................................
 
14.18............................................................ 

 
84 .................................... 

Benefit Premiums............................................
 
2.4.6............................................................. 

 
5 ...................................... 

Benefits ...........................................................
 
2.3-2.8, 3.5.4, 15.0-16.0............................... 

 
3-9, 15, 86-92.................. 

Benefits Booklet ..............................................
 
14.18.1......................................................... 

 
76 .................................... 

Benefits for Casual Employees .......................
 
2.6................................................................ 

 
7-8 ................................... 

Benefits for Parenting Leaves .........................
 
17.1.............................................................. 

 
93-94 ............................... 

Benefits for Part-Time Employees ..................
 
2.8................................................................ 

 
9 ...................................... 

Benefits for Probationary Employees ..............
 
2.3.5............................................................. 

 
4 ...................................... 

Benefits for Term Employees..........................
 
2.4................................................................ 

 
4-5 ................................... 

Benefits for Temporary Employees .................
 
2.5................................................................ 

 
5-7 ................................... 

Bereavement Leave ........................................
 

 
2.3.5, 2.5.5, 2.6.7-2.6.8, 16.2....................... 

 
4, 6, 7-8, 89-90................

 
Biweekly Rates ..............................................

 
A-2.1.2, A-2.2.2, A-2.3.2, A-2.42,A-2.52 ..... 

 
122, 124, 126, 128, 130 ..
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Blue Cross - refer to Benefits Booklet 
 
 

 
  

Boots...............................................................
 
12.9, B-2 ...................................................... 

 
54, 148 ............................ 

Bulletin Boards................................................
 
3.1.1, 6.3.1................................................... 

 
9, 17 ................................ 

Bumped Employees ........................................
 
18.3, 18.4.4, 18.5.2...................................... 

 
99-101, 101, 102 ............. 

Bumping..........................................................
 
18.2.6, 18.3, 18.4 ........................................ 

 
98, 99-101, 101 ............... 

Burden of Proof - see also Onus .....................
 
4.0.3, 17.1.8................................................. 

 
15, 94 .............................. 

Cafeteria - see Food Services 
 
 

 
  

Calls At Home .................................................
 
B-12 ............................................................. 

 
151-152 ........................... 

Cancelled Postings .........................................
 
3.1.14........................................................... 

 
11 .................................... 

Car Insurance .................................................
 
12.12.3......................................................... 

 
55 .................................... 

Career Development .......................................
 
20................................................................. 

 
107-110 ........................... 

CASS Program – see Information Technology 
Program ..........................................................

  

 
Casual Call List ...............................................

 
12.17.6, 12.18.3, 12.19.3 ............................. 

 
57, 60,61 ......................... 

Casual Employees .........................................
 

 
2.6, 2.8.3, 3.2.2, 3.2.5, 7.1.2, 7.1.11, 9.2.4,  
12.16.1, 12.17.4-12.17.6, 12.18,  
14.3.5, 22.2.2, B-2.1, B-2.5, B-13.4 ............. 

 
7-8, 9, 12, 12, 21, 23, 32, 
58, 59-60, 60, 72, 114, 
148, 148, 153 .................. 

Casual Food Services Work............................
 
12.17............................................................ 

 
58-60 ............................... 

Casual Library Circulation Work......................
 
12.19............................................................ 

 
61 .................................... 

Casual Receivers Work ..................................
 
12.18............................................................ 

 
60 .................................... 

Casual Work ...................................................
 
3.6.2, 12.17.2, 16.6.2 ................................... 

 
15, 59, 92 ........................ 

Category - see also Job Categories ................
 
2.1.3, 3.1.5, 3.1.11, A-4 ............................... 

 
2, 10, 11, 136-141 ........... 

Cease Employment.........................................
- see also Termination 

 
2.5.10, 7.1.8, 14.4.2, 14.10.3(g), 18.6.3....... 

 
6, 22, 73, 80, 103 ............

 
Changes to Insured Benefits...........................

 
14.21............................................................ 

 
86 .................................... 

Check-off - see also Union Dues ....................
 
6.2................................................................ 

 
16 .................................... 

Christmas Break..............................................
 
2.3.5, 2.5.5, 2.6.6, 14.3 ................................ 

 
4, 6, 7, 72-73 ................... 

Clause.............................................................
 
2.1.6............................................................. 

 
2 ...................................... 

Clinical Psychologist - see Psychologist .........
 
 

 
  

Closing Date ...................................................
 
3.1.2, 3.1.5................................................... 

 
10, 10 .............................. 

Clothing...........................................................
 
12.9, 22.7..................................................... 

 
54, 115 ............................ 

Coffee Break - see Rest Break 
 
 

 
  

Collective Agreement - AThis Agreement@ 
 
6.1.3-6.1.4, 7.12.1, B-2.5 ............................. 

 
16, 27, 148 ...................... 

Collective Agreement Arbitration Bureau 
 
10.6.2........................................................... 

 
36 .................................... 

College Board .................................................
 
6.7.4............................................................. 

 
18 .................................... 

College Councils .............................................
 
6.8................................................................ 

 
18 .................................... 

College Course Registration ...........................
 
20.3.............................................................. 

 
109 .................................. 

College Meetings ............................................
 
7.11.............................................................. 

 
27 .................................... 

College Policy .................................................
 

 
6.7.6-6.7.7, 6.8, 7.10, 9.2, 12.12.1, 15.1.2, 
22.3.............................................................. 

 
18, 18, 27, 32, 55, 86, 
114 ................................. 

College Policy, Conflict With ...........................
 
22.3.............................................................. 

 
114 .................................. 

College Policy, Personnel ...............................
 
6.7.6-6.7.7.................................................... 

 
18 .................................... 

College Policy and Ethics................................
 
7.10.............................................................. 

 
27 .................................... 

College President............................................
 
2.1.5, 7.8.5................................................... 

 
2, 25 ................................ 

College Representative...................................
 
6.13, 8.2.5, 10.10.8, 11.4, 20.5.1 ................. 

 
20, 30, 38, 41, 110 .......... 

Combined Work ..............................................
 
3.1.11........................................................... 

 
11 ................................... 

Commendation, Letters of...............................
 
7.8.1............................................................. 

 
25 ................................... 

Committee, Bargaining....................................
 
6.1.1, 6.10.2................................................. 

 
16, 19 .............................. 

Committee, Benefits........................................
 
14.15.6, B-5 ................................................. 

 
83, 149 ............................ 

Committee, Board ...........................................
 
6.7.4............................................................. 

 
18 .................................... 

Committee, College.........................................
 
7.11.1........................................................... 

 
27 ....................................   
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Committee, Consultation................................. 9.1.3, 9.1.8, 9.2.2, B-6.3 .............................. 31, 31, 32, 150 ................ 
Committee, Education.....................................

 
20.5.............................................................. 

 
110 .................................. 

Committee, Fortnight (also Flextime) ..............
 
12.2.22-12.2.23, 12.2.35, 12.4.7.................. 

 
47-48, 49, 50 ................... 

Committee, Health & Safety............................
 
21.1-21.2...................................................... 

 
110-112 ........................... 

Committee, Union ...........................................
 
6.1.1............................................................. 

 
16 .................................... 

Communication Systems ................................
 
6.9................................................................ 

 
19 .................................... 

Competence....................................................
 
2.3.2, 2.3.4................................................... 

 
3, 4 .................................. 

Competition.....................................................
 
3.1.2, 3.1.5................................................... 

 
10, 11 .............................. 

Computer - see VDT 
 
 

 
  

Conduct...........................................................
 
2.3.4, 2.5.11................................................. 

 
4, 7 .................................. 

Conflict with Collective Agreement..................
 
6.1.3, 22.1, 22.3........................................... 

 
16, 114, 114 .................... 

Consultation Committee..................................
 
9.2................................................................ 

 
32 .................................... 

Contacting Employees – see also Phone 
Calls at Home .................................................

 
12.13, 12.17.5, 12.18.1 ................................ 

 
56, 60, 60 ........................

 
Continuation of Benefits ..................................

 
14.15-14.19.................................................. 

 
82-85 ............................... 

Contracting Out – see also Agency 
Employees ......................................................

 
6.14.............................................................. 

 
21 ....................................

 
Copy of Agreement .........................................

 
22.6.............................................................. 

 
115 .................................. 

Counselling, Financial .....................................
 
15.4.............................................................. 

 
87-88 ............................... 

Court Appearance...........................................
 
16.4.............................................................. 

 
91-92 ............................... 

Creation of Anomaly........................................
 
11.3.6 - 11.3.13............................................ 

 
40-41 ............................... 

Creation of Excluded Position .........................
 
6.4................................................................ 

 
17 .................................... 

Creation of Positions .......................................  
- see also Recreated Positions 

 
2.4.1, 3.1.1, 6.4, 12.6.13, 19.4.1 .................. 

 
4, 9, 17, 52, 106 ..............

 
Culminating Incident........................................

 
7.6.4............................................................. 

 
23 .................................... 

CUPE - see also Union ...................................
 
2.1.11, 6.1.4, 7.5.1, 11.1, 14.17.1 ................ 

 
2, 16, 24, 39, 84 .............. 

Damaged Clothing ..........................................
 
22.7.............................................................. 

 
115 .................................. 

Date of Appointment .......................................
 
3.5.4............................................................. 

 
15 .................................... 

Day-to-Day Employment .................................
 
2.6.1............................................................. 

 
7 ...................................... 

Death ..............................................................
 
14.6.10(f), 14.18.5,14.20, 16.2..................... 

 
77, 84, 85, 89-90 ............. 

Deductions from Payroll ..................................
 

 
2.4.6, 6.2, 12.9.4, 14.4.2, 14.4.11, 14.14.3,  
14.15.2, 14.16, 15.5.2 .................................. 

 
5, 16, 54, 73, 74, 82, 82, 
83, 88 .............................. 

Deductions from Sick Leave Credits ...............
 
12.2.16-12.2.19, 14.4.12, 14.4.14, 17.3.1 
17.4.2........................................................... 

 
47, 74, 74, 95, 96 ............

 
Deferred Fortnight Day Off..............................

 
12.2.26, 12.2.33-12.2.34.............................. 

 
48, 49 .............................. 

Deferred Savings ............................................
 
2.5.6, 2.6.8, 14.8.......................................... 

 
6, 8, 78-79 ....................... 

Deferred Vacation  
- see Vacation Carry-Over 

 
 

 
 

 
Dental Appointment.........................................

 
14.4.23-14.4.25............................................ 

 
75-76 ............................... 

Dental Plan .....................................................
 
2.5.6, 2.6.8, 14.11........................................ 

 
6, 8, 80-81 ....................... 

Dinner - see Meal Allowance and  
Meal Breaks 

 
 

 
 

 
Direct Deposit .................................................

 
13.6.............................................................. 

 
65 .................................... 

Director of Centre for Continuing Studies........
 
20.3.2........................................................... 

 
109 .................................. 

Associate Vice President, Human Resources.
 
2.1.7, 7.8.5, 11.3.9, 11.4.5, 11.5.1, 12.10.6, 
13.1.5........................................................... 

 
2, 25, 40, 41, 41, 55, 62 ..

 
Disability, Physical or Mental ..........................

 
8.1.1............................................................. 

 
28 .................................... 

Disability, Short Term and Long Term.............
 
2.5.6, 2.6.8, 14.4.20, 14.6.10, 14.15, 14.19 

 
6, 8, 75, 77, 82-83, 84-85 

Disciplinary Action...........................................
 
2.2.5, 4.0.3, 7.4.1, 10.1.1, 21.1.4 ................. 

 
3, 15, 24, 32, 111 ........... 

Disciplinary Meetings ......................................
 
7.6................................................................ 

 
24-25 ............................... 

Discrimination - see No Discrimination 
 
 

 
  

Dismissal - see Termination 
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Dispute, Industrial Relations ..........................
- see also Lockout, Strike  

B-13.5 .......................................................... 153 ..................................
 
Dispute Resolution, Fortnights / Flextime........

 
12.2.21, 12.4.7............................................. 

 
47, 50 .............................. 

Dispute Resolution, Tech Change...................
 
19.3.............................................................. 105 ..................................

 
Doctor=s Certificate - see also Medical 
Certificate... 

 
12.2.17......................................................... 

 
47 ....................................

 
Duration of Employment..................................

 
3.1.6............................................................. 

 
10 .................................... 

Duties..............................................................
 
3.1.5, 3.1.7................................................... 

 
10, 10 .............................. 

Duty Months....................................................
 
2.4.3, 2.4.10................................................. 

 
4, 5 .................................. 

EAP or EFAP - see Employee and Family 
Assistance Plan 

 
 

 
 

 
Early Retirement Incentive ..............................

 
15.3.............................................................. 

 
86-87 ............................... 

Early Return From Leave ................................
 
16.6.............................................................. 

 
92 .................................... 

Education ........................................................
 
20................................................................. 

 
107-110 ........................... 

Education Committee......................................
 
20.5.............................................................. 

 
110 .................................. 

Education Leave .............................................
 
20.4.............................................................. 

 
102-110 ........................... 

Effective Dates................................................
 
B-9 ............................................................... 

 
150 .................................. 

Election Leave ................................................
 
16.5.............................................................. 

 
84 .................................... 

Eight Hour Days - see also Forty Hour Week .
 
7.1.4, 12.1.3, A-2.1.3, A-2.2.3, A-2.3.3, A-
2.4.3, A-2.5.3 ............................................... 

 
21, 44, 122, 124, 126, 
128, 130 .......................... 

Elimination of Positions ...................................
 
3.1.13, 6.14.3, 18.4.4, 19.2.1, 19.4.2, 
B-13.4 

 
11, 21, 101, 104, 106, 
153 .................................. 

Email, Union....................................................
 
6.9.3............................................................. 

 
19 .................................... 

Emergency - see also Extraordinary 
Circumstances... 

 
12.1.13, 14.1.7-14.1.8, 14.10.2.................... 

 
45, 66, 79 ........................

 
Employee and Family Assistance Plan ...........

 
B-5 ............................................................... 

 
149 .................................. 

Employee Orientation......................................
 
6.11.............................................................. 

 
20 .................................... 

Employee Benefits - see also Benefits............
 
14................................................................. 

 
65-86 ............................... 

Employee Representative ...............................
- see also Job Evaluation Rep 

 
11.3.............................................................. 

 
39-41 ...............................

 
Employee Rights.............................................

 
7................................................................... 

 
21-23 ............................... 

Employees - see under  
Agency, Casual, Full-Time, Permanent Part-
Time, Permanent, Probationary, Temporary, 
Term  Employees   

 
 

 
 

 
Employees, Work Calls At Home ....................

 
B-12 ............................................................. 

 
151-152 ........................... 

Employment Insurance ...................................
 
2.4.12, 14.12................................................ 

 
5, 81 ................................ 

Employment Insurance Act .............................
 
14.12.1......................................................... 

 
81 .................................... 

Employment Standards Act.............................
 
17.1.2, 17.2.3, 17.4.5 ................................... 

 
93, 94, 97 ........................ 

Ethics and College Policy................................
 
7.10.............................................................. 

 
26 .................................... 

Evaluation - see Position Evaluation 
 
 

 
  

Excluded Positions..........................................
 
6.4................................................................ 

 
17 .................................... 

Experience ......................................................
 
3.1.5, B-13 ................................................... 

 
10, 152-155 ..................... 

Experimental Work Schedules ........................
 
12.3.............................................................. 

 
49 .................................... 

Extended Health Benefits Plan .......................
 
14.10............................................................ 

 
79-80 ............................... 

Extension, Casuals .........................................
 
2.6.1............................................................. 

 
7 ...................................... 

Extension, Maternity Leave.............................
 
17.2.4........................................................... 

 
94 .................................... 

Extension, Temporary Appointment ................
 
2.5.1............................................................. 

 
5 ...................................... 

Extension, Time Limits for Grievance..............
 
10.10.8......................................................... 

 
38 .................................... 

Extension, Trial Period ....................................
 
3.4.1............................................................. 

 
14 .................................... 

External Posting..............................................
 
3.4.4............................................................. 

 
14 .................................... 

External Salary Review...................................
 
11.3.7-11.3.8................................................ 

 
40 .................................... 

Extension to Position.......................................
 
3.5.3............................................................. 

 
14 ....................................
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Extenuating Circumstances ............................
 
2.3.1, 3.4.1, 12.1.10, 12.6.12, 16.3.1 ........... 

 
3, 14, 44, 52, 90 .............. 

Faculty Area Hiring Recommendation 
Committee .....................................................

 
B-8............................................................... 

 
150 ..................................

 
Familiarization.................................................

 
18.4.............................................................. 

 
101 .................................. 

Family Illness Leave........................................
 
16.1.............................................................. 

 
89 .................................... 

Fee for Information..........................................
 
7.9.9............................................................. 

 
27 .................................... 

Fee Waiver......................................................
 
20.3.2........................................................... 

 
109 .................................. 

Fees, Course ..................................................
 
20.1.4-20.1.5, 20.2.4, 20.3.2........................ 

 
107, 109, 109 .................. 

Filling Vacancies .............................................
 
3.2................................................................ 

 
12-13 ............................... 

Financial Counselling for Retirees ..................
 
15.4.............................................................. 

 
87 .................................... 

Firing - see Termination 
 
 

 
  

Fiscal Dividend..............................................
 
B-20............................................................. 

 
159-160 ........................... 

Flextime ..........................................................
 
12.4.............................................................. 

 
50 .................................... 

FOIPOP - see Freedom of Information 
 
 

 
  

Food Services Employees ..............................
 
12.17............................................................ 

 
58-60 ............................... 

Form Letters to Employees .............................
 
6.7.8............................................................. 

 
18 .................................... 

Fortnight..........................................................
 
7.1.6, 12.2, 14.1.20...................................... 

 
22, 45-49, 67 ................... 

Fortnight Committee........................................
 
12.2.22-12.2.23............................................ 

 
47-48 ............................... 

Forty Hour Week - see also Eight Hour Days .
 
13.1.8,  A-2.1.3, A-2.2.3, A-2.3.3, A-2.4.3, 
A-2.5.3 ......................................................... 

 
62, 122,124,126,128,130

 
Freedom of Information & Protection of 
Privacy Act ......................................................

 
6.7.5, 7.9...................................................... 

 
18, 26-27 .........................

 
Full-Time Employees ......................................
- see also Permanent Employees 

 
12.6.10, 14.7.1, 18.1.2 ................................. 

 
52, 78, 97 ........................

 
Funeral Leave .................................................

 
16.2.3, 16.2.6-16.2.7.................................... 

 
89, 90 .............................. 

Gender Neutral Position Evaluation Plan - 
see also Position Evaluation 

 
11.1, B-10 .................................................... 

 
39-43, 151 .......................

 
General Changes to Matters Covered.............

 
22.4.............................................................. 

 
114-115 ........................... 

General Holidays ............................................
 
2.3.5, 2.4.8, 2.4.13, 2.5.5, 2.6.6, 2.7.2, 
7.1.5, 12.6.5, 14.2, 14.3.1, 14.3.5, B-2.5...... 

 
4, 5, 6, 6, 7, 9, 22, 51-52, 
68-71, 72, 72, 148 ........... 

General Wage Increase ..................................
 
A-1.1 ............................................................ 

 
119 .................................. 

General Provisions..........................................
 
22................................................................. 

 
114-116 ........................... 

Glasses - see Optical Care 
 
 

 
  

Gloves.............................................................
 
12.9.............................................................. 

 
54 .................................... 

Gratuity Days ..................................................
 
7.1.6, 12.2.12, 12.14.9 ................................. 

 
22, 46, 57 ........................ 

Gratuity Plan ...................................................
 
2.5.6, 2.6.8, 14.6, 16.1.3, 17.1.4, 22.9, 14.6  

 
6, 8, 76, 89, 93, 116  

Grievance - see also Step ...............................
 
3.2, 10.0, 12.14.5, 12.15, Schedule C ......... 

 
12-13, 32-38, 57, 57, 
163-164  

Grievance, Achievement Review ....................
 
2.2.5............................................................. 

 
3 ...................................... 

Grievance, Cancellation of Posting .................
 
3.1.14........................................................... 

 
11 .................................... 

Grievance, Non-Selection ...............................
 
3.2.10-3.2.13, 10.10.4, C-1 .......................... 

 
12-13, 38, 163 ................. 

Grievance, Non-Promotion..............................
 
3.2.10-3.2.13................................................ 

 
12-13 ............................... 

Grievance, Termination...................................
 
2.3.3, 2.5.12, C-1 ......................................... 

 
4, 7, 163 .......................... 

Grievance Correspondence ............................
 
7.8.12........................................................... 

 
26 .................................... 

Grievance Form ..............................................
 
C-2............................................................... 

 
164 .................................. 

Grievance Preparation ....................................
 
7.10.2, 10.9.................................................. 

 
27, 38 .............................. 

Grievance Procedure ......................................
 
10.0,  C-1 ..................................................... 

 
32-38, 163 ....................... 

Group of Coverage (Benefits Plans) ...............
 
14.17............................................................ 

 
84 .................................... 

Group Life Insurance.......................................
 
2.5.6, 2.6.8, 14.13, 14.14.1, 14.19.1,17.1.1 

 
6, 8, 81, 82, 84, 93 .......... 

Group RRSP ...................................................
 
14.16............................................................ 

 
83 .................................... 

Harassment.....................................................
 
8.2................................................................ 

 
29 .................................... 

Hardship..........................................................
 
3.3.5, 12.1.5, 12.5.3..................................... 

 
13, 44, 50 ........................
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Harmony .........................................................
 
2.3.4, 2.5.11................................................. 

 
4, 7 .................................. 

Health and Safety ...........................................
- see also Occupational Health & Safety 

 
21................................................................. 

 
110-113 ...........................

 
Hearing Aids ...................................................

 
14.10.3(d) .................................................... 

 
80 .................................... 

Hourly Rates ...................................................
 
A-2.1.1, A-2.2.1, A-2.3.1, A-2.4.1, A-2.5.1, 
A-3.1.1, A-3.2.1, A-3.3.1, A-3.4.1, A-3.5.1 ... 

 
121, 123, 125, 127, 129, 
131, 132, 133, 134, 135 .. 

Hourly Rates, 40 Hr Week (8 Hr Day) .............
 
A-2.1.3, A-2.2.3, A-2.3.3, A-2.4.3, A-2.5.3 ... 

 
122, 124, 126, 128, 130 .. 

Hours and Days of Duty / Work.......................
 
3.1.5, 12.1, 12.5.4, 12.5.5 ........................... 

 
10, 43-45, 51, 51 ............. 

Hours of Service..............................................
 
2.5.7, 2.6.9, 3.2.2, 3.2.5 ............................... 

 
6, 8, 12, 12 ...................... 

Hours Per Week..............................................
 
2.8, 3.1.10-3.1.11, 12.1.14........................... 

 
9, 11, 45 .......................... 

Housekeeping Changes..................................
 
B-7 ............................................................... 

 
150 .................................. 

Human Rights .................................................
 
8.0................................................................ 

 
28-31 ............................... 

Human Rights Act ...........................................
 
8.1................................................................  

 
28 .................................... 

Illness - see also Sick Leave ...........................
 
14.6.9........................................................... 

 
77 .................................... 

Illness During Vacation ...................................
 
14.4.13......................................................... 

 
74 .................................... 

Illness, Family .................................................
 
16.1.............................................................. 

 
89 .................................... 

Illness Less Than 2 Hours...............................
 
14.4.12......................................................... 

 
74 .................................... 

In-Hiring Rates of Pay ....................................
- see also Pay Rates 

 
13.2.............................................................. 

 
62 ....................................

 
Increment - see also Step, Pay .......................

 
2.4.11, 13.3.................................................. 

 
5, 62-63 ........................... 

Increment Date ...............................................
 
3.2.15, 13.3.1............................................... 

 
12, 62 .............................. 

Incumbent .......................................................
 
3.5.1, 13.3.1, 18.1.2..................................... 

 
14, 58, 88 ........................ 

Information, Freedom of .................................
 
7.9................................................................ 

 
25-26 ............................... 

Information Technology Program....................
 
B-13 ............................................................. 

 
152-155 ...........................    

Internal Applicants...........................................
 
3.2.1, 3.2.4-3.2.5, 3.2.9-3.2.10..................... 

 
12, 12, 12 ........................ 

Internal Mail ....................................................
 
6.9.1............................................................. 

 
19 .................................... 

Internal Recruitment........................................
 
B-2.1 ............................................................ 

 
148 .................................. 

Investigator .....................................................
 
10.5, 11.2.5, 11.5, C-1 ................................. 

 
35-36, 39, 41-42, 163 ...... 

JE - see Position Evaluation 
 
 

 
  

JE reps - see Job Evaluation Representatives
 
 

 
  

Job Categories................................................
 
A-4 ............................................................... 

 
136-147 ........................... 

Job Descriptions..............................................
 
3.1.4, 7.2...................................................... 

 
10, 23 .............................. 

Job Evaluation - see Position Evaluation 
 
 

 
  

Job Evaluation Representative .......................
- see also Employee Representative 

 
6.13.............................................................. 

 
20 ....................................

 
Job Opportunities ............................................

 
3.2.6, 7.2.2................................................... 

 
12, 23 .............................. 

Joint VCC/CUPE Goal Sharing Plan(s)........
 
B-17............................................................. 

 
157 .................................. 

Joint Review Process of Employee Health 
and Welfare Benefits.....................................

 
B-16............................................................. 

 
155-156 ...........................

 
Job Sharing.....................................................

 
B-1 ............................................................... 

 
148 .................................. 

Joint Consultation............................................
 
9.1................................................................ 

 
31 .................................... 

Joint Consultation and Adjustment Plan..........
 
9................................................................... 

 
31-32 ............................... 

Jury Duty and Court Appearance....................
 
16.4.............................................................. 

 
91-92 ............................... 

Labour Market Adjustment...........................
 
B-19............................................................. 

 
158-159 ........................... 

Labour Relations Code ...................................
 
1.0.3, 6.2.1, 7.4.1, 10.7.1 ............................. 

 
1, 16, 24, 37 .................... 

Labour Relations Board ..................................
 
6.1.1, 9.1.8................................................... 

 
16, 31 .............................. 

Laid-off Permanent Employees.......................
 
3.1.9............................................................. 

 
11 .................................... 

Langara College..............................................
 
14.17.1......................................................... 

 
84 .................................... 

Last Day Worked ............................................
 
3.2.5............................................................. 

 
12 .................................... 

Layoff ..............................................................
 
2.4.2, 3.3.2, 3.4.3, 6.14, 9.2.2, 12.1.5, 18.1-
18.2 

 
4, 13, 14, 21, 32, 44, 97-
99 ....................................   
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Layoff, Severance Pay and Recall .................. 18.0.............................................................. 97-104 ............................. 
Last Day Worked ............................................

 
3.2.5............................................................. 

 
12 .................................... 

Leave / Leave of Absence...............................
- see also Bereavement, Court Appearance, 
Education, Election, Family Illness,  Funeral, 
Jury Duty, Parental, Personal, Sick, Vacation 
Leave 

 
3.1.8, 6.8, 17.0............................................. 

 
11, 18, 93-97 ...................

 
Legislation - see also Employment Standards 
Act, Pension (Municipal) Act, Workplace Act, 
Workers Compensation 

 
7.9, 8.1.4, 14.2.1, 14.12.1, 21.1.2, 21.4.2, 
B-4 

 
26-27 28, 68, 81, 110, 
113, 149 

 
Length of Service - see also Seniority.............

 
3.2.5-3.2.6, 3.2.8, 3.5.4, 6.10.3, 7.1.2- 
7.1.3, 7.1.5, 7.1.10-7.1.11, 7.5, 18.2.4, 
22.2.1-22.2.2 

 
12, 12, 15, 19, 21, 22, 23, 
24, 98, 114 ......................

 
Letters of Appointment ....................................

 
2.4.12, 22.8.................................................. 

 
5, 115 .............................. 

Letters of Commendation................................
 
7.8.1............................................................. 

 
25 .................................... 

Letters, Form...................................................
 
6.7.8............................................................. 

 
18 .................................... 

Letters of Reprimand.......................................
 
7.8.1............................................................. 

 
25 .................................... 

Library Circulation Staff, Scheduling for 
Casual ............................................................

 
12.19............................................................ 

 
61 ....................................

 
Life Insurance - see Group Life and Voluntary 
Life  

 
 

 
 

 
Location, Work ................................................

 
3.1.5, 12.12.2, 19.2.3, B-13.3, B-13.20 

 
10, 55, 105, 153, 154 ...... 

Locked Bulletin Boards ...................................
 
3.1.1............................................................. 

 
9 ...................................... 

Lockout ...........................................................
 
1.0.2, 7.1.6, B-13.5 ...................................... 

 
1, 22, 153 ........................ 

Long Term Disability - see Disability 
 
 

 
  

Lunch - see Meal Allowance and  
Meal Breaks 

 
 

 
 

 
MAETT - see Minister of Advanced 
Education, Training & Technology 

 
 

 
 

 
Mailing of Job Postings ...................................

 
3.1.8-3.1.9.................................................... 

 
11 .................................... 

Manager of Financial Services........................
 
12.14.4......................................................... 

 
57 .................................... 

Marital Status of Employee .............................
 
8.1.1............................................................. 

 
28 .................................... 

Maternity Leave ..............................................
 
17.2.............................................................. 

 
94-95 ............................... 

Meal Allowance...............................................
 
12.7, 14.3.8.................................................. 

 
53, 73 .............................. 

Meal Break......................................................
 
12.1.6-12.1.11, 21.3.5-21.3.6, 21.4.4 

 
44, 113, 113 .................... 

Medical Appointment.......................................
 
14.4.23-14.4.25............................................ 

 
75 .................................... 

Medical Certificate...........................................
 
12.2.17, 14.4.13, 14.4.15, 14.4-18-14.4.19, 
14.4.21, 17.1.2, 17.2.6-17.2.9 

 
47, 74, 74, 75, 75, 93, 95

 
Medical Note ...................................................

 
14.4.16 

 
74  

Medical Services Plan.....................................
 
2.5.6, 2.6.8, 14.9, 14.10.3(f), 14.19.5, 
17.1.1 

 
6, 8, 79, 80, 85, 93 ..........

 
Medical Travel Referral Benefit .......................

 
14.10.3(f) ..................................................... 

 
80 .................................... 

Meeting Space ................................................
 
6.6, 6.12.2.................................................... 

 
17, 20 .............................. 

Membership - see Union Membership 
 
 

 
  

Mileage Allowance ..........................................
 
12.12.1......................................................... 

 
55 .................................... 

Minimum Daily Pay .........................................
 
12.8.............................................................. 

 
53-54 ............................... 

Minister of Advanced Education, Technology 
and Training 

 
19.3.2........................................................... 

 
105 ..................................

 
Minutes of Meetings ........................................

 
6.7.4............................................................. 

 
18 .................................... 

Months of Service ...........................................
 
2.3.1, 3.5.4................................................... 

 
3, 15 ................................ 

MSP - see Medical Services Plan 
 
 

 
  

Municipal Pension Plan...................................
 
2.5.6, 2.6.8, 14.7, 15.3.1, 17.1.1 .................. 

 
6, 8, 78, 86-87, 93 ........... 

National Representative .................................
- see also Union Representative 

 
11.3.9, 11.5.1, 12.2.22 ................................. 

 
40, 41, 47 ........................
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Page 

New Employees .............................................. 2.3.1, 6.1.2, 6.2.2, 6.7.1-6.7.2, 6.11, 22.6 3, 16, 16, 18, 20, 115 ...... 
Nine Day Fortnight - see Fortnight 

 
 

 
  

No Conflicting Agreement ...............................
 
6.1.3............................................................. 

 
16 .................................... 

No Discrimination ............................................
 
4.0.2, 6.5, 8.1............................................... 

 
15, 17, 28-29 ................... 

No Personal Duties .........................................
 
7.3................................................................ 

 
23 .................................... 

Non Appointment ...........................................
- see also Non Selection 

 
10.10.4......................................................... 

 
38 ....................................

 
Non Posted Position........................................

 
2.6.1............................................................. 

 
7 ...................................... 

Non Selection..................................................
 
3.2.11........................................................... 

 
13 .................................... 

Notice of Adjustment .......................................
 
9.2.2............................................................. 

 
32 .................................... 

Notice of Benefits Continuation.......................
 
15.5.4........................................................... 

 
88 .................................... 

Notice of Construction / Renovation / 
Maintenance 

 
21.1.3........................................................... 

 
111 ..................................

 
Notice of Layoff ...............................................

 
6.14.2, 18.2.................................................. 

 
21, 98-99 ......................... 

Notice of Medical Certificate Requirement ......
 
14.4.15......................................................... 

 
74 .................................... 

Notice of Non Selection...................................
 
3.2.12........................................................... 

 
13 .................................... 

Notice of Parental Leave.................................
 
17.3.2........................................................... 

 
96 .................................... 

Notice of Ratification Meeting .........................
 
6.12.4........................................................... 

 
20 .................................... 

Notice of Recall ...............................................
 
18.7.4........................................................... 

 
103 .................................. 

Notice of Return from Leave ...........................
 
16.6.1........................................................... 

 
92 .................................... 

Notice of Shift Change ....................................
 
12.5.1, 19.4.4............................................... 

 
50, 106 ............................ 

Notice of Suspension ......................................
 
12.2.25......................................................... 

 
48 .................................... 

Notice of Tech Change ...................................
 
19.2.2........................................................... 

 
105 .................................. 

Notice of Union Business ................................
 
6.10.1........................................................... 

 
19 .................................... 

Notice of Termination ......................................
 
2.3.3, 2.5.12................................................. 

 
4, 7 .................................. 

Notice of Transfer............................................
 
3.3.3............................................................. 

 
13 .................................... 

Notice of Vacancies ........................................
 
3.1.1 ............................................................ 

 
9 ...................................... 

Notice to Bargaining Unit ................................
 
3.1.1, 3.1.13................................................. 

 
9, 11 ................................ 

Notice to Employees .......................................
 
2.4.12, 3.2.9, 3.3.3....................................... 

 
5, 12, 13 .......................... 

Notice to Union ...............................................
 
2.2.2, 3.1.14, 6.4, 6.7.2, 6.14.2 .................... 

 
2, 11, 17, 18, 21 .............. 

Occupational Health & Safety Committee .......
 
21.2.............................................................. 

 
111-112 ........................... 

Onus at Arbitration - see also Burden of Proof
 
3.2.7, 3.2.10................................................. 

 
12, 12 .............................. 

Optical Care ....................................................
 
14.10.3(a) .................................................... 

 
80 .................................... 

Orientation ......................................................
 
6.11, B-13.7, B-13.10................................... 

 
20, 153, 153 .................... 

Original Letters,  Permanent Appointment ......
 
22.8.............................................................. 

 
115 .................................. 

Orthotics..........................................................
 
14.10.3(b) .................................................... 

 
80 .................................... 

Other Related Duties.......................................
 
3.1.7............................................................. 

 
10 .................................... 

Outside Applicants ..........................................
 
3.2.3............................................................. 

 
12 .................................... 

Overpayments, Recovery ...............................
 
12.14............................................................ 

 
56-57 ............................... 

Overtime .........................................................
 
12.6.............................................................. 

 
51-52 ............................... 

Overtime Meal Period and Allowance .............
 
12.7.............................................................. 

 
53 .................................... 

Pacific Blue Cross - refer to Benefits Booklet 
 
 

 
  

Paid Bereavement Leave................................
 
2.6.8, 16.2.1................................................. 

 
8, 89 ................................ 

Parental Leave................................................
 
17.3.............................................................. 

 
95-96 ............................... 

Parenting Leaves ............................................
 
17.0, B-4 ...................................................... 

 
93-97, 149 ....................... 

Parking............................................................
 
12.12.2, 12.12.4........................................... 

 
55, 56 .............................. 

Part-Time Personal Leaves of Absence..........
 
B-15 ............................................................. 

 
155 .................................. 

Part-Time Permanent Employees ...................
- see also Permanent Employees 

 
6.14.4........................................................... 

 
21 ....................................

 
Parties.............................................................

 
2.1.8............................................................. 

 
2 ...................................... 

Pay Equity.......................................................
 
B-6 ............................................................... 

 
150 ..................................
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Pay Grades .....................................................

 
2.1.3, 3.1.5, 3.1.11, 6.14.4, 7.1.8, 11.3.13, 
12.17.4(c), 13.1.8, 13.2, 18.3.6-18.3.8, 
18.3.15, 18.7.4, 19.4.5, A-2, A-3, A-4 

 
2, 10, 11, 21, 22, 41, 59, 
62, 62, 100, 101, 103, 
106, 121-130, 131-135, 
136-147 .......................... 

Pay, Minimum Daily ........................................
 
12.8.............................................................. 

 
53-54 ............................... 

Pay Rates - see also Salary Schedule ............
 
A-2 ............................................................... 

 
121-130 ........................... 

Payroll - see also Deduction from Payroll 
 
22.9.............................................................. 

 
116 .................................. 

Payroll Manager..............................................
 
12.14.8......................................................... 

 
57 .................................... 

Performance ...................................................
 
3.5.3, 3.6.1, 7.8.1......................................... 

 
14, 15, 25 ........................ 

Performance Appraisal - see Appraisal 
 
 

 
  

Pension Plan 
 - see Municipal Pension Plan 

 
 
 

 
 

 
Pension (Municipal) Act ..................................

 
14.7.6, 14.13.5, 15.3.7, 17.1.1 ..................... 

 
78, 81, 87, 93 .................. 

Period of Appointment ....................................
- see also Duration of Appointment 

 
2.5.1, 2.6.1, 2.6.3......................................... 

 
5, 7, 7 ..............................

 
Period of Posting.............................................

 
3.1.1............................................................. 

 
9 ...................................... 

Permanent Appointment - Letters ...................
 
22.8.............................................................. 

 
115 .................................. 

Permanent Employees....................................
- see also Permanent Part-Time 

 
2.2, 2.3.1, 2.4.3, 3.1.9, 3.2.2, 3.4.1, 3.5, 
6.14.1 

 
2-3, 3, 4, 11, 12, 14, 14-
15, 21 .............................. 

Permanent Part-Time Employees ...................
 
2.8.2, 6.14.4,................................................ 

 
9, 21 ................................ 

Permanent Part-Timers Pref. for Hours...........
 
12.16, 12.17.3.............................................. 

 
58, 59 .............................. 

Personal Duties...............................................
 
7.3................................................................ 

 
23 .................................... 

Personal Harassment......................................
 
8.2................................................................ 

 
29 .................................... 

Personal Leaves .............................................
 
16.3, B-15 .................................................... 

 
90-91, 155 ....................... 

Personal Privacy .............................................
 
7.9................................................................ 

 
26-27 ............................... 

Personnel Files ...............................................
 
7.8................................................................ 

 
25-26 ............................... 

Phone Calls at Home ......................................
 
B-12 ............................................................. 

 
151-152 ........................... 

Picket Lines.....................................................
 
7.4................................................................ 

 
24 .................................... 

Policies - see College Policy 
 
 

 
  

Policy Grievance .............................................
 
10.1.3, C-1 ................................................... 

 
33, 163 ............................ 

Position Evaluation..........................................
 
11.0, B-10. ................................................... 

 
39-43, 151 ....................... 

Postings - see Job Postings 
 
 

 
  

Preference for Hours, Permanent Part-Timers
 
 
12.16............................................................ 

 
 
58 .................................... 

Premium, Benefits ..........................................
- also refer to Benefits Booklet 

 
2.4.6, 2.7, 14.5, 14.9, 14.10.1, 14.11.2, 
14.13.4-14.13.5, 14.14.3, 14.15.2-14.15.3, 
14.15.7, 14.19, 17.1.3 

 
5, 9, 75, 79, 79, 81, 81, 
82, 82, 83, 84-85, 93 .......

 
Premium, Second / Sign Language.................

 
13.5.............................................................. 

 
64 .................................... 

Premium, Shift ................................................
 
12.5.4-12.5.5................................................ 

 
51 .................................... 

Present Conditions and Benefits.....................
 
22.5.............................................................. 

 
115 .................................. 

Privacy ............................................................
 
7.9................................................................ 

 
26-27 ............................... 

Probationary Employees .................................
 
2.3, 2.8.2, 3.2.2, 7.1.1, 7.1.4, 7.1.11, 
12.9.1, 14.4.2, 18.2.13, 18.3.2-18.3.4, 18.7, 
19.4 

 
3-4, 9, 12, 21, 21, 23, 54, 
73, 99, 99, 103, 106-107 .

 
Probationary Period ........................................

 
2.2.1, 2.3, 3.5.1............................................ 

 
2, 3-4, 14-15.................... 

Procedure .......................................................
 
19.2.............................................................. 

 
104-105 ........................... 

Promotion, Rates on .......................................
 
3.2.14-3.2.15, 18.3.8, A-3 ............................ 

 
13, 100, 131-135 ............. 

Prorating - Earned Entitlements ......................
 
B-15 ............................................................. 

 
155 .................................. 

Prorating - Fortnight Days ...............................
 
12.2.5........................................................... 

 
46 .................................... 

Prorating - Gratuity Credits .............................
 
14.6.8........................................................... 

 
77 .................................... 

Prorating - Gratuity Leave ...............................
 
14.6.11......................................................... 

 
77-78 ............................... 

Prorating - Salary, Part Time...........................
 
6.14.4, 18.3.10, 19.4.6, B-15 ....................... 

 
21, 100, 106, 155 ............   
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Prorating - Sick Leave..................................... 14.4.9........................................................... 73 .................................... 
Prorating - Vacation ........................................

 
14.1.9, 14.1.16, Schedule D ........................ 

 
66, 67, 166 ...................... 

Provincial Medical Officer................................
 
14.4.26......................................................... 

 
76 .................................... 

Psychologist ....................................................
 
14.10.3(c)..................................................... 

 
80 .................................... 

Qualifications, Job...........................................
 
3.1.5, 3.2.1, 3.2.10, 12.17, 12.18, 12.19, 
21.1.4, 22.4.2, B-13.3 

 
10, 12, 12, 58-60, 60-61, 
61, 111, 115, 153 ............ 

Quarantine ......................................................
 
14.4.26......................................................... 

 
76 .................................... 

Quitting - see Cease Employment, 
Termination 

 
 

 
 

 
Quitting Times - see also Hours ......................

 
12.1.4........................................................... 

 
44 .................................... 

Re-examination, Position Evaluation...............
 
11.4.............................................................. 

 
41 .................................... 

Re-training - see also Training ........................
 
6.14.3, 6.14.5, 9.2.2, 19.4 ............................ 

 
21, 21,32, 106-107 .......... 

Reappointment................................................
 
22.2.............................................................. 

 
114 .................................. 

Recall ..............................................................
 
18.7.............................................................. 

 
103-104 ........................... 

Receivers, Scheduling for Casual ...................
 
12.18............................................................ 

 
60 .................................... 

Recovery of Overpayments.............................
 
12.14............................................................ 

 
56-57 ............................... 

Recovery of Underpayments...........................
 
12.15............................................................ 

 
57-58 ............................... 

Recreated Positions ........................................
 
18.5.............................................................. 

 
102 .................................. 

Related Duties ................................................
 
3.1.7............................................................. 

 
10 .................................... 

Religion ...........................................................
 
8.1.1, 8.1.6................................................... 

 
28, 29 .............................. 

Report for Work...............................................
 
7.1.8, 12.8.1, 12.8.4, 18.7.4 ......................... 

 
22, 53, 53, 103 ................ 

Reposting........................................................
 
3.1.3............................................................. 

 
10 .................................... 

Representative - see College Rep, Job 
Evaluation Rep, Union Representative 

 
 

 
 

 
Reprimand, Letters of......................................

 
7.8.1............................................................. 

 
25 .................................... 

Rest Breaks ....................................................
 
12.1, 21.4.4.................................................. 

 
43-45, 113 ....................... 

Retirement ......................................................
 
14.6.10, 15.0................................................ 

 
77, 86-88 ......................... 

Reversion to 7 Hour Day.................................
 
12.2.14......................................................... 

 
46 .................................... 

Reversion to Former Position..........................
 
3.4.2, 3.4.4, 3.5.1......................................... 

 
14, 14, 14 ........................ 

Right of First Refusal.......................................
 
3.5.3, 3.6.1, 3.6.3, 7.1.9, 12.16.1, 16.6.2  

 
14, 15, 15, 23, 58, 92 ...... 

Rights of Management ....................................
 
4.0................................................................ 

 
15 .................................... 

Right to Layoff vs. Transfer .............................
 
3.3.6............................................................. 

 
13 .................................... 

RRSP, Group ..................................................
 
14.16............................................................ 

 
83 .................................... 

Safety..............................................................
 
21................................................................. 

 
110-113 ........................... 

Safety, Security and Parking Coordinator 
 
21.1.3........................................................... 

 
111 .................................. 

Salary - see Pay Rates, Wages 
 
 

 
  

Salary Review ................................................
- also refer to Position Evaluation 

 
11.3.7-11.3.8................................................ 

 
40 ....................................

 
Salary Schedule - see also Pay Rates ............

 
13.1.............................................................. 

 
61-62 ............................... 

Schedules, Experimental ................................
 
12.3.............................................................. 

 
49 .................................... 

Scheduling, Casual Receivers ........................
 
12.18............................................................ 

 
60 .................................... 

Scheduling, Food Services Employees...........
 
12.17............................................................ 

 
58-61 ............................... 

Scheduling, Library Circulation Staff ..........
 
12.19............................................................ 

 
60 .................................... 

Second / Sign Language Premium .................
 
13.5.............................................................. 

 
64 .................................... 

Security of Employment ..................................
 
9.2.1............................................................. 

 
32 .................................... 

Senior Capacity, Acting...................................
 
13.4.............................................................. 

 
63-64 ............................... 

Seniority ..........................................................
 
7.1................................................................ 

 
21-23 ............................... 

Severance Pay................................................
 
18.6.............................................................. 

 
102-103 ........................... 

Sexual Harassment.........................................
 
8.2................................................................ 

 
29-31 ............................... 

Shift Change ...................................................
 
12.5.1-12.5.3................................................ 

 
50 .................................... 

Shift Premium / Differential .............................
 
12.5.4-12.5.5................................................ 

 
51 .................................... 

Shift Work .......................................................
 
12.5.............................................................. 

 
50-51 ...............................   
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Shop Steward - see Steward    
Short Term and Long Term Disability 
- see Disability 

 
 

 
 

 
Sick Leave ......................................................

 
2.3.5, 2.4.9, 2.5.6, 2.6.8, 12.2.16, 12.2.18, 
14.4, 14.15.4, 16.2.5, 16.3.6, 16.6.3, 
17.1.1, 17.3-17.4, 22.2.1, 22.9 

 
4, 5, 6, 8, 47, 47, 73-76, 
82, 89, 90, 92, 93, 95-97, 
114, 116 ......................... 

Sign Language Premium.................................
 
13.5.............................................................. 

 
64 .................................... 

Signature Page ...............................................
 
..................................................................... 

 
117 .................................. 

Single Arbitrator ..............................................
 
10.7.............................................................. 

 
37 .................................... 

Spouse............................................................
 
2.1.10, 14.11.3, 14.14.1, 14.20.1, 16.1.1, 
16.2.1, 17.3.1-17.3.2.................................... 

 
2, 81, 82, 85, 89, 89, 95-
96 .................................... 

Starting Times.................................................
 
12.1.4........................................................... 

 
44 .................................... 

Stat Holidays - see General Holidays 
 
 

 
  

Step, Grievance - see also Step 1 etc.............
 
8.2.5, 10.2, 10.7.1, 19.3.1, C-1 .................... 

 
30, 33, 37, 105, 163 ........ 

Step, Pay ........................................................
 
3.2.14, 11.3.13, 13.2.1, 13.4, 18.7.5, A-2, 
A-3 ............................................................... 

 
13, 41, 62, 63-64, 103, 
121-130, 131-135............ 

Step, Position Evaluation ................................
 
11.3.9, 11.4.4, 11.5.1, 11.7.7 ....................... 

 
40, 41, 41, 43 .................. 

Step 1, Grievance ...........................................
 
7.10.2, 10.2, C-1 .......................................... 

 
27, 33, 163 ...................... 

Step 2, Grievance ...........................................
 
3.2.12, 7.10.2, 10.3, 10.10, C-2 ................... 

 
13, 27, 34, 38, 164  

Step 3, Grievance ...........................................
 
10.1.4, 10.4, 10.10.2, 12.1.14, 12.14.5,  C-
1 

 
33, 34, 38, 45, 57, 163 ....

 
Step 4 - Investigator, Grievance......................

 
10.4, C-1 ...................................................... 

 
35-36, 163 ....................... 

Step 5 - Binding Arbitration, Grievance ...........
- see also Arbitration 

 
10.6, 12.2.22, C-1 ........................................ 

 
36, 47-48, 163 .................

 
Steward...........................................................

 
6.7.1, 7.6, 10.1.4, 10.2, 10.9, 10.10.5, 
12.10.5, 18.2.3, C-1 

 
18, 24-25, 33, 33, 38, 38, 
55, 98, 163 ...................... 

Strike...............................................................
 
1.0.2, 7.1.6, B-13.5 ...................................... 

 
1, 22, 153 ........................ 

Student Aides and Peer Helpers ...................
 
2.7, 3.2.4, 12.8.4, A-2.1.1, A-2.2.1, A-2.3.1, 
A-2.4.1, A-2.5.1............................................ 

 
8-9, 12, 121, 123, 125, 
127, 129 ......................... 

Students - see also Student Aides ..................
 
2.7, 13.5.4, 20.3.1, B-3, B-13....................... 

 
8-9, 64, 109, 149, 152-
155 ................................. 

Students with the Information Technology  
Program ..........................................................

 
B-13 ............................................................. 

 
152-155 ...........................

 
Students and Bargaining Unit Work ................

 
B-3 ............................................................... 

 
149 .................................. 

Sun Life - refer to Benefits Booklet 
 
 

 
  

Supervisor.......................................................
 
2.2.5, 6.1.3, 7.3, 7.11.2, 7.12, 10.2.2, 
10.3.4, 10.9.2-10.9.3, 10.10.7, 11.6.4, 
12.1.4, 12.1.10-12.1.11, 12.2.9-12.2.10, 
12.2.20-12.2.21, 12.8.3, 12.10.4, 13.5.4, 
14.1.3, 14.3.7, 14.4.17, 14.6.11, 16.2.2-
16.2.4, 16.3.3, 20.3.4, 21.1.4-21.1.5, 
21.3.5, C-1 

 
3, 16, 23, 27, 27-28, 33, 
34, 38, 38, 42, 44, 44, 46, 
47, 53, 55, 64, 65, 72, 74, 
77, 89, 90, 109, 111, 113, 
163 .................................
  

 
Supervision .....................................................

 
7.12.............................................................. 

 
27-28 ............................... 

Supper - see Meal Allowance and  
Meal Breaks 

 
 

 
 

 
Tax..................................................................

 
14.15.3, 14.16.2........................................... 

 
82, 83 .............................. 

Taxi Home.......................................................
 
12.11.1......................................................... 

 
55 .................................... 

Technological Change ....................................
 
19.0.............................................................. 

 
104-107 ........................... 

Temporary Employees ....................................
 
2.2.5, 2.5, 2.8.2, 3.2.2, 3.2.5, 3.6, 7.1.1, 
7.1.11, 9.2.4, 12.16.1, 14.3.4, 16.6.2, 
17.2.1, 18.2.10-18.2.12, 18.3.2, 18.3.4, 
22.2.2, B-6.1, B-13.4, B-15 

 
3, 5-7, 9, 12, 12,15, 21, 
23, 32, 58, 72, 92, 94, 99, 
99, 99, 114, 150, 153, 
155 ................................. 

Temporary Positions .......................................
 
3.1, 3.5, 18.7.6-18.7.8.................................. 

 
9-11, 14-15, 104.............. 

Temporary Reappointment Rights ..................
 
3.6................................................................ 

 
15 .................................... 

Term Employees and Positions ......................
 
2.4, 14.1.17.................................................. 

 
4, 67 ................................ 

Term of Agreement .........................................
 
1................................................................... 

 
1 ......................................    
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Termination of Employment ............................ 2.3.3, 2.5.12, 3.2.5, 4.0.3, 9.2.4, 10.1.1, 
10.10.2, 12.9.3-12.9.4, 12.14.6, 12.14.9, 
13.2.2, 14.1.23-14.1.24, 14.6.10, 
14.10.3(g), 17.1.7-17.1.8, 22.2 .................... 

4, 7, 12, 15, 32, 32, 38, 
54, 57, 57, 62, 68, 77, 80, 
94, 114,  .........................

 
Total Lifetime Coverage (Benefits)..................

 
14.10.3(e) .................................................... 

 
80 .................................... 

Training of Employees ...................................
- see also Retraining 

 
3.1.5, 12.17.4, 20.2...................................... 

 
10, 59, 108-109 ...............

 
Training of Supervisors ...................................

 
7.12.2........................................................... 

 
28 .................................... 

Transfer Within VCC ....................................... 3.2.9, 3.3, 3.4.1, 6.7.2, 12.1.5, 12.5.3, 
21.4.3 

 
12, 13, 14, 18, 44, 50, 
113 .................................. 

Transfer From CUPE 15 Employers................
 
3.3, 7.6......................................................... 

 
12, 24 .............................. 

Transportation.................................................
 
12.11............................................................ 

 
55 .................................... 

Trial Period......................................................
 
3.4................................................................ 

 
14 .................................... 

UI - see Employment Insurance 
 
 

 
  

Underpayments...............................................
 
12.15............................................................ 

 
57-58 ............................... 

Unemployment Insurance  
- see Employment Insurance 

 
 
 

 
 

 
Uniforms, Gloves, Aprons and Boots ..............

 
12.9.............................................................. 

 
54 .................................... 

Union Activity ..................................................
 
6.5................................................................ 

 
17 .................................... 

Union Business ...............................................
 
6.10, 6.13, 7.11............................................ 

 
19-20, 20, 27 ................... 

Union Dues .....................................................
 
6.1.3, B-2.7 .................................................. 

 
16, 149 ............................ 

Union Information............................................
 
6.5................................................................ 

 
17 .................................... 

Union Insignia .................................................
 
6.3................................................................ 

 
17 .................................... 

Union Job Evaluation Representative .............
- see also Employee Representative 

 
6.13.............................................................. 

 
20 ....................................

 
Union Meetings ...............................................

 
6.12.............................................................. 

 
20 .................................... 

Union Membership ..........................................
 
6.1................................................................ 

 
16 .................................... 

Union Representative......................................
see also National Representative 

 
6.1.4, 7.6.1, 8.2.6, 8.2.8, 10.3.1, 10.4.1, 
10.9.1, 11.6.4, 12.10.5-12.10.6, 18.2.5, 
B-13.15, C-1 

 
16, 24, 30, 30,34, 34, 38, 
42, 55, 98, 154, 163  ......

 
Union Security.................................................

 
6.0................................................................ 

 
16-21 ............................... 

Union Shop Steward - see Steward 
 
 

 
  

Use of Agency Employees ..............................
 
B-2 ............................................................... 

 
148-149 ........................... 

Use of Vehicles ...............................................
 
12.12............................................................ 

 
55 .................................... 

Vacancies .......................................................
 
3................................................................... 

 
9-15 ................................. 

Vacation Carry-Over .......................................
 
14.1.10-14.1.13, 14.1.15.............................. 

 
66-67, 67 ......................... 

Vacation Entitlement .......................................
 
2.6.5, 2.7.2, 6.10.3, 7.6.1, 12.2.19, 14.4.13, 
16.2.4, 16.3.6, 17.2.10, 17.3.4, 17.4.7, 
22.2.1(a), Schedule D.................................. 

 
7, 9, 19, 24, 47, 74, 89, 
90, 95, 96, 97, 114, 166 ..

 
Vacation in Year of Retirement .......................

 
15.2.............................................................. 

 
86 .................................... 

Vacation Leave ...............................................
 
2.3.5, 2.5.5, 2.5.9, 7.1.6, 7.1.9, 12.2.19, 
12.2.32, 14.1................................................ 

 
4, 6, 6, 22, 23, 47, 49, 
65-68 ............................... 

Vacation, Pay in Lieu ......................................
 
2.4.2, 2.4.7, 2.6.5, 2.6.10, 2.7.2, 7.1.5, B-
2.5  

 
4, 5, 7, 8, 9,22,148 ..........

 
VCCFA............................................................

 
14.17.1......................................................... 

 
84 .................................... 

VDT Operator=s Protection ..............................
 
21.4.............................................................. 

 
113 .................................. 

Vehicles, Use of ..............................................
 
12.12............................................................ 

 
55-56 ............................... 

Voluntary Life Insurance Coverage.................
 
14.14............................................................ 

 
82 .................................... 

Wage Increases - see also Pay Rates ............
 
A-1 ............................................................... 

 
119 .................................. 

Wages and Premiums.....................................
 
13................................................................. 

 
61-65 ............................... 

WCB ...............................................................
- see also Workers Compensation Act 

 
12.8.2, 21.2.1, 21.2.7, B-13.8 ...................... 

 
53, 111, 112, 153 ............

 
Weather Closure .............................................

 
12.8.3........................................................... 

 
53 .................................... 

Work Experience Placements, Information 
Technology Program 

 
B-13 ............................................................. 

 
152-155 ...........................
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Work Related Calls At Home ..........................

 
B-12 ............................................................. 

 
151-152 ........................... 

Workers= Compensation Act............................
 
21.1.2........................................................... 

 
110 .................................. 

Workers= Compensation Benefits ...................
 
12.2.15, 14.5................................................ 

 
46, 76 .............................. 

Workers= Compensation Board-see WCB 
 
 

 
  

Workers= Compensation Claim........................
 
7.1.6, 16.2.5................................................. 

 
22, 89 .............................. 

Working Conditions .........................................
 
12................................................................. 

 
43-61 ............................... 

Workload.........................................................
 
12.10............................................................ 

 
54-55 ............................... 

Workplace Act .................................................
 
21.1.2........................................................... 

 
110 .................................. 

Written Agreement with Supervisor.................
 
6.1.3............................................................. 

 
16 .................................... 

Written Content of Appraisal Form..................
 
2.2.5............................................................. 

 
3 ...................................... 

Written Permission of Employee .....................
 
7.8.6, 7.8.8, 7.9.7......................................... 

 
25, 26, 27 ........................ 

Written Reasons for Non Promotion................
 
10.10.3......................................................... 

 
38 .................................... 

Written Request of Employee .........................
 
3.1.8, 3.2.11, 7.7.1....................................... 

 
11, 13, 25 ........................ 

Written Response............................................
 
7.7................................................................ 

 
25 .................................... 

Written Statement of Sick Leave.....................
 
14.4.14......................................................... 

 
74 ....................................

 
 

 

 
 

 


